O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 1
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

3AKOH

POCCUNCKON ®EOQEPALIUN

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumn denepanbHOro 3akoHa ot 9 aHeapa 1996 rona N 2-93)
(c uameHeHnsamu Ha 17 cpespansa 2026 ropa)
(pepakuus, pgencteytowas ¢ 1 ceHTsdpa 2026 roga)

NHdbopmauusi 06 3MeHsIIoLLMX JOKYMEHTaXx

ﬂOKyMeHT C "aMeHeHnAMn, BHeCEHHbIMU!

denepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpsa 2001 rona N 196-P3 (Poccuiickas raseta, N 256, 31.12.2001);

denepanbHbiM_3akoHoM oT 22 asrycta 2004 rona N 122-®3 (Poccuinckas raseta, N 188, 31.08.2004) (o nopsgke
BCTYNSIEHNS B cuny cM. ctaTblo 155 ®enepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

®denepanbHbiM 3akoHOM 0T 2 HoA6psa 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
aHBapsi 2005 roga);

®denepanbHbiM_3akoHoM oT 21 gekabpa 2004 roga N 171-d3 (Poccuinckasa raseta, N 289, 29.12.2004) (o nopsigke
BCTYMMEHUs B cuny cM. ctatblo 2 PenepanbHoro 3akoHa ot 21 aekabpsa 2004 rona N 171-93);

®denepanbHbiM 3akoHOM OT 27 ntonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM_3akoHOM oT 16 okTa6psa 2006 roga N 160-®3 (Poccuickasa raseta, N 233, 18.10.2006) (o nopsigke
BCTYNMIEHUsI B CUINYy CM. cTaTtblo 17 ®eaepanbHoro 3akoHa oT 16 okTabps 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-93 (Poccuitckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-03 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM OT 23 utons 2008 rona N 160-®3 (Poccwuiickas raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
aHBapsi 2009 roga);

denepanbHbiM 3akoHoM 0T 3 noHsa 2009 roaa N 121-93 (Poccuitckas raseta, N 104, 10.06.2009) (o nopsiake BCTynneHUs
B cuny cMm. ctatbio 8 PeanepanbHoro 3akoHa ot 3 noHa 2009 rona N 121-93);

®denepanbHbiM_3akoHOM OT 23 Hosbpa 2009 ropa N 261-®3 (Poccuiickaa raseta, N 226, 27.11.2009) (o nopsgke
BCTYMMEHUS B Uy CM. cTaTblo 49 PefepanbHOro 3akoHa ot 23 HoA6pa 2009 rona N 261-93);

®denepanbHbiM 3akoHOM OT 27 utoHda 2011 rona N 162-®3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsigke BCTynneHusi
B cuny cMm. ctatblo 23 PenepanbHoro 3akoHa ot 27 utoHa 2011 rona N 162-93);

®denepanbHbiM 3akoHom OT 18 mtonga 2011 rona N 242-93 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsigke BCTynneHus
B cuny cMm. ctatbio 71 denepanbHoro 3akoHa ot 18 utonsa 2011 rona N 242-93);

denepanbHbiM_3akoHoM oT 25 uioHa 2012 roga N 93-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHGopmaLum
www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM_3akoHoM oT 28 umong 2012 roga N 133-903 (OduumnanbHbI MHTEpPHET-NopTan npaBoBOW MHdOopMauunn
www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTYMMeHUs B curny cM. ctatbio 41 PenepanbHoro 3akoHa ot 28 uona 2012 rona N
133-93);
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 2
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

denepanbHbiM_3akoHoM oT 2 wmona 2013 roga N 185-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHGopmauum
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cM. ctatbto 163 denepansHoro 3akoHa ot 2 mons 2013 roga N
185-93);

®denepanbHbiM 3akoHoM oT 21 aekabps 2013 roaa N 363-93 (OdmumanbHbI MHTEPHET-MOPTAN NpaBoOBOW MHopMauun
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsa 2014 roga);

®denepanbHeiM 3akoHoM OoT 5 Masa 2014 ropa N 112-9d3 (OdwuumanbHbI MHTEPHET-NopTan npaBoBON MHopmauum
www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynneHus B cuny cM. cTatblo 8 PenepanbHoro 3akoHa ot 5 mas 2014 rona N 112-
®3);

denepanbHbiM _3akoHoMm oT 13 umiong 2015 roga N 233-903 (OduuymnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiM_3akoHoM oT 3 wmona 2016 roga N 265-®3 (OdwmumanbHbI MHTEPHET-NopTan npasoBoW MHGopmauum
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTYMNEHNS B CUy CM. cTatblo 12 PenepanbHOro sakoHa ot
3 viona 2016 rona N 265-93);

®denepanbHeiM _3akoHoMm oT 1 maga 2017 roga N 88-903 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmaumm
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYNmneHnst B cuny cMm. ctatblo 3 PeaepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHom ot 18 anpensa 2018 roaa N 81-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBoW MHopmauum
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbiM_3akoHoM OT 4 wmioHa 2018 roga N 133-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHopmauum
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsgke BCTYNneHns B cuny cM. ctatbio 13 deaepanbHOro 3akoHa ot
4 nioHs 2018 rona N 133-93);

®denepanbHeiM _3akoHoM 0T 29 uonga 2018 roga N 250-03 (OcdbuumnanbHbil MHTEPHET-NoOpPTan nNpaBoBOM MHopMaumm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBapst 2019 roaa);

®denepanbHeiM 3akoHoM OT 18 mapTta 2019 roga N 38-®3 (OdwmumanbHbIi MHTEPHET-NOPTaN MNpaBoBON MHoOpmaumm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®denepanbHbiM_3akoHoMm oT 18 umong 2019 roga N 191-®3 (OduumnanbHbln MHTEPHET-NopTan npaBoBOM MHoOpMaLum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktsi6psa 2019 roga);

®denepanbHbiM _3akoHoM OT 24 anpensa 2020 roaa N 144-03 (OdmumanbHbii MHTEPHET-NOpTan nNpaBoBon MHdopMaumnn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM _3akoHoMm oT 31 umonga 2020 roga N 290-03 (OduumnanbHbil MHTEPHET-NopTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTYNIeHNs B cuny cM. cTatblo 2 PeaepanbHOro 3akoHa ot
31 niong 2020 rona N 290-93);

denepanbHbiM 3akoHOM OT 2 aekabpa 2019 rona N 425-903 (OdumumnanbHbil MHTEPHET-MOPTan NpaBoBol MHopmaLum
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNneHUs B cuny cM. ctatblo 2 eaepanbHOro 3aakoHa ot
2 nekabpsa 2019 rona N 425-03) (C M3MeHeHNsaMN, BHECEHHbIMN PeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 roaa N 460-93);

denepanbHbiM 3akoHoM oT 8 aekabpa 2020 roaa N 429-903 (OdumumanbHbil MHTEPHET-MOPTan NpaBoBon MHGopMaLum
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHeiM 3akoHoM 0T 11 utoHa 2021 roaa N 170-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHus B cuny cM. ctatbio 138 ®enepanbHoro 3akoHa
ot 11 nioHs 2021 rona N 170-93);

®denepanbHbiM _3akoHoM oT 1 mag 2022 roga N 135-903 (OdwuumanbHbIil MHTEpHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHTtabps 2022 roga);

®denepanbHbiM_3akoHoMm oT 14 umonga 2022 rofa N 266-93 (OduumnanbHbln MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsake BCTYNneHUs B cuny cM. ctatblo 6 eaepanbHOro 3aakoHa ot
14 viona 2022 rona N 266-93);
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 3
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

denepanbHbiM _3akoHoM OT 4 asrycta 2023 roaa N 474-93 (OdumumnanbHbii UHTEPHET-NOPTan nNpaBoBoW MHopmaLum
www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsgke BCTyNneHUs B cuny cM. cTatblo 6 PeaepanbHOro 3aakoHa ot
4 aBrycta 2023 rona N 474-93);

®denepanbHbiM 3akoHOM OT 5 aekabpa 2022 rona N 478-903 (OdmumnanbHbii MHTEPHET-MOPTAN NpaBoBON MHopMaumn
www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

®denepanbHbiM 3akoHoM OT 8 asrycta 2024 roaa N 232-03 (OdmumanbHbii UHTEPHET-NOPTan nNpaBoBow MHopmaumm
www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (o nopsiake BCTyMNMeHWs B cuny cM. cTatbio 88 PenepanbHOro 3akoHa
ot 8 aBrycta 2024 rona N 232-03);

denepanbHbiM 3akoHoM OT 28 aekabps 2024 rona N 546-93 (OduumansbHbI MHTEPHET-NoOpTan NpaBoBoW MHopmauum
www.pravo.gov.ru, 28.12.2024, Ne 0001202412280050) (sctynun B cuny ¢ 1 ceHTs6pa 2026 roga);

®denepanbHbiM_3akoHoM oT 1 anpensa 2025 rona N 41-®3 (OdmumanbHbIi MHTEPHET-NOpTan npaBoBOW MHGoOpMaLum
www.pravo.gov.ru, 01.04.2025, Ne 0001202504010010) (o nopsiake BCTynNfneHUs B cuUry cM. cTatbio 16 ®efepanbHOro 3akoHa
o1 1 anpensa 2025 rona N 41-93);

®denepanbHeiM 3akoHoM OT 7 anpensa 2025 rona N 69-03 (OdwmumanbHbIi MHTEPHET-NOPTaN MNpaBoBON MHopmaumm
www.pravo.gov.ru, 07.04.2025, Ne 0001202504070015) (sctynun B cuny ¢ 1 ceHTsiops 2025 ropa);

denepanbHbiM _3akoHOM OT 24 umioHa 2025 roga N 156-93 (OduumnanbHbil MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 24.06.2025, Ne 0001202506240021) (0 nopsiake BCTYNNEHMs B CUITy CM. cTaTblo 7 PefepanbHoro 3akoHa ot
24 nioHsa 2025 roga N 156-93);

denepanbHbiM_3akoHOM OT 24 utoHa 2025 roga N 168-93 (OduumanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 24.06.2025, Ne 0001202506240035) (0 nopsake BCTYNneHMs B CUITy CM. cTaTblo 5 deaepanbHOro 3aakoHa ot
24 wiona 2025 rona N 168-93);

®denepanbHeiM _3akoHoM oT 7 wonsa 2025 roga N 194-03 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmauum
www.pravo.gov.ru, 07.07.2025, Ne 0001202507070014) (sctynun B cuny ¢ 1 ceHTsiopst 2025 roga);

®denepanbHbiM _3akoHoM 0T 23 utond 2025 roga N 248-03 (OduuymnanbHbil MHTEPHET-NopTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 23.07.2025, Ne 0001202507230045) (scTtynun B cuny ¢ 1 ceHTs6psa 2026 roga);

®denepanbHbiM_3akoHoMm oT 31 uionga 2025 roga N 284-93 (OduumnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 31.07.2025, Ne 0001202507310015) (sctynun B cuny ¢ 1 anpens 2026 roga);

®denepanbHbiM 3akoHOM oT 15 okTabps 2025 roaa N 376-®3 (OdmumanbHbIi MHTEPHET-NOPTaN NpPaBOBOM MHopMaumn
www.pravo.gov.ru, 15.10.2025, Ne 0001202510150009) (sctynun B cuny ¢ 1 mapta 2026 roga);

denepanbHbiM 3akoHoM OT 28 aekabps 2025 roana N 500-93 (OdwmumansbHbI MHTEPHET-MOPTaN NpaBoBOW MHopMaLmm
www.pravo.gov.ru, 28.12.2025, Ne 0001202512280010) (o nopsigke BCTYNNEHUst B CUIy CM. cTaTbto 4 PeaepanbHOro 3akoHa ot
28 nekabpsa 2025 rona N 500-93).

B nokymeHTe Takke yuTeHo:

nocraHosneHvie KoHctutyumonHoro Cyaa Poccuiickon Penepauumn ot 17 dhespana 2026 rona N _7-M1 (OduumansbHein
WMHTEPHET-NopTan NpaBoBOW MHGOPMaLUn www.pravo.gov.ru, 18.02.2026, Ne 0001202602180001).

Hactoswun 3akoH B pegakumn PenepanbHoro 3akoHa ot 9 aHneapsa 1996 ropa N 2-03 BBegeH B Aewncteue ¢ 15 sHBaps
1996 roga, Kpome MONOXEHUN, coaepXallmMxcsa B NMyHKTax 2 u 4 ctatbu 5, ab3aue nepBoM nyHkTa 4 crtatbu 7 1 B ab3aue
BOCbMOM NyHKTa 1 ctatbu 18. NonoxeHus, cogepKawmecs B NEPEYNCIIEHHbIX NMYHKTaX, BCTYNalT B CUINY CO OHSA YTBEPXOEHUSs
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 4
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

MpaButensctBoM Poccuickon degepaumm COOTBETCTBYIOLWNX NMepedHen - cM. ctaTblo 3 degepanbHOro 3akoHa ot 9 siHBaps
1996 roga N 2-93.
- MNMpuMevaHue narotoButens 6asbl AaHHbIX.

KommeHTapui k 3akoHy Poccuiickon ®enepaumm "O sauimnte npas notpeburtenen”

Hacrtoswnin 3akoH perynupyeTt OTHOLLUEHMS, BO3HMKAOWME Mexay noTpedbutensamMm u M3rotoBUTENSMU, UCNONHUTENSMU,
uMnopTepamMmu, npodaBLaMu, BrnagenbLaMmy arperatopoB MHGoOpmMauum o ToBapax (ycryrax) npu npogaxe TOBapoB
(BbINONHEHUN paboT, OKasaHUW yCrnyr), ycTaHaBnMBaeT MnpaBa noTpedbutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexallero kadyectsa n 6e3onacHbIX ANns XU3HW, 300pPOBbS, UMYLLECTBA NOTPEOUTENEN N OKpyXKatowen cpeabl, NonyyeHne
MHpopMaumn o ToBapax (paboTax, ycnyrax) n 06 nx M3rotoBUTenNsax (MCNONMHUTENSIX, NpodaBLax), O BrnagenbLax arperatopos
WHdopmaumm 0 ToBapax (ycnyrax), NpOCBeLleHMe, FOCYOapCTBEHHYO U OOLLECTBEHHYIO 3allMTy MX WMHTEPECOB, a Takke
onpegensieT MexaHu3M peanvsauumn 3Tux npas.

(AB3ay B pegakumum, BBeoeHHOM B fgencteue ¢ 9 aHBapsa 2005 roga PenepansbHbiM 3akoHoM oT 21 aekabps 2004 roga N
171-®3; pononHeH ¢ 12 pekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03; B pegakuuu,
BBegeHHon B gencteue ¢ 1 aHBapsa 2019 roga ®eanepanbHbiM 3akoHoM oT 29 utongd 2018 rona N 250-93. - CM. npeabiayLyyto
penakuumio)

OcHOBHble NOHATUA, NCNOJIb3yEeMbl€ B HAaCTOALLEM 3akoHe:

noTpedutenb - rpakgaHuH, MMELWUIn HaMepeHne 3akasaTb U Npruobpectu Nbo 3akasbiBalOLWUN, NPUOBPETAOLLNIA UK
UCMNonb3yLWniA ToBapbl (paboTkl, YCNyrn) UCKIMHOUUTENBHO ANSt NINYHBIX, CEMEWHbIX, JOMALLIHUX U UHbIX HYX[, HE CBSI3aHHbIX C
OCYLLECTBINEHMEM MPEANnPUHMMATENbCKON AeATeNnbHOCTH (ab3al B peaakummn, BBeAeHHOW B Aericteue ¢ 21 gekabpsa 1999 ropa
depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyo peaakLumio);

N3roTOBUTENb - OpraHu3auMs He3aBUCUMO OT €€ OpraHuM3auMOoHHO-NPaBOBOM (OPMbl, a Takke WHAMBUAYAIbHbINA
npegnpvHumarens, NPou3BoAsLLME TOBapbl AN peanvsaumm noTpedbutensm (absau B pegakuum, BBeAeHHOW B aencteue ¢ 21
aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cM. NpeabiayLLyo pegakumio);

UCMONMHUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHu3aLMOHHO-NPaBOBOM OpMbl, a Takke WHAMBUAYaSbHbIN
npeanpvHUmarerb, BbINOMNHsSOWMe paboThl UMK OKasblBatlolmMe ycryru notpebutensm no Bo3mesgHoOMy Aorosopy (absau B
pedakumu, BBeaeHHon B aencrteme ¢ 21 gekabpsa 1999 roga ®enepanbHbim 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cm.
npeablayLLyo peaakumio);

npogaBel, - opraHuM3auuMsi He3aBMCMMO OT €€ OpraHM3auMoOHHO-NMPaBOBOM (OPMbI, a Takke WHAMBUAYaNbHbIN
npeanpuHumarernb, peanuaylollMe ToBapbl NOTpedbutensiM Mo AoroBopy Kynnu-npogaxu (absau B pegakumun, BBeOEHHOW B
aenctemne ¢ 21 pekabpsa 1999 rogpa PepepanbHbiM 3akoHOM OT 17 pekabps 1999 roga N 212-03, - cMm. npeabigyLyyto
pegakumio);

absay ytpatun cuny ¢ 9 sHeapsa 2005 roga - PegepanbHbivi 3akoH oT 21 gekabpst 2004 roga N 171-93 - cm. npegbigyLyto
penakumio;

HepocTaTok ToBapa (paboThbl, ycryru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrv) unu obsasaTtenbHbiM TpeboBaHUSAM,
npenycMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM WM Mopsake (B TOM 4WCMEe HEBLIMOMIHEHME MPU Mpodaxe wunm
UCMOMNb30BaHUN OTAENMbHbIX BUAOB TEXHUYECKU CIOXHbIX TOBApOB C NPEeABapUTENbHO YCTAHOBMEHHBIMW Nporpammamu ans
3MNEKTPOHHBIX BbIMUCIIUTENbBHBIX MaLUUH TpeboBaHWI, YCTAHOBMNEHHbIX NyHKTaMu 4_1 u 4_2 ctatbu 4 HacToAulero 3akoHa), unm
yCrnoBusiM Joroeopa (Npu uUx OTCYTCTBUM UIN HEMOMHOTE YCMOBUIA OObIMHO MpeabsBnsieMbiM TpeboBaHMAM), UMK Lenam, ons
KoTopbIX ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNOMb3yeTCs, UMK LensiM, O KOTOpbIX NpoAaBeL, (MCNonHUTenb) 6bin
NMOCTaBMeH B U3BECTHOCTb NOTpPeOMTENeM Npu 3akmnoyYeHun Aoroeopa, U obpasuy 1 (Mnv) onucaHuio Npy Npofaxe Toeapa rno
obpasuy 1 (Mnn) No onucaHuio;

(AB3au B pegakumun, BBeAeHHOM B aencteue ¢ 21 aekabps 1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-03; B pegakumm, BBeaeHHon B aencTteme ¢ 12 gekabps 2007 roga PenepanbHbiv 3akoHOM oT 25 okTabps 2007 rona N
234-03; B pegakuun, BBegeHHoNM B aenctene ¢ 1 ceHTs0psa 2025 roga PenepanbHbiv 3akoHoM OT 7 mnions 2025 roga N 194-93.
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 5
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

- Cm. npeabiayLIyo penakumio)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboTbl, YCnyrn) - HeyCTpaHUMbIA HEAOCTATOK UMM HeQoCTaToOK, KOTOPbIN HE MOXET
ObITb YyCTpaHeH 6e3 Hecopa3MepHbIX PacxoAoB MUIW 3aTpaT BPEMEHW, UK BbISIBNSIETCA HEOAHOKPaTHO, UK NPOosIBNSIETCS BHOBb
nocrne ero yctpaHeHus, unu apyrue nogobHble HegocTaTkm (ab3au B pegakumv, BBeAEHHOW B aenctBue ¢ 21 gekabpsa 1999
roga ®eaepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93, gononHeH ¢ 9 aHBapst 2005 roga PepepanbHbIM 3aKOHOM OT
21 gekabpsa 2004 roga N 171-P3 - cm. npegblayLLyo pegakumio);

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, yCnyru) Ans XU3HW, 340pPOBbs, MMYyLLECTBa
noTpebuTens 1 okpyxatoLern cpenbl NpY 0ObIYHBLIX YCIOBUSIX EM0 UCMONb30BaHUs, XpaHEHWS, TPAHCMNOPTMPOBKM U YyTUM3aLuK,
a Takke 6e30MacHOCTL NpoLecca BhINOHEHMS paboTbl (OKa3aHus yCnyri);

YyNOSTHOMOYEHHAs M3roToBuTenem (NpoA4aBLOM) OpraHu3auus WU YNONTHOMOYEHHbIA  n3roToBuTenem (NpoaaBLOM)
MHOVBMAOYaNbHLIN MpegnpuHMMaTens (ganee - YMNONMHOMOYEHHAst opraHu3auus WM YNorHOMOYEHHBLIN MHAMBUAYANbHbLIN
npegnpvHuUMarens) - OpraHu3auusi, OCYLLECTBNSALWAs ONpeneneHHyl OesATEeNbHOCTb, WM OpraHusauusl, co3faHHas Ha
Tepputopumn Poccuiickon denepauum nsrotoButenemM (NpogasLiOM), B TOM YACINE UHOCTPAHHBbIM U3rOTOBUTENEM (MHOCTPAHHbLIM
npoaaBLOM), BbINOMHSOLWME ONpefeneHHble (YHKUMM Ha OCHOBaHWW [OroBopa C usrotoButenemMm (mpoaaBuoM) w
YMONMHOMOYEHHbIE UM Ha MPUHATUE U YAOBMNETBOpeHMEe TpeboBaHW NOTpebuTenen B OTHOLLEHMU TOBapa HeHaanexallero
KayecTtBa, NubO WHAOMBMAYyanbHbIN NpeanpuHUMaTenb, 3aperMcTpyMpoBaHHbLIM Ha Tepputopum Poccuickon depepauun,
BbIMOMHSAOLNA onpeaeneHHble YHKLUN Ha OCHOBaHMM JOrOBOpa C U3roToBUTENEM (NpoaaBLOM), B TOM YACIE C MHOCTPAHHBIM
N3rotoBUTENEM (MHOCTPAHHLIM MPOAABLIOM), M YMOMHOMOYEHHbLIA MM Ha MNPUHATAE W YOOBNETBOpPeHWe TpeboBaHui
noTpedbuTenen B OTHOLUEHMU TOBapa HeHaanexallero kadectBa (ab3al, gononHuTenbHO BkMtodeH ¢ 9 saHBaps 2005 ropa
depnepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03);

UMMOPTEP - OPraHM3auust He3aBUCUMO OT OpraHM3aLMOHHO-NPABOBOM (POPMbI UMM MHOUBMAYANbHbIV NpeanpUHUMAaTENb,
OCYLLECTBNSAOLNE MMMOPT ToBapa AN ero nocrefywllen peanusauum Ha TeppuTopumn Poccuiickon ®epepaumm (absau
AononHuTenbHo BktodeH ¢ 9 aHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga N 171-93);

Bragenew, arperatopa uHdopmaummn o ToBapax (ycnyrax) (aanee - Brnagenew, arperatopa) - opraHusauusi He3aaBnucumo ot
OpraHn3aLMoHHO-NPaBOBON hopMbl TGO UHAMBUAYANbHbLIA NPeAnpPUHMMATESNb, KOTOPbIE SIBNAOTCA BnagenbuamMu nporpamMmmbl
ONA 9NEKTPOHHbIX BbIMUCAUTENbHBLIX MaluH U (Mnu) Bnagensuamy camta u (Mnu) cTpaHuubl canta B MHAOPMaLMOHHO-
TEeNEeKOMMYHMKAUMOHHOM ceTn "VIHTepHET" M KoTopble NPeaocTaBnsAlT MOTPeOMTENto B OTHOLLEHMM OMNpedeneHHoro Toeapa
(ycnyru) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWUTLCS C MpeaSiIoKeHMEM npodaBLla (MCMOSHUTENS) O 3aklodYeHun gorosopa
Kynnu-npogaxu ToBapa (4OroBopa BO3ME3[HOr0 okasaHusi YCyr), 3akfo4nTb ¢ NPoAaBLOM (MCMOMHUTENEM) AOroBOp Kynmu-
npoaaxwu (4oroBop BO3ME3HOr0 OKasaHusi YCiyr), a Takke Npou3BeCcTM NpeaBapuTerbHy0 onnaTy ykasaHHoro ToBapa (ycryru)
nyTeM Hanu4yHbIX pacyeToB NMOO nepeBoda AEHEXHbIX CPEeACTB Bragenbly arperatopa B paMkax NPUMeEHSIEMbIX (PopMm
Ge3HannyHbIX pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTatbu 16_1 HacToduero 3akoHa n PenepanbHbiM 3aKOHOM OT 27 UKOHSA
2011 rona N 161-®3 "O HauumoHanbLHOW NnaTexHon cucteme”.

(A63au gononHutenbHO BkNtodeH ¢ 1 sHBapsa 2019 roga PepepanbHbiM 3akoHoM oT 29 umong 2018 roga N 250-93; B
pepakuuy, BeeaeHHon B genctene ¢ 1 HosA6psa 2020 roga PenepanbHbiM 3akoHoM 0T 31 mona 2020 roaa N 290-93. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

KommeHTapuii kK npeambyne

rMABA I
OBLUUE NMONOXEHUA

CTATbSA 1. NIPABOBOE PEIMYIMPOBAHUE OTHOLUEHWUA B OBNACTU 3ALLUTBLI MPAB NOTPEBUTEJNEN

1. OTHOWeHMs B obnacTtn 3awuTbl NpaB noTpebutenen perynupytotes [paxaaHckum koaekcom Poccuiickon Penepaiivu,
HacTosLMM 3aKkoHOM, ApyriMMun degepanbHbIMU 3akoHaMK (Qarnee - 3akoHbl) U NPUHMMAaEMbIMU B COOTBETCTBMU C HUMWU UHBLIMMA
HOPMaTMBHbIMW NPaBoOBLIMK akTamu Poccuiickon denepauunn (NyHKT B pegakumm, BBe4eHHon B agencteue ¢ 9 aHeapa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

2. MpaeuTenbcTBo Poccuiickon depepauum He BrnpaBe nopyyaTb dedepasribHbiM OpraHaM WCMOMHUTESNbHOW BnacTu
NpYHMMATb aKTbl, COAepXallimMe HOPMbI O 3aluTe NpaB noTpeGuTeneil.
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 6
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

MpaButensctBo Poccuiickon ®enepaumm Bnpase M3gaBaTb A NoTpedbuTens n npogasua (M3roTOBUTENS, UCMONHUTENS,
YMONMHOMOYEHHOM OpraHn3auunm WnM YnorIHOMOYEHHOrO WHAMBUAYaArbHOrO npeanpuHUMartens, umnopTepa, Bragenbua
arperatopa) npaeuna, obsizaTernbHble NpU 3aKMOYEHUN U UCTIONTHEHMM NYONNYHbLIX 4OrOBOPOB (4OrOBOPOB PO3HUYHOWM KyMiuv-
npopaxwu, aHeprocHabXeHusl, 10roBOpPOB O BbINOSHEHUM PaboT 1 06 okasaHuM ycnyr).

(A63au gononHuTenbHO BkNoYeH ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93; B
pedakumu, BBegeHHon B gencteume ¢ 5 masa 2020 roga PenepansHbiM 3akoHoM oT 24 anpensa 2020 roga N 144-93. - Cwm.

npeablayLyo PeaakLmnio)

A63au, gononHUTenbHO BKNOYEHHbIN ¢ 10 aekabpsa 2006 roga ®eaepanbHbiM 3akoHOM OT 25 Hos6psa 2006 roga N 193-93,
yTpatun cuny ¢ 1 aBrycta 2011 roga - PeaepanbHblvi 3akoH OT 18 mnons 2011 roga N 242-03. - CM. npeabiayLlyo pegakumio.

KommeHTapun k ctatbe 1

CTATbSA 2. MEXXAYHAPO[OHbIE OMOBOPbI POCCUNCKOW ®EOEPALINA

1. Ecnn wmexpgyHapogHbiM goroBopom Poccuiickon ®degepaumm yCTaHOBMNEHbI WHblE NpaBuia O 3awute Mnpas
notpebuTenen, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA NpaBMnia MexayHapoaHoro 40rosopa.

(AG3au B pepakumn, BBeOeHHOW B aenctBue PenepanbHbiM 3akoHOM OT 8 aekabpsa 2020 roga N 429-93. - Cwm.
npeabIayLyo penakLmio)

2. PelleHns MeXrocyqapCTBEHHbLIX OpraHoB, MPUHATbIE Ha OCHOBaHMM TMOJSIOKEHUA MeXOyHapoOHbIX [OroBopoB
Poccunckon ®depepaumm B UX WUCTONKOBaHMM, npoTuBopedvawiem KoHctutyumm Poccuiickon ®Penepaumu, He noanexar
ucnonHeHnto B Poccuiickon ®epepaumn. Takoe nNpoOTUMBOPEYME MOXET ObiTb YCTAHOBMEHO B nopsake, onpeaeneHHoM
denepanbHbIM KOHCTUTYLUUOHHBIM 3aKOHOM.

(AB3ay gononHUTENbLHO BKMtoveH PenepanbHbiM 3akoHOM OT 8 Aekabpsa 2020 rona N 429-03)

KommeHTapun k ctatbe 2

CTATbA 3. NPABO NOTPEBUTEJNEN HA MPOCBELLEHUE B OBJTIACTU 3ALLUUTbI NPAB NOTPEBUTENEWN

1. MNpaBo noTpebuTenen Ha npocBelleHMe B obnactu 3awmTbl NpaB noTpebutenen obecnedmBaeTcsi NOCPeOCTBOM
BKIIOYEHNST COOTBETCTBYHWOLIMX TpeboBaHun B dheadepanbHble TOCy4apCTBEHHble obOpasoBaTenbHble CTaHOapTbl U
obpasoBaTerbHble NPorpaMmbl, a Takke NOCPEACTBOM OpraHM3auumn cucteMbl MHpopMaumm notpeduTtenen ob nx npaeax u o
HeobXoaMMbIX OENCTBMAX NO 3aLlMTe 3TUX Npas.

(MyHKT B pegakumm, BBeaeHHou B gericteue ¢ 1 uona 2021 roga ®enepaneHbiMm 3akoHom ot 11 uoHa 2021 rona N 170-$3.
- CM. mpeablayLLyo peaaKLmio)

2. B uensx peanusaumm npaBa notpedbuTenen Ha npoceBelleHne B obnacTu 3awutbl NpaB noTpeduTtenen opraH
rocyapCTBEHHOIrO0 Haj3opa ocyllecTBnsaer hOpMUMPOBaHME U BeOEHVME OTKPbITOrO M 06LLEeAOCTYNHOrO roCy4apCTBEHHOMO
MH(OPMALIMOHHOIO pecypca B obractu 3awuTtbl NpaB notpebutenert, kadyectBsa u 6esonacHocTM ToBapoB (paboT, ycnyr) B
nopsiake, yctaHosneHHoM lMpasuTtensctBom Poccuinckon ®egepaumu.

(MyHKkT pononHUTenbHO BrIMoveH ¢ 1 nona 2021 roga PenepanbHbiM 3akoHom ot 11 nona 2021 rona N 170-03)

(Ctatbs B pegakummn, BBeAeHHOW B aencteue ¢ 1 ceHTabpst 2013 roga PenepanbHbiM 3akoHoM oT 2 utons 2013 rona N
185-03. - CM. NpeabIAyLLYI0 PEAAKLIMIO)

KommeHTapun Kk ctatbe 3

CTATbA 4. KAMECTBO TOBAPA (PABOTDI, YCITYTWN)

1. lMpopaeey (ucnonHuTenb) 06s13aH nepefgatb nNoTpebuTento ToBap (BbINOMHWTE paboTy, okas3aTb YCMNyry), Ka4ecTBo
KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBMM B AOrOBOPE YCIOBUI O KavyecTBe ToBapa (paboTbl, ycnyri) npogasey, (McnonHuTens) obasaH nepenatb
notpebutento ToBap (BbINOMHWUTL PaboTy, oKasaTb YCNyry), COOTBETCTBYIOLLMIA OObIMHO MNpeabsaBnsemMbiM TpeboBaHUAM U
nNpuUrogHbIA ANs uenewn, Ans KoTopblx ToBap (pabota, ycnyra) Takoro poga o6bl4HO ucnonb3yeTrcs (MyHKT AomnonHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM 0T 25 okTA6ps 2007 rona N 234-93 - cM. npeablayLLYi0 PeAaKLNIo).

3. Ecnu npogasey, (MCMONHUTENb) NPY 3akmiodeHnn Jorosopa Obln NocTaBneH NoTpedutenemM B M3BECTHOCTb O KOHKPETHbIX
uenax npuobpeTeHna ToBapa (BbINOMHEHWst paboTbl, OKasaHust ycnyru), npogasel (McnonHuTenb) o006s3aH nepepaTb
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 7
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

notpebutento ToBap (BbINONHUTL PaboTy, okasaTk yCryry), NPUroAHbI NS MCMONb30BaHWS B COOTBETCTBUM C STUMM LIENSIMU.

4. lMpu npogaxe ToBapa no obpasuy wn(Mnu) onucaHuio npogasel, obsizaH nepegaTb NOTPebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 06pasLy 1(Mnm) onucaHuio.

4_1. MNpw npopaxe OTAENbHbIX BUAOB TEXHUYECKM CNOXHbLIX TOBAapOB C NpeaBapuTeribHO YCTaHOBIIEHHbIMU NporpaMMamMm
ONS 9NEKTPOHHbIX BblYUCAWUTENBHBIX MalUUH noTpebutento obecnevymBaeTcsi BO3MOXHOCTb MCMNOMb30BaTh OTAEMbHblE BUAbI
TEXHUYECKM CIOXHbIX TOBApOB C NpeaBapuUTenbHO YCTAHOBMEHHbIMU MporpaMMaMu AN SNeKTPOHHbIX BbIYUCAUTENbHBLIX
MalluWH, CTpaHamu npoucxoxaeHusa KoTopbix sBnsitotcs Poccuinckas ®depepaums wvnu gpyrve rocygapcrBa - UneHbl
EBpasuiickoro aKkoHoMu4eckoro coto3a. [lepeyeHb oTAenbHbIX BWAOB YKa3aHHbIX TEXHUYECKW CIOXHbIX TOBAapoB, NOPSOOK
COCTaBMEHNs1 N BeEHUS NEPEYHS NpOorpaMm Ans ANEeKTPOHHbIX BbIYUCTIUTENBHBIX MaLUWH, CTPaHaMu MPONCXOXAEHUSA KOTOPbIX
asnaTca Poccuiickana Pepepaumnsa wnu gpyrme rocygapctesa - YneHbl EBpasuMMcKoro 3KOHOMWYECKOro coko3a U KoTopble
OOIMKHbI ObITb MNpeaBapuUTENbHO YCTAHOBMEHbI, M MOPSAOK WX NpeABapuUTEnbHOM YCTaHOBKW, BKMkoyas TpeboBaHusA K
dyHKUMOHMpPOBaHULO, onpeaenstotca NpasutenbcTBoM Poccuickon ®enepaumm.

MpenBapnTENbHO YCTAaHOBMNEHHbIE NPOrpaMmbl AN 3NIEKTPOHHbIX BbIYUCTIUTENBHbIX MALUWH, UCNOMb3yeMble NOTpebutenem
Ha OTAenbHbIX BUMAAX TEXHUYECKM CMOXHbIX TOBApoOB Ans A0CTyna K WHPOpMauuMu Ha caWtax B WMHAOPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHOM ceTu "VIHTepHeT", OomkHbl obecneuyMBatb BO3MOXHOCTb WCMOMb30BaHUA 0e3 OOMOMNHUTENbHBbIX
HacTpoeKk (M0 YMONYaHWIO) MOUCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXOEHUs KoTopon saensaetcs Poccuiickas depepaums unm
Opyrve rocyqapcTea - YneHbl EBpasuninckoro 3kOHOMMYECKOro Coo3a, B Nopsiake, ycTaHOBNEHHOM [paButenscTBoM Poccuickon
denepauun. TpeboBaHMSA K yKa3aHHOW MOMCKOBOW CUCTEME W MOPSAOK ee OonpeaeneHus ycTaHaenmeawTcs [paBuUTensCcTBOM
Poccuinckon ®egepaumu.

(A63ayu gononHuTenbHO BkNtodeH ¢ 1 monga 2021 roga PenepanbHbiM 3akoHOM OT 2 Aekabps 2019 rona N 425-93 (c
N3MeHeHNsMN, BHeCeHHbIMY DefiepanbHbiM 3aKoHOM OT 22 nekabpa 2020 roaa N 460-93))

MpenBapuTENbHO YCTAHOBMEHHbBIE NPOrPaMMbl AN SNEKTPOHHbIX BbIYUCIIUTENBHbIX MaLUWH, UCNOMb3yeMble NoTpebutenem
Ha OTAEeNbHbLIX BUAAX TEXHUYECKU CMOXHbBIX TOBAPOB, AOMKHbI B TOM YMCIe BKYAaTh MHOTOMYHKLMOHAMbHbIA CepBUC 0OMeHa
WHopMaUmen, a Takke nporpammy Ans 3NEKTPOHHbIX BbIYMCAMTENbHLIX MallMH, KOTopasi NpefHasHavyeHa AN noucka,
npocMoTpa M NpuobpeTeHnss nporpaMM AOnsl 3MNEKTPOHHbIX BbIYUCIUTENbHBLIX MalUMH, MNPUMEHSIEMbIX NoTpebutensmu ¢
MCMOMb30BaHNEM TEXHUYECKU CIOXHbLIX TOBApOB (farnee - eduHbli MarasvH MPUIoXeHUn), n OYHKLMOHMPOBAHNE KOTOPOWA
OCYLLECTBISIETCA C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPXAAeMblX denepanbHbiM OpraHoM MWCMOSHUTENbHOW BMacTH,
OoCyLecTBNsAOWNM  byHKUMM NO  BbipaboTke M peanu3auuyM rocydapCTBEHHOW MOSIUTUKA UM HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cchepe MHGOPMALMOHHBLIX TexHonornin. ®efeparnbHblidi OpraH UCMOSNHUTENBHOW BNAcTW, OCYLLECTBISIOLLMIA
(YHKUMN MO BblpaboTke W peanu3aumu rocygapCTBEHHOM MOMUTUKM U HOPMAaTUMBHO-NPABOBOMY perynMpoBaHunio B cdepe
MHPOPMALIMOHHBIX TEXHOMOMMIA, Takke YTBepXAaeT MepedeHb nporpamm Afs SNEKTPOHHbIX BbIYUCAMTENbHbLIX MaLLWH,
pasMellaeMbiX B €GUHOM MarasuHe NpuroxeHuii B obsizaTenbHOM nopsiake.

(A63au gononHuTenbHO BKMOYEH ¢ 1 ceHTAbpa 2022 roga PenepanbHbiM 3akoHoM oT 14 mions 2022 rona N 266-93; B
pedakumu, BBeeHHoM B aenctene ¢ 1 ceHTabpsa 2025 roga PenepanbHbiM 3akoHOM OT 24 mioHs 2025 roga N 156-93. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

(MyHKT pononHuTensHo BkModeH ¢ 1 anpens 2021 roga PenepansHbiv 3akoHom ot 2 Aekabpsa 2019 rona N 425-93 (c
N3MEHEHNSIMN, BHECEHHBIMY DefiepanbHbiM 3aKoHOM OT 22 nekabpa 2020 roga N 460-93))

4 2. TMpu npogaxe W MWCMNOMb30BaHWM OTAENbHbIX BUOOB TEXHUYECKM CrOXHbLIX TOBAapoB C NpeaBapuTernbHO
YCTaHOBMEHHbIMM MporpaMMamMun OJf1sl SNEKTPOHHbIX BbIYUCIIMTENbHLIX MalluWH, BKMOYas eOuHbI MarasvH MPUIOXEHWUN,
obecne4nBaeTCsl OTCYTCTBUE CreayoLmnX YCIOBUIA:

1) NpMBOASILLMX K OFpaHUYEHMI0 BO3MOXHOCTU NpUOBpeTeHmnst (YCTaHOBKWM) NPOrpaMM A1t SNEKTPOHHbIX BbIYUCIIUTENbHbIX
MaLUMH C UCMOb30BaHWEM €QUHOMO MarasuHa NpUnoXeHui;

2) npuBOAALLNX K OrpaHNYEHNIO UMM HEBO3MOXXHOCTU UCMOJ1b30BAHUA CpYHKLI,VIOHaJ'IbeIX BO3MOXHOCTEMN npeagBapuUTernbHO
YCTaHOBJ1€HHbIX B COOTBETCTBUN C MOJIOXKEHNAMU HacTosLen cTaTby nporpaMm AOnsa 3rneKTPOHHbIX BbIYUCITUTENBbHbBIX MallWuH,
BKNOYAsA eguHbIn MarasviH I'IpI/IJ'IO)KeHVIIZ, a TaKke nporpamMmm Ana 3NEeKTPOHHbIX BbIHUCIUTENbHbIX MallWuH, FIpI/IOGpeTeHHbIX
(yCTaHOBJ'IeHHbIX) C ucnosmnb3oBaHnemM enuHoro mMarasmHa I'IpI/IJ'IO)KeHI/IIZ (B TOM 4ucne yCJ'IOBVII7I, orpaHn4meBarvOLWLnX MNOUCK,
obHoBneHne nporpamm AOnda SNEeKTPOHHbIX BbIYUCITUTENbHbIX MaluH, YynpaBlieHne Wux HaCTpOI7IKaMI/I, obecneyeHne
B3aUMOLENCTBUSA C I'IOTpe6I/ITeJ'IF|MI/I, HanpaBneHne uwm yBenOMJ’IeHI/IVI, yCJ'IOBI/II7|, npegycmMmatpumearolimx npuMmeHeHue 0cobbix
Tpe6OBaHI/IIZ K d)OpMI/IpOBaHI/IIO LUeH Ha Yycnyru, OKa3blBaeéMbleé B paMKax e€OuHOro marasvHa I'IpI/IJ'IO)KeHI/IIZ mnnn npu
NCNOoJ1b30BaHUN nporpamMmm ana 3rNeKTPOHHbIX BbIYUCITUTENTbHbIX MaLUUH, I'IpI/IO6p9TeHHbIX (YCTaHOBJ'IeHHbIX) C MncCnoJjib3oBaHnem
€0UHOro Mara3unHa I'IpI/IJ'IO)KeHVIIZ, nnéo npuBogdaLKnNX K orpaHn4YeHunto dJyHKLLI/IOHaJ'IbeIX BO3MOXXHOCTEN TEXHUYECKN CIOXHOIO
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ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

TOBapa npu ncnofib3oBaHUn nporpamMmmbl AnA 3N1€KTPOHHbLIX BbIHUCITUTENbHbIX MaLLIVIH);

3) NpmBOAALLMX K OrpaHU4eHmIo cnocoboB onnaThl C UCMOMb30BaHWEM €OAMHOrO MarasvHa MpUnoXeHUn npu NnpnobpeTeHnm
(ycTaHoBKe) 1 MCnonb3oBaHWM NPOrpaMm 4118 ANEKTPOHHbLIX BbIYUCIIUTENBHBIX MALLVH.

(MyHKT gONONHUTENBLHO BKtoYEH ¢ 1 ceHTAOpa 2025 roga PenepansHbiM 3akoHoM OT 7 mtona 2025 rona N 194-03)

5. Ecnu 3akoHamMu 1Mnu B YCTAHOBIIEHHOM VMW NOPSiAKE NPenycMOoTpeHbl obsA3aTenbHble TpeboBaHus kK ToBapy (paborte,
ycnyre), npogaeey (ucnonHutenb) o0s3aH nepegatb NOTpebuTento ToBap (BbIMOMHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLLMIA 3TUM TpeboBaHuAM (NyHKT B pedakuuun, BBefgeHHow B gencteue ¢ 9 saHeapsa 2005 roga demepanbHbiM
3akoHoMm oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLumio).

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

KommeHTapum k ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3FrOTOBUTENA (WCNONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUA CPOKA CINYXBbl, CPOKA FrOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboty), npeaHasHa4yeHHbI ANS ASMTENbHOrO MCMOSb30BaHWSA, W3rOTOBUTENb (UCNOMHWUTENb) BrnpaBe
yCTaHaBNMBaTb CPOK CNYyXObl - nepuod, B TeYeHWe KOTOpPOro M3roToBUTENb (MCMONHUTENL) 00s3yeTcs obecneunBaTb
noTpebuTento BO3MOXHOCTb MCMONb30BaHWA ToBapa (paboThbl) MO HAa3HAYEHMIO U HECTUM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbk 19 u nyHKkTa 6 cTatbn 29 HacTodAwero 3akoHa (NyHKT B pedakuuun, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cM. npegbiayLLyo pegakumio).

2. NarotoBuTtensb (McnonHuTens) 0653aH ycTaHaBnNmMBaTh CPOK Criykbbl ToBapa (paboTbl) ANUTENbLHOrO NonNb3oBaHWs, B TOM
yucne KOMMMEKTYOLWMX u3denuin (oetanen, ysnoB, arperatoB), KOTOpble MO WCTEYEHUWM OMPeOENEeHHOro nepuoga MoryTt
NpeacTaBnsATb ONaCHOCTb AN KW3HW, 300POBbsi NOTPEOUTENS, MPUUMHATL Bpe €ro UMYLLECTBY WU OKpyXawllen cpeae
(nyHKT B pegakuunn, BBeaeHHon B gencteue ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-
D3, - cM. NpeabiayLyo pegakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA eOUHULAMW BPEMEHU, a TakkKe WHbIMA eQuMHULAMU U3MEepPEeHUst
(knunomeTpamu, MeTpaMu U NPOYUMU eAVMHULLAMWU U3MEPEHUST UCXOAs U3 (DYHKUMOHANbHOIO HasHa4YeHWs ToBapa (pesynsraTta
pabotkl)) (NyHKT gononHeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 rompa N 212-d3 - cwm.

npenbiayLLyo peaakuuio).

4. Ha npoaykTbl nuTaHus, napgiOMEpPHO-KOCMETUYECKME TOBapbl, MEOWKAMEHTbl, TOBapbl ObITOBOW XVMMWUU WU WHblE
nogo6GHble ToBapbl (paboTbl) M3roToBUTENDL (MCMONMHWUTENBL) 00S3aH yCTaHaBMMBaTb CPOK FOQHOCTM - Mepuod, Mo UcTedeHun
KoToporo ToBap (paboTa) cuMTaeTcsi HEMPUrOAHbIM AMsi MCMOMb30BaHUS MO Has3Ha4yeHuto (MyHKT B pedakuun, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM OT 21 aekabpst 2004 roga N 171-93, - cM. npeabiayLLyo peaakLmio).

5. MNMpopgaxa ToBapa (BbiNonHeHne paboTbl) N0 NCTEYEHNM YCTAHOBIIEHHOIO CpOKa rOAHOCTU, a Takke ToBapa (BbIMONIHEHME
paboThbl), Ha KOTOpLIN OOMKeH ObiTb YCTAHOBMEH CPOK rOAHOCTU, HO OH He YCTaHOBMEH, 3anpeljaeTcsa (NyHKT B pedakuumn,
BBeOeHHoM B genctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-93, - cwm.
npeablayLLyo peaakLumio).

6. WNaroToButens (McnonHuTenb) BnpaBe ycTaHaBnueaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - nepuof, B TeyeHue
KOTOPOro B criydyae obHapyxeHnsa B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHMTENb), NPOA4aBeL, YNONHOMOYEHHast
opraHuMsauus unuM yrnorHOMOYEHHbIN UHOUBMAYANbHbLIN NpeanpuHUMaTenb, umMnoptep obs3aHbl yaoBneTBopute TpeboBaHuA
notpebuTens, yctaHoBneHHble cTatbamu 18 n 29 HacToswero 3akoHa (MyHKT B pegakumv, BBeAEHHOW B AelcTBUe ¢ 9 aHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

M3rotoBuTenb BrpaBe MNPUHATL 06S3aTENbCTBO B OTHOLUEHWM HEOOCTaTKOB ToBapa, OOHapyXXEeHHbIX MO WUCTeYEeHUM
YCTaHOBMEHHOIO UM rapaHTUIHOIO CpoKa (AOoNoNHUTENLHOE 00a3aTenbCTBO) (ab3al, 4ONONHUTENBHO BKNtoYeH ¢ 9 sHBapsa 2005
roga degepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93).

CopepxaHne [OMNOMHUTENbHOIO 00s3aTeNnbCTBa W3roTOBUTENS, CPOK [OEWCTBUS Takoro obsizaTtenbcTtBa UM MOPSAOK
OCYLLECTBINEHNST MOTpebuTenem npaB Mo TakoMmy o00s3aTenbCTBY ONpeaenslTcs uaroToButenem (absal, AOMNONHUTENbHO
BKNtoyeH ¢ 9 aHBapsi 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03).
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7. I'IponaBeu, Brnpaee yCTaHOBUTb Ha TOBap rapaHTMVleM CPOK, €CJ11 OH He YyCTaHOBJ1€H U3roTOBUTENEM.

I'Ipop,aBeu, BrnpaBe nMNpPUHATb 065a3aTenbCcTBO B OTHOWIEHMM HEOoCTaTKoB TOBapa, O6Hapy)KeHHbIX no wucre4yeHun
rapaHTUNHOrO CpoKa, YCTaHOBMNEHHOrO N3rOTOBUTENEM (/J,OI'IOJ'IHMTeJ'IbHOG O6F|3aTeJ'IbCTBO).

CopepxaHne [OoMONHUTENbHOrO 00si3aTenbCcTBa MNpoAdaBLa, CPOK AeNCTBUMS Takoro 00si3aTenbCcTBa WM NOPSAOK
OCyLUEeCTBNeHnst notpebutenem npaB Mo TakoMmy 00s3aTenbCTBY OMNPedensioTcs [4OroBOPOM Mexay noTpebutenem wu
npoaasLOM.

(MyHKT B pegakuun, BBeaeHHoM B AencTteme ¢ 9 aHBaps 2005 roga PeaepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-03. - CM. npegblayLLyo pegakumio)

8. UsrotoBuTenb (npogaseL,) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapYy»XeHHbIe B TEYeHME cpoka OeNnCcTBus
AOMNONHUTENBbHOrO 00s3aTenbCTBa, B COOTBETCTBMM C ab3aueM BTOPbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a mocne
OKOHYaHUS CpoKa OeNCcTBUSI AOMONMHUTENbHOro 0b6sA3aTensLCcTBa - B COOTBETCTBMM C NYHKTOM 5 cTtatbm 19 HacTtosiwero 3akoHa
(MyHKT gononHUTEnbLHO BkItoYeH ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03).

KommeHTapun k ctatbe 5

CTATbA 6. OBA3AHHOCTb M3rOTOBUTENA OBECNEYNTbL BO3MOXXHOCTb PEMOHTA U TEXHUYECKOIO
OBCITYXUBAHUA TOBAPA

MarotoBuTenb 06si3aH obecnednTb BO3MOXHOCTb WCMOMNb30BaHUS TOBapa B TEYeHWe ero cpoka crnyxo6bl. [na atoi uenu
M3rotoBuTenb obGecrnedymBaeT PeMOHT U TexHWYeckoe oGCMnyXKvBaHME ToBapa, a Takke BbIMYCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHu3auuM B HeoBXoaMMbIX ANsi PEMOHTA U TEXHWYECKOro 0GCnyKMBaHUS 0GbeME M acCOPTUMEHTE 3anacHbIX
YyacTel B TeYEHWe cpoka NpPOM3BOLCTBA TOBapa W MOCIE CHSATUSI ero ¢ NPOU3BOACTBA B TEYEHME cpoka CcnyxObl ToBapa, a npu
OTCYTCTBUM TAKOFO CpOKa B TEYEHWE OECSTU NET CO AHS Nepefayn ToBapa notpebutento.

KommeHTapui k ctatbe 6

CTATbSA 7. NPABO NOTPEBUTENA HA BE3OMNACHOCTb TOBAPA (PABOTbI, YCITYTH)

1. MoTtpebutenb umeetr npaBo Ha To, YTOObI ToBap (paboTa, ycnyra) nNpu OObIYHBLIX YCNOBUSIX €ro WMCMONb30BaHUS,
XpaHeHus1, TPaHCNOPTUPOBKM U yTUNusauum Obin 6e3onaceH Ans Xn3Hu, 300pOoBbsi NOTPEOUTENS, OKpY>KatoLLEen cpefbl, a TaKkke
He MPUYMHAN Bpea umyLlecTBy notpedbutens. TpeboBaHus, KOTopble OOMKHbI obecrneunBaTe 6e30nNacHOCTb ToBapa (paboThl,
yCcnyru) Ans XXU3HU 1 300POBbs NOTpebuTensi, oKpyXatoLlen cpeapl, a Takke nNpeaoTBpalleHne NpUUMHEHUS Bpeaa UMyLLeCTBY
noTpeduTens, ABNATCA 06a3aTenbHbLIMU U YCTAHABMNMBAKTCHA 3aKOHOM MMM B YCTAHOBMEHHOM MM nopsake (MyHKT B pedakuum,
BBeOeHHoW B genctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.
npenbiayLLyo peaakuuio).

2. N3rotoBuTtenes (ucnomnHutene) obsizaH obecneunBaTtb 6Ge30nacHOCTL ToBapa (paboThbl) B TEYEHNE YCTAaHOBIEHHOMO CPOKa
Cny>0bl MK Ccpoka rogHoCTK ToBapa (paboThl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbu 5 HacTodwero 3akoHa WU3roToBuUTEeNb (MCMOSMHUTENb) He YCTaHOBMM Ha ToBap
(paboty) cpok cnyx0Obl, oH 006s13aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TeveHWe AecsiTU NEeT CO OHA nepenayu
ToBapa (paboTbl) noTpebuTento.

Bpen, NpuUYMHEHHbIV XWU3HKU, 300POBbI0 UKW MMyLLecTBy noTpebutensa BcneacTeue HeobecneveHus 6e3onacHOCTM ToBapa
(paboTbl), NOANEXNT BO3MELLIEHUIO B COOTBETCTBUN CO cTaTben 14 HacToswwero 3akoHa.

3. Ecnu gna 6es3onacHoro mcnonb3oBaHusi ToBapa (paboTbl, yCryru), ero XpaHeHus, TPaHCMOPTUPOBKMA M yTUNM3aLmm
Heobxoammo cobnogaTh crneuunanbHble NpaBuna (ganee - npasvna), U3roToBUTENb (MCMNONHWUTENbL) 0053aH yKasaTb 3TU
npasBuna B CONPOBOAMTENBHOM AOKYMEHTaUMM Ha ToBap (paboTy, ycnyry), Ha STUKETKEe, MapKUPOBKOW MU MHbIM criocoboM, a
npogasel, (MCnonHuTenNb) 06513aH JOBECTU 3TU NpaBuna 4o CBeAeHUsl noTpebuTtens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyru) 3aKOHOM WAM B YCTAaHOBMEHHOM WM MOPSiAKE YCTaHOBMEHbl 0bs3aTenbHble
TpeGoBaHusl, obecneunBatolime ux Ge3onacHOCTb [ANs  XKU3HW, 300pPOBbs  MOTPEOUTENS, OKpyXatlolenh cpedbl U
npegoTBpalleHe MpUYMHEHVs Bpeda WMYLecTBy MoOTpebuTensl, COOTBETCTBME TOBApoB (paboT, ycnyr) ykasaHHbIM
TpeGoBaHMsAM MoanexuT o0si3aTenbHOMY MOATBEPXKAEHUIO B Mopsake, NpedyCMOTPEHHOM 3aKOHOM U MHbIMK MpaBOBbIMM
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akTamu (ab3ay B pegakuun, BBegeHHorn B genctane ¢ 9 aHeapsa 2005 rona depepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLy0 peaakLumio).

He ponyckaeTcsa npogaxa ToBapa (BbiNornHeHWe paboTbl, okasaHue ycrnyru), B TOM Yncne UMnopTHoro toeapa (paboThl,
ycnyrun), 6e3 uHgopmaumm o6 oba3aTtenbHOM NOATBEPXKOEHUM ero COOTBETCTBUS TpeboBaHMsM, yKasaHHbIM B OyHKTE 1
HacTosLEen cTaTbu.

(MyHKT B pegakunn, BBeAeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

4 1. He ponyckaeTcs npogaxa ToBapa, B TOM 4MUCNe WMMAOPTHOrO ToBapa, coepXallero wuHdopmauuoo, 3a
pacnpocTpaHeHne KOTopol npegycMoTpeHa aaMUHUCTPaTUBHAS UIN YronoBHasi OTBETCTBEHHOCTb.

(MyHKT fONONHUTENBLHO BKtoveH PeaepanbHbIM 3akoHOM OT 5 aekabpa 2022 rona N 478-93)

5. Ecnn ycTaHoBMNeHo, 4To Mnpu cobnogeHnn notpebuTenemM ycTaHOBMEHHbIX MPaBWUil MCMOMb30BaHUS, XpaHEHUs WK
TPaHCMNOPTUPOBKN ToBapa (paboTbl) OH MPUYMHSIET UM MOXET NPUYMHUTL BPEL KU3HKU, 300POBbLI0 U UMYLLIECTBY NoTpebutens,
OKpyXatolleln cpene, NU3rotoBuTenb (MCNONHUTENb, NpodaBel) 0b0s3aH He3aMeanMTENbHO NMPUOCTAHOBUTL €ro NMPOU3BOACTBO
(peanusauuio) 4O yCTpaHeHUs NPUYUH Bpeaa, a B HEOOXOAUMBIX Criydasx NPUHATE MePbl MO N3BbSTUIO ero N3 06opoTa K OT3bIBY
oT notpebutens (notpedutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (UCMONMHUTENB) 0653aH CHATL Takow ToBap (paboTy, ycnyry) ¢
npou3soacTBa. [Npy HEBbLIMONMHEHUU W3rOTOBUTENEM (MUCMOMHUTENEM) 3TOM O0SI3aHHOCTU YMOMHOMOYEHHbIV heaeparnbHbIn
OpraH UCMOMHUTENBHON BMAcTU NPMHUMAET Mepbl MO OT3bIBY Takoro ToBapa (paboThl, YCryri) ¢ BHYTPEHHErO pbiHKa U (Unu) oT
notpebutensa unu notpebutenen B nopsake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuiickon ®epepaumm (ab3al B pegakuum,
BBeOeHHon B gencTteue ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03; B pegakuumm,
BBeaeHHon B aencteue ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoMm OT 18 utona 2011 roaa N 242-93, - cMm. NpeabiayLyto
pefakumio).

YObITKA, MPUYUHEHHbIE NOTPEOUTEN0O B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexaTr BO3MELLEeHWIO
nsrotosuTenem (MCNonNHUTENeM) B NONHOM obbeme.

6. MNyHkT ytpatun cuny ¢ 9 aneaps 2005 ropa - ®PepepanbHbli 3akoH oT 21 gekabpsa 2004 roga N 171-03. - Cwm.
npeablayLwyo pegakumio.

KommeHTapui K ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3TOTOBUTENE (MCMNOJNIHUTENE, NMPOOABLE) U
O TOBAPAX (PABOTAX, YCIYTAX)

1. NoTpebutens BnpaBe noTpeboBaTb NpefocTaBneHMs HeobxoAMMOW U AOCTOBEPHOM WMHopMauun ob usrotosutene
(vcnonHuTene, npogasLue), pexume ero paboTbl M peanusyemblx UM ToBapax (pabotax, ycnyrax).

2. YkasaHHasa B OyHkTe 1 HacTosulen ctatby UMHOpMauma B HarnsgHoOW M OOCTYNHOM ¢bopMe OOBOAMTCA OO0 CBeAeHust
notpebuTenen Npu 3akntoMeHMn 4OroBOPOB KYMMU-NPOAaXU 1 LOTOBOPOB O BbIMNOMHEHUWU paboT (okasaHuu ycryr) cnocobamm,
MPUHATBIMU B OTAENbHbIX cdepax obCnyxmBaHUS MOTpPeOMTENen, Ha PYCCKOM si3blke, a AOMOSMHUTENBbHO, MO YCMOTPEHUIO
nsrotoBuUTenst (MCNONHWUTENs, NPoAaBLa), Ha rocyAapCTBEHHbIX sidblkaX pecrnybnvMk U MHbIX A3blkax HapodoB Poccuiickon
depepauuu.

(MyHKT B peaakumun, BBegeHHon B gencteue ¢ 1 mapta 2026 roga PeanepanbHbiM 3akoHOM OT 24 utoHa 2025 rona N 168-
®3. - Cm. npeaplayLLyo peaakLmio)

3. YnonHoMouYeHHasi opraHu3auuMsi WM YNOMHOMOYEHHbI WHAMBUAYyarnbHbIA NpeanpuHuMaTens no  TpeboBaHuio
notpebutens o6si3aHbl NpenoCcTaBUTb MOATBEPXKAEHMWE CBOMX MOSTHOMOYUIA, BblTEKAIOWMX U3 3aKIOHYEHHOrO UMK OoroBopa ¢
N3roToBMTENEM (MPOSABLIOM).

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHOM OT 29 mions 2018 rona N 250-93)

KommeHTapum k ctatbe 8

CTATbSA 9. UHOPOPMALINA Ob U3TOTOBUTENE (UCMONMHUTENE, NPOOABLE, BNAOEJNbLIE ATPEIFATOPA)

(HaumeHoBaHue B pegakuunn, BBeaeHHon B gencteume ¢ 1 sHeaps 2019 rona PepepanbHbiM 3akoHoM oT 29 uionga 2018 roga N
250-93. - CM. NpeablAyLLYIo peaakumio)
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 11
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1. WNarotoButensb (McnonHuTenb, npogasel) 06s3aH AoBecTU [0 cBefeHus noTpebutena puvpMeHHoe HamMmeHOoBaHWue
(HaMmeHOBaHME) CBOEN opraHuM3auMu, MeCcTO ee HaxoxaeHus (agpec) n pexum ee pabotbl. [MpogaBel, (MCMONHUTENL)
pasmellaeT ykasaHHyt0 WHgopMaumio Ha BbiBecke (ab3al B peadakuuun, BBegeHHoW B genctene ¢ 9 sHeapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

MarotoBuTenb (MCronHMTENb, NpoAaBel) - MHAMBMAOYaNbHLIN NpeanpuHUMaTenb - AOMKeH NpeaocTaBUTb NOTpeGuTento
MHPOPMaLIMIO O rOCYAapCTBEHHOW PErMcTpaLmmn 1 HauMeHOBaHUK 3aperMcTpPMpPOBaBLLEro ero opraHa.

MsrotoButenb (npogasel) obsisaH OOBECTM OO CBeaeHus notpedbutens UpMEHHOe HauMeHoBaHue (HavMeHOBaHWeE),
MECTO HaxoxaeHus (agpec) n pexum paboTbl YNOMHOMOYEHHOW OpraHu3auuMmM WM YrnorIHOMOYEHHOro WHAVBUAYarbHOro
npegnpvHumarensi.

(A63au gononHuTenbHoO BkNtoveH ¢ 1 siHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 uionga 2018 roaa N 250-93)

1_1. YnonHoMo4YeHHas opraHM3auus UM ynorTHOMOYEHHbI MHAMBUAYanbHbIA NpeanpuHuMaTtenb B criyvyae obpalleHus
notpebutenss obsisaHbl OOBECTM OO €ro cBedeHMst MHGopmauuio o cebe u wusrotoButene (npogasue) (dbupmeHHoe
HanMMeHoBaHNe (HauMeHOBaHUE), MECTO HaxoXAaeHus (agpec), pexum paboTbl, rOCYOapPCTBEHHbIA PErMcCTPaLUOHHbIA HOMEpP
3anMcyM O COo34aHUMU PUAMYECKOro nuua, amMunuio, UMsi, OTYECTBO (€CNU UMEETCSH), rOCYyAapCTBEHHBIN PErncTpaLMOHHbIN
HOMEp 3anucu O ToCyAapCTBEHHOW perucTpaumm u3nyeckoro nvuia B KadvecTBe WHOVBWMAYarNbHOrO npeanpuvHumarens).
YNONHOMOYEHHasi OpraHu3auust Unu yrnormHOMOYEHHbI MHOUBMAYAnNbHbIA NpeanpuHMMaTens BnpaBe [OBECTW OO0 CBeOeHUS
notpedbutenen uwHdopmaumio o cebe nocpeacTBOM ee  pa3MeLleHMs Ha CBOeM calte B MHAOPMAaLMOHHO-
TENEeKOMMYHMKAUMOHHOM ceTu "MIHTepHeT", nHdopmaumio ob nsrotosutene (NpogasLe) NOCPEACTBOM pa3MeLLEHNs] Ha CBOEM
cainTe B UHOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "VIHTEPHET" CChINKM Ha CTpaHuly canta u3rotoBuTenst (mpogasua) B
VMHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "MIHTepHeT", cogepallyo uHdopmaumo 06 nsrotosutene (npogasLe).

(MyHKT gononHUTENBLHO BKMtoYeH ¢ 1 aHBaps 2019 roga ®enepansHbiM 3akoHoM OT 29 mionsg 2018 roga N 250-93)

1_2. Bnapeneyu arperatopa 00513aH [JOBEeCTM [0 CBedeHusi noTpebutenen uHdopmaumio o cebe u npoaasue
(ncnonnutene) (bupmMeHHOe HaMMeEHOBaHNE (HAMMEHOBAHNE), MECTO HAXOXAeHUs1 (agpec), pexum paboTbl, rOCY4apCTBEHHbIN
PErMCTPaLMOHHBIA  HOMEp 3anucu O Cco3daHuMu  topuaudeckoro nuua, daMunuio, WMs, OTYecTBO (ecnu  MMeercsl),
roCyAapCTBEHHbIN PErncTpauuoHHbIA HOMEpP 3anmMcyu O ToCyAapCTBEHHOW peructpaumm uanyeckoro nvua B KadecTBe
UHOMBUAOYaANbHOrO NpeanpuHuMaTtens), a Takke 00 MWMEeKLMXC MWM3MEHEHUsIX B yKasaHHOW WHdopmaumn. Bnapeneun
arperatopa OOBOOWT OO cBedeHusl notpebutenen wuHdgopmaumio o cebe v npogaBue (MCMOMNHUTENE) MOCPeacTBOM ee
pasmelleHna Ha CBOMX canTe M (Mnu) CTpaHuue canTa B WHGOPMaUMOHHO-TENEKOMMYHMKAUNOHHOW ceTn "UHTepHeT".
MHdopmauuo o npopasle (McnonHUTene) Bnagerney arperatopa Brnpase JOBECTW A0 cBeAeHus notpebutenen nocpenctsoM
pasMmeLLEeHMa Ha CBOMX canTe u (Unu) cTpaHuue canTa B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" CCbInku
Ha canT npogasua (MCNONHUTENS) B MHPOPMaLIMOHHO-TENEKOMMYHUKALNOHHOM ceTu "HTepHeT".

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

1_3. lpopasey (uMcrnonHuTenb) obs3aH npegocTaBUTb BnafenbLy arperatopa M pasMecTuTb Ha CBOeM cailTe B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "WHTepHeT" (Npy €ero Hanmyuun) LOCTOBEPHYK MHGopmauuio o cebe,
yKasaHHyt0 B NyHKTe 1_2 Hactoswen crtatbu. B cnyyae, ecnn umeloTcs M3MEHeEHMs B TakouW WHdopmMauuu, npopasel
(ncnonHuTenb) obsisaH B TevyeHMe ogHoro paboyero AHS C MOMEHTaA BHECEHUsI B HEE WM3MEHEHUN COoOOWWUTL BnagenbLy
arperatopa 06 3TUX M3MEHEHUSIX M Ppa3MecTUTb MX Ha CBOEM canTe B WHOPMAaLUOHHO-TENEKOMMYHUKALMOHHON CceTn
"HTepHeT" (Npu ero Hanuumu). Bnageneu arperatopa o06s13aH BHECTU 3TV U3MEHEHUss B WH(OpPMauMio O npogasue
(ncnonHuTene) B TedeHue ogHoro pabodero AHSA, ecnu pasMelleHve ykasaHHOW WHAOpMaLMM OCYLLECTBMSIETCA Ha canTe
BnagenbLua arperatopa 1 (Mnn) ero cTtpaHuue canta B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT".

(MyHKT gononHUTENBLHO BKtoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHOM OT 29 mions 2018 roga N 250-93)

1_4. Brnagenew arperatopa BrnpaBe ob6ecnednTb BO3MOXHOCTb NMPOXOXAEHUSA NpoAaBLOM (MCMoNHUTENeM), notpeburenem
ayTeHTumKaumm ¢ UCnonb3oBaHMeM eanHon BUOMETPUYECKON CUCTEMBI B COOTBETCTBUM CO cTaTthen 10 PeaepanbHOro 3akoHa
oT 29 pnekabps 2022 roga Ne 572-®3 "O6 ocylwlecTBAeHMW uaeHTUdmkaumm n (unm)_ayTeHTudurkauumn nsnyecknx nuu,_c
MCnonb3oBaHMeM BUOMETPUYECKMX NEPCOHANbHbLIX AAHHbIX, O BHECEHWUW WM3MEHEHWWN B OTAENbHbIE 3aKOHOAATENbHbIE aKTbl
Poccuickon ®enepaumm 1 OpusHaHWUM YTRATMBLUMMWU CUMY_ OTAEMbHbLIX MOMNOXEHWW 3akoHoAaTeNbHbIX akToB Poccuickon
denepauun”.

(MyHkT gononHuTensHo BkntoveH ¢ 1 mapta 2026 roga PeaepanbHbiM 3akoHom oT 1 anpens 2025 roga N 41-93)

1_5. Bnapgeneuy arperatopa 06513aH OCyLLECTBNATL MAEHTUDUKALMIO C UCMONb30BaHNEM hefepanbHOM rocyaapCTBEHHOM
MHOpMaLMOHHOM cucTteMbl "EaMHas cuctema uaeHtTudmkaumm n ayteHTudukaumm B UHpacTpykType, obecrneuymnBatoLLei
WHOPMALIMOHHO-TEXHONOMMYECKOE B3auMoAencTBME WH(OPMALMOHHBIX CUCTEM, WCMOMb3yeMblX ANd npeaocTaBneHns
rocygapCcTBEeHHbIX W  MyHWUMNAnbHbIX YCNYyr B 3neKTpoHHOM opme" (manee - eguHas cuctemMa wuaeHTudukauum u
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 12
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

ayTeHTUMKaLMN) N3bABUBLLMX XefaHne NPoNTK Takyt OEHTU(MKALMIO U UMEIOLLNX HAMEPEHNE Pa3MeCTUTb NPeaIoXKeHNe O
3aKrYeHUN goroBopa Kynnu-npogaxy ToBapa (4oroBopa BO3ME3OHOrO OKasaHWsi YCIyr) POCCUIACKUX HOPUANYECKMX NULL U
PU3NYECKMX L.

(MyHKT gOoNoNHUTENBLHO BKItoYeH ¢ 1 mapTta 2026 roga PenepansHbiM 3akoHoM OT 1 anpena 2025 roaa N 41-93)

1_6. Bnageneuy arperatopa o6s3aH 4OBECTU A0 CBeAeHUSA noTpebuTenen MHpopMaLmio 0 NPOXOXKAEHUN NaeHTUdUKaLnm
NUUOM, MMEKLWUM HaMepeHue pasMecTUTb MNPeariokeHMe O 3aKlYeHMM [OroBopa Kynnu-npodaxku ToBapa (goroeopa
BO3ME3QHOr0 OKasaHusi YCrnyr), C WUCMNOfb30BaHMEM €eOWHOW CUCTEMbI MOEHTUMKAUUKM N ayTeHTUdMKaumMm nocpeacTsom
pasmeLLeHns yKa3aHHOW MHAOpPMaLMN Ha CBOMX canTe u (Unu) cTpaHuue carta B MHpOPMaLMOHHO-TENEKOMMYHUKALNOHHOM
cetn "UHTepHeT".

(MyHKkT pononHuTensHo BKMtodeH ¢ 1 mapTa 2026 rona PenepanbHbiM 3akoHom ot 1 anpens 2025 rona N 41-93)

2. Ecnu BMAO OeATENbHOCTM, OCYLLECTBNAEMbIN U3roToBUTENeM (UCMoMHUTENeM, NpoaaBLIOM), MOANEXUT NMULEH3UPOBAHUIO
n (UNn) WCNonMHUTENb WMMEET ToCyAapCTBEHHYI0 aKkpeauTauuio, [0 CBedeHus noTpebutens AomkHa 6biTb AoBedeHa
WHGOpMaUMs O BMOE LESTENbHOCTM W3rOTOBUTENST (MCMOMHUTENsi, MpoAaBua), HOMepe fMUEeH3UM U (Unu) Homepe
CcBUAETEeNbCTBa O rOCYLapCTBEHHON akKpeauTauum, Cpokax AeNCTBUS yKasaHHbIX NULEH3MU U (Unn) CBMOETENbLCTBA, a Takke
MHopMaums 06 opraHe, BblgaBLUeM yKasaHHble NULEH3UI0 U (UNN) CBMOETENBLCTBO (NYHKT B pefakuuu, BBEAEHHOW B AeNCTBUE
¢ 29 okta6psa 2006 roga PenepanbHbiM 3akoHOM OT 16 okTabpsa 2006 rona N 160-93, - cM. NnpeapiayLLyo peaakuuio).

3. VHdopmaums, npegycMoTpeHHas nyHkTamuv 1 M 2 HacTodulen cTatbu, AOMKHA OblTb [JoBedeHa [0 CBedeHus
noTpedbuTenen Takke Npu OCYLLECTBEHWUM TOProBnU, OLITOBOrO M MHbIX BUAOB OOCMYXMBaHUSA NOTPEOUTENEN BO BPEMEHHbIX
NMoMeLLeHMsIX, Ha sipMapkax, C JIOTKOB M B [OPYrMX CryyasiX, €crnvm TOoproensi, GbITOBOe M WHble BuAbl OOCHyXMBaHUS
noTpebuTenen ocyLLEeCTBMAITCA BHE MOCTOSIHHOIO MECTa HaxOXAeHUs1 NpoAasLa (MCMoMNHUTENS).

KommeHTapun k ctatbe 9

CTATbA 10. UHPOPMALIUA O TOBAPAX (PABOTAX, YCITYTAX)

1. WarotoButenb (McnonmHuTenb, npodaBel) 00s3aH CBOEBPEMEHHO MNPEOCTaBNATb MNOTPEOMTENO Heobxooumylo U
OOCTOBEPHYI0 MHGOpMaLMio o0 ToBapax (paboTtax, ycnyrax), obecneymBaroLlyld BO3MOXHOCTb MX MpaBuIibHOro Bbibopa. Mo
OTAenbHbIM BMAaM ToBapoB (paboT, ycnyr) nepeyveHb 1 cnocodbl JoBeaeHUs MHpopmMaumm 4o NoTpeduTens ycTaHaBnmMBarTCs
MpaeuTtenscTBoM Poccunckon degepaummn.

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

2. hndopmauusa o ToBapax (pabotax, ycnyrax) B o6a3atenbHOM nopsiake OOMKHA coaepXarb:

HaMMeHOBaHWe TEXHUYECKOro pernamMeHTa WNM WHOe YCTaHOBMEeHHOe 3akoHodaTenbcTBoM Poccuiickon depepauuun o
TEXHUYECKOM PErynmpoBaHUM U CBUAETENLCTBYOLEE 00 0683aTeNbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapa 00603HayeHue
(ab3au B pepakuun, BBeAeHHo B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-
@3, - cMm. NpeabiayLLyo pefakumio);

cBefileHUs1 06 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBAX TOBAPOB (paboT, ycryr), B OTHOLUEHUN NPOAYKTOB NUTAHUS CBEOEHUS
0 cocTaBe (B TOM 4YMCle HaMMEHOBaHWE MCMOMb30BaHHbIX B MPOLECCE U3rOTOBIMEHMS NMPOAYKTOB MUTaHUSA NULLEBbIX J00aBOK,
BGuonormyeckn akTUBHbIX 0OABOK, MHCpOpPMaLMS O HANUYMKU B NPOAYKTaxX MMTaHUS KOMMOHEHTOB, NMOMYYEHHbIX C MPUMEHEHUEM
reHHO-UHXXEHEePHO-MOAMMULIMPOBAHHBLIX OPraHM3MOB, B CrlyYyae, €Cflv COAepXaHuWe YKasaHHbIX OpraHM3MOB B TakoMm
KOMIMOHEHTE COCTaBrsSieT Oonee OEBATU OECATbIX MPOLEHTA), MULLEBOM LIEHHOCTU, HasHavyeHun, o6 ycrioBUsiX MPUMEHEHUS U
XpaHeHUs1 NPOAYKTOB MUTaHWUsl, O Cnocobax M3roTOBMEHMS rOTOBbIX Ontof, Bece (06beme), AaTte U MecTe W3rOTOBMEHUS U
yrnakoBku (pacdacoBku) NPOAYKTOB NUTAHUSA, a Takke CBEAEHUS O MPOTMBOMOKa3aHMSAX AN UX NPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusix. MNepeyeHb ToBapoB (paboT, ycnyr), nHopMaLus O KOTOPbIX AOSMKHA coAepkaTb MPOTMBOMOKa3aHusa Ans Ux
npuMeHeHns Npu OTAEeNbHbIX 3aboneBaHusx, yTBepxaaetcs lMpasutensctBoMm Poccuiickon Pepepauun (absau B pedakumm,
BBeOeHHoM B fencteue ¢ 9 aneapsa 2005 rona depepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93; gononHeH ¢ 12
aekabpsa 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTA6ps 2007 roga N 234-93 - cM. npeablayLLYI0 REAaKLNIO);

LeHy B pybnsx n ycnoeusi npuobpeteHns Toeapos (paboT, ycnyr), B TOM 4Mcne npu onnate ToBapos (paboT, ycnyr) yepes
onpefeneHHoe BpeMsi Mocrne ux nepegadv (BbIMOMHEHWS, OKa3aHusl) NoTpebuTento, MOMHYK CyMMy, MOAMeXallyo Bbinnarte
notpebutenem, u rpacuk noraieHnst 3Tol CyMMbl;

(A63au B pegakumu, BBegeHHon B genicteue ¢ 1 nionsa 2014 roga ®enepansHbiv 3akoHoM oT 21 aekabps 2013 roga N 363-
®3. - Cm. NpeablayLLyo peaaKLmio)
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 13
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

rapaHTUMHbBIA CPOK, €ecnu OH YycTaHoBneH (ab3au B pefakuumu, BBedeHHon B gencteue ¢ 21 pekabpsa 1999 ropa
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio);

npaeuna n ycnoeus 3deKkTMBHOro 1 6e3onacHoOro Ncnonb3oBaHMs ToBapoB (paborT, ycnyr);

MHpopmaumio 06 3HepreTnyeckon 3apdEKTUBHOCTM TOBAPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O HanMUuMM Takon
WH(opMaLMM onpedeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 0O aHeprocOepeXeHum M O MOBLILLEHUN 3HEepPreTU4ecKomn
achbekTnBHOCTM (ab3aL, 4ONOMHUTENBHO BKIOYEH ¢ 27 Hos6psa 2009 rona PenepanbHbiM 3akoHOM OT 23 Hoa6pa 2009 ropna N
261-93);

AG3aubl cegbMow - TpMHagUaTbI Npeablayllen pegakumm ¢ 27 Hosbpsa 2009 roga cymMTaroTcs COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbIpHaALAaTbIM HacTosLWEN pegakumnm - PeaepanbHbin 3akoH 0T 23 HosAb6ps 2009 rona N 261-93.

CPOK Cny>x0bl MNM CPOK rOAHOCTU TOBapoB (paboT), yCTAHOBMEHHBIN B COOTBETCTBMM C HACTOSALIMM 3aKOHOM, a Takke
cBeleHUss O HeobxoauMbIX AEWCTBUAX NOTPebuTenst Mo WUCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbLIX MOCNEACTBUSIX MpU
HEBbLIMONMHEHUN TakuUxX OENCTBMIW, ecriv ToBapbl (paboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB MPEACTaBMSOT ONacHOCTb AN
XM3HW, 300POBbS N MMYLLECTBA NOTPEOUTENS UMM CTAHOBATCHA HEMPUIOAHBIMU AN1S UCMOMNb30BAHNS MO HA3HAYEHWID;

agpec (MecTo HaxoxaeHusl), pMpMeHHOe HauMeHOBaHue (HavMEHOBaHWE) M3roToBUTENS (MCMONMHWUTENs, NpoaaBLa),
YMONTHOMOYEHHOW OpraHM3aumny Unmn yrnosIHOMOYEHHOro MHAVBUAYANbHOIO nNpeanpuHumarens, umnoprepa (absau B pegakumm,
BBeOeHHoW B aeunctBue ¢ 12 pekabpsi 2007 roga demepanbHbiM 3akoHOM OT 25 oktsa6psa 2007 roga N 234-03, - cwm.
npenblayLLyo peaakLumio);

Ab63aL, BOCbMOW MyHKTa 2 HacTosiLen cTaTbu B YacTu AoBeAeHus 0o noTpebuTens nHgopmaumm o6 umnoptepe BCTynNun B
cuny ¢ 30 mapta 2005 roga (no uctevyeHun geBsHOCTa AHEN nocne AHs oduumansHoro onybnukosaHna deaepanbHOro 3akoHa
o1 21 nekabpsa 2004 rona N 171-93) - ctatbsa 2 GegepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-03.

nHpopmaumio 06 06a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapOB (paboT, ycnyr), ykasaHHbIX B NyHKTE 4 cTaTbu 7
HacTodawero 3akoHa (ab3au B pepakuumn, BBeaeHHon B AencTteme ¢ 21 gekabps 1999 roga depepanbHblM 3akoHOM oT 17
aekabpsa 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakumto);

MHDOPMaLIMIO O NMpaBuax NPoAaxu ToBapoB (BbINOMHEHNUA paboT, okasaHus YCryr);

yKasaHue Ha KOHKpPETHOEe N1Lo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHQOpPMaLMIo O HEM, eCnn 3TO
MMeeT 3HadeHue, Mcxoast M3 xapaktepa pabotbl (ycnyru) (absauy gononHuTenbHO BktoveH ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93);

yKkazaHue Ha WCMonb3oBaHWe (OHOrpPaMM Mpu OKasaHWM pasBrekaTerbHbIX YCMAYr WCMOMHUTENSAMU My3blKanbHbIX
npouseeneHuii (absaw, 4ONONHUTENBHO BKItOYEH ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93).

Ab63ay, oguHHaguaTbIv npeapigylen pegakumm ¢ 21 gekabpsa 1999 roga cumtaetcs ab3auem TpuHaguaTbiM HacTosILLEln
penakumm - degepanbHbii 3akoH oT 17 aekabps 1999 roga N 212-93.

Ecnn npmo6peTaeMb||7| n0Tpe6|/|TeneM TOBap Obin B yI'IOTpe6J'IeHI/IVI nnn B HeEM YCTpaHAINCA HeOoCTaTok (He,EI,OCTaTKI/I),
n0Tpe6|/|Temo OOJKHa ObITb npenocrtaBneHa I/IHdDOpMaLI,I/IH 00 aToMm.

3. MHdhopmauus, npegycMoTpeHHasi MyHKTOM 2 HacTosLlel CTaTbu, AOBOAMTCA A0 CBEAEHUS NOTpebuTenern B TEXHNYECKON
OOKYMeHTaLuun, npunaraeMoi Kk ToBapaMm (paboTtam, ycrnyram), Ha 3TUKETKaX, MapKMPOBKOW UMM MHbIM CMOCOOOM, MPUHATLIM
ONs OTOenbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmaums o6 ob6sa3atenbHOM MoATBEPXOEHUMU COOTBETCTBUS TOBApPOB
npencraBnsieTcs B nopsiake u crnocobamu, KOTopble YCTAHOBMNEHbI 3aKoHOAaTeNnscTBOM Poccuiickon ®efgepaumm o TEXHUYECKOM
perynvpoBaHnu1, 1 BKIKOYAET B cebs cBegeHUs 0 HOMepe OOKYMeHTa, NMOATBEepXAatoLero Takoe COOTBETCTBUE, O CPOKE €ro
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 14
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

aenctenst n o6 opraHusauun, ero BbiAaBLUEW, COAepXaliuecs B peecTpe BblAaHHbIX CcepTUdMKaTOB COOTBETCTBUS U
3aperucTpypoBaHHbIX AeknapauuMi O COOTBETCTBUWM, MOPSAOK (OPMMPOBAHUS W BEAEHUS KOTOPOro  YCTaHOBIEH
MpasuTenbcTBom Poccuiickon ®eanepaunn (ganee - peectp cepTUdMKaTOB COOTBETCTBUS M Aeknapauuin 0 COOTBETCTBUM), U
(vnn) EpmvHoM peecTpe BblAaHHbIX CEpPTUMKATOB COOTBETCTBMS U 3aperncTpupoBaHHbIX [eKnapauuii O COOTBETCTBUM,
nopsiaok opMMpPOBaHUS U BedeHUs1 KOToporo yTBepxaeH Konnerven EBpasuiickoil 3KOHOMMYECKOW Komuccun (ganee -
EouvHbIn peecTp).

(A63au B pegakumun, BBegeHHoM B aencTteme ¢ 9 siHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-03; B pegakumm, BBeaeHHon B genctene ¢ 1 ceHTabps 2026 roga PenepanbHbiv 3akoHOM OT 28 aekabpsa 2024 rona N
546-03. - CM. NpeablAyLLYI0 PeaakLmio)

A63au ytpatun cuny ¢ 9 aHeBaps 2005 roga - depepanbHbii 3akoH oT 21 gekabpsa 2004 roga N 171-03. - Cwm.
npeablayLyo pegakumio.

4. Bnapgeneuy arperatopa obecneyMBaeT TEXHUYECKYID BO3MOXHOCTb ANs NpedoCTaBneHus npogaBuoM MHpopmaumum ob
0653aTensHOM MOATBEPXKAEHUN COOTBETCTBMS TOBApOB, NMPedyCMOTPEHHON ab3aueM OecATbIM MOyHKTa 2 HaCTOsAWEeN CTaTbu,
nyTem pasMmelleHns B OMuMcaHuMM ToBapa CCbINKM Ha CTpaHuuy canta B MHOPMAaLUOHHO-TENEKOMMYHUKALUMOHHON CeTu
"MHTepHeT", copepXallylo 3anucb O cepTudmkarte COOTBETCTBUS U (MnM) [eknapaumm O COOTBETCTBMM B peecTpe
cepTndUKaToB COOTBETCTBUSA M AeKnapauuii 0 cooTBeTCTBUM 1 (unun) EanHom peectpe.

B cny4yae, ecim peanvl3yeMb|l7| TOBap He NoAnexuT 06;|3aTeanomy noaTBepXXAeHUo COOTBETCTBUA, Brlageney arperaropa
obecneynBaeT TEXHUYECKYHD BO3MOXHOCTb MpodaBuUy npenoctaBUTb I'IOTpeGVITeJ'IﬂM B OnmMcaHum TOBapa B HarnsagHom M
,D,OCTyI'IHOIZ (bopme I/IH(bOpMaLLI/IlO O TOM, 4TO obsizaTenbHoe noateepXxXgeHne cooTBeTCTBUA TOBapa He Tpe6y6TCF|.

[encTBue NoNoXeHUn HacTOSLLEro NyHKTa He pacnpoCTPaHSETC Ha CryyYau peanusauuy NpoAaaBLOM TOBapoB, ObIBLUMX B
ynotpebneHnu, 1 cnyyaw, ecnv AOroBop Kynnu-NpoAaxu 3aknvaeTcs B TOProBoM obbekTe, B KOTOPOM AN noTpebutenen
npegycMoTpeHa BO3MOXXHOCTb 03HAKOMUTBCS C MHpopmaumern 06 oba3aTenbHOM NOATBEPKOEHUN COOTBETCTBMS TOBAPOB.

(MyHKT gononHuTenbHO BKNtoYeH ¢ 1 ceHTabps 2026 rona PenepansHbiM 3akoHOM OT 28 aekabpsa 2024 rona N 546-93)

KommeHTapum Kk ctatbe 10

CTATbA 10_1. NUH®OPMALUA, NPEAHA3HAYEHHASA ANA NYBIIMYHOIO O3HAKOMITEHUA
NMOTPEBUTEJEN

1. MHdopmauus, npegHasHadeHHas Ansg nybrMyHOro O3HaKOMIEeHWs MoTpebutene u He ABMAOLLAACHA peknamown, 3a
UCKNoYeHneM uHdopMaumKn, ykasaHHon B cratbax 8, 9 u 10 HacToswero 3akoHa, pasMellaeTcs W3roToBuTenem
(ncnonHuTenem, npogaBuUoOM) B OOLWEOOCTYMHbIX MecTax (MecTax, AOCTYMNHbIX ANS HeonpedeneHHoro kpyra nuy) v (unu)
JoBoauTCca [0 CBedeHWUst HeomnpedeneHHoro kpyra notpebutenen (B crnyvyae pasMeleHns Takou WHdopmaumm) ¢
UCMOmb30BaHNEM BbIBECOK UMM MHbIX CPeACTB pasMelleHns nHdopMauumn (Hagnucewn, ykasatenen, BHELWHUX NOBEPXHOCTEN,
WHOPMALIMOHHBIX Tabnuyek, MHPOPMALMOHHBIX 3HAKOB, KOHCTPYKLIMIA, COOPYXXEHUIN, TEXHUYECKUX NPMUCNOcCobrneHni n apyrmux
HocuTenewn, npefHasHayeHHbIX AONA pacnpocTpaHeHus WHGOPMAaLMKU, 33 UCKIIYEHWEM peKnaMHbIX KOHCTPYKUMIW) npwu
OCYLLECTBNEHWUM TOProBnn, BLITOBOrO U UHLIX BUAOB 06CMYXMBaHUSA NOTpebutenen.

2. lHdopmaLuus, npeaHasHavyeHHas angd nybnuyHoro o3HakoMmneHus notpebutenen, omkHa 6bITb BbIMOMIHEHA Ha PYCCKOM
A3blKe Kak rocygapcTBeHHOM si3blke Poccuiickon defepauun, a B crnyyasax, NpegycMOTPeHHbIX 3aKoHOAAaTeNbCTBOM CyObekToB
Poccuickon Pepepaunn, MoxeT ObiTb BbINOMHEHa TakkKe Ha rocygapCTBEHHbIX A3blkax pecnybnuk u (Mnu) MHbIX s3blkax
HapogoB Poccuiickon depepaunn. MNpn 3ToM MHpOpMaums, npegHasHadeHHas ans nyornmyHoro o3HakoMneHnsa notpedutenen
W BbIMNOMHEHHAsi Ha rocyaapCTBEHHbIX A3blkax pecnybnuk n (Mnu) nHbIX A3blkax HapogoB Poccuiickon depepauun, OOMmKHA
ObITb MOEHTUYHOW MO coAepXaHu WHGOPMAaLMK, npegHasHaYyeHHoW Ana nybnuyHoro o3HakomneHus noTpebutenen wu
BbIMOMIHEHHOM Ha PYCCKOM $3blke KaK rocygapCTBEHHOM s3blke Poccuiickon ®degepaumm, a Takke paBHO3HAYHOM MO
pasMeLLEHMNIO N TEXHNYECKOMY O(hOpMIIEHMIO B COOTBETCTBUM C YacTblo 2 cTatbu 3 PeaepasnibHoro 3akoHa ot 1 mnoHa 2005 roga
Neo 53-93 "O rocynapcrBeHHOM s3blke Poccuiickon Penepatimum’.

3. Mo ycmoTpeHuo u3roToBUTENs (MCNOMHUTENS, npodaBua) WMHopMauus, npeaHasHavyeHHass Ans  nNyoenuyHoro
O3HAKOMINEeHUs1 NoTpebuTenen, B COOTBETCTBMM C YacTblo 2 ctatbm 3 PeaepanbHoro 3akoHa ot 1 utoHa 2005 roga Ne 53-93 "O
rocyaapcTBeHHoOM sa3blke Poccuiickon Penepaumnn” MoXeT ObiTb BbINOMHEHA TakkKe Ha MHOCTPaHHbIX S3blKax.
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 15
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

4. MonoXeHus1 HACTOSILLEN CTaTbM He MPUMEHSIITCA K CriydasiM MCMOoNb30BaHNst (OUPMEHHbIX HAaMMEHOBAHWIA, TOBapHbIX
3HAKOB, 3HAKOB OOCMYXWBaHMS, a Takke K OPYrMM crnydasm, npegycMOTPEHHbIM doedeparnbHbiMU - 3aKOHaMKU, UHbIMA
HOpMaTMBHbLIMM NpPaBoOBbIMK akTaMu Poccuiickon depepaummn, TpeboBaHUAMU TEXHUYECKUX PEerniamMeHToOB B COOTBETCTBUM C
denepanbHbiM_3akoHOM 0T 27 nekabpsa 2002 roga Ne 184-93 "O TexHMYEeCcKOM PerynavpoBaHuun”, akTamMu, cOCTaBRASAOLUMMN
npaBo EBpa3sninickoro 3kOHOMMYECKOro Coto3a.

(Ctatbs pononHuTensHoO BKNtodeHa ¢ 1 mapta 2026 roga PeaepanbHbiM 3akoHOM OT 24 uoHa 2025 roaa N 168-93)

CTATbA 11. PEXXUM PABOTbI MPOOABLA (UCMOJNMHUTENSA)

1. Pexxum paboTbl rocyaapcTBEHHbIX, MyHULMNAMNbHBLIX OpraHn3auuii TOProBnn, GbITOBOrO U MHbIX BUAOB OOCNYXMBaHWUS
notpebuTenen yctaHaBnNMBaeTCs Mo PeLUeHNI0 COOTBETCTBEHHO UCMONMHUTENBHBLIX opraHoB cybbekToB Poccuiickon degepauum
1 opraHoB MeCTHOrO camMoyrpaBneHus.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 aBrycta 2024 ropga N
232-03. - CM. NpeablayLLYIo PeAaKLni0)

2. Pexum paboTbl opraHuM3auui, OCYLLECTBMSIOWMNX AEeATENbHOCTb B cdepax TOproBoro, GbITOBOMO M MHbIX BWOOB
o6CcnyxmMBaHuA notTpedbuTenen U He ykasaHHbIX B OyHKTe 1 HACToALeN CTaTbk, a Takke MHAMBUAYAmNbHbLIX NpeanpuHuMaTenei
yCTaHaBNMBaETCSH MU CaMOCTOSITENbLHO.

3. Pexum pabotbl npogaBua (MCMOMHUTENS) LOOBOAMTCS OO0 CBedeHWs noTpebutenen M [OMKeH COOTBETCTBOBATb
yCTaHOBMNEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONHUTENSA, NPOOABLA, BNAOENbLA
ATPEFATOPA) 3A HEHAONEXALLYIO UH®OPMALIUIO O TOBAPE (PABOTE, YCIYTE)

(HaumeHoBaHue B pegakunmn, BBeAeHHoN B gencteue ¢ 9 siHeaps 2005 roga depepanbHbiM 3akoHOM oT 21 aekabps 2004 roga
N 171-03; B pegakuun, BBegeHHor B aencteme ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHom oT 29 utonsa 2018 roaa N 250-
@3. - Cm. npeablayLyo peaakuuo)

1. Ecnu notpebutenio He npenocTaBneHa BO3MOXHOCTb HE3aMeOrUTENbHO MOMyYMTb MpU  3aKkMioYeHMU [O0roBopa
uHcopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npogasua (UCMONMHUTENS) BO3MELLEHUst YObITKOB,
NPUYNHEHHBIX HEODOOCHOBAHHBLIM YKIOHEHMEM OT 3aKMYEeHWs OOroBopa, a €Cnv JOroBop 3akrveH, B PasdyMHbIN CROK
0TKa3aTbCs OT ero UCnornHeHusi n notpebosaTtb BO3BpaTa ynravyeHHoN 3a ToBap CyMMbl M BO3MELLEHUS ApyrMx yobITkoB (ab3al
B pedakuuu, BBeaeHHon B gericteue ¢ 9 sHeapa 2005 roga deaepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuio).

Mpu oTkase OT McnonHeHust gorosopa noTpebuTens obs3aH BO3BpaTUTL ToBap (pesynbraTr paboTbl, yCryru, ecrnv 3To
BO3MOXHO MO WX XapakTepy) npogaBsuy (McnonHuTenwo) (absay B pedakumu, BBefeHHoOM B aenctBue ¢ 9 aHeapst 2005 roga
depnepanbHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLy0 peaakumio).

(MyHKT B pegakuun, BBeAeHHON B aenctBue ¢ 21 aekadbpsa 1999 roga dPenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-03, - cM. npeablayLLyo pegakumnio)

2. MNpoaasey, (McnonHuTenb), He NPeaoCTaBMBLLMIA NOKyNaTento NOfHONM U OOCTOBEPHON MHopMaumm o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NMPeaYyCMOTPEHHY0 NyHkTamu 1-4 ctatbn 18 unu nyHkToM 1 cTatbun 29 HacToswero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLME NOCME ero nepegayn notpebuTento BCrneacTBMe OTCYTCTBUS Y HErO Takown
MHpopMaumm (MyHKT SONOMHUTENBHO BKoYMeH ¢ 21 gekabpa 1999 roga ®enepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-93).

2_1. Bnapeney arperatopa, NpeAoCTaBUBLUMIA NOTPEOUTEN0 HEeLOCTOBEPHYI WM HEMomHyl MHGOopMauuio o ToBape
(ycnyre) wnu npogasue (MCMOMHMTENE), Ha OCHOBAHUM KOTOPOWM MOTpeGuTenem Gbin 3akmioyYeH OOroBoOp KynSW-NpPoaaxu
(moroBop BO3ME3OHOMo OKasaHWs YCnyr) ¢ NpoaaBLOM (MCMOMHUTENeM), HECET OTBETCTBEHHOCTb 3a YObITKM, MPUYUHEHHbIE
noTpebuTento BCreacTBUe NPeAoCTaBNeHNs! eMy Takon MHGopMaLUK.

Ecnu uHoe He NpedycMOTPeHO corfalleHMeM Mexay BragesfbueM arperatopa v nNpofaBuoM (MCMOMHUTENEM) UMK He
BbITEKaeT U3 CyLLecTBa OTHOLIEHUI MeXdy HUMW, OTBETCTBEHHOCTb 3a MUCMONHEeHWe AoroBopa, 3aknoyYeHHoro notpebutenem c
npoaasLoOM (UCTOMHWUTENeM) Ha OCHOBaHUM NPeAOCTaBNEeHHONW BrafdenbLeM arperatopa MHdopmauum o Toape (ycnyre) unu
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 16
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

npogasLe (McnomHuTene), a Takke 3a cobnogeHne npaB NoTpedbuteneit, HapyLeHHbIX B pesynsrate nepegayn notpebutento
ToBapa (ycrnyrn) HeHagnexawero kadectBa M oOMeHa HenpoaoBOSIbCTBEHHOIO TOBapa HaAfiexallero kadecTBa Ha
aHarnorvyHbI ToBap, HeceT npoaasel, (MCNofHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEOMTENto BCreacTemne npenocTaBneHus
€My HeOOCTOBEPHOWM MMM HenonHon MHdopmaumm o ToBape (ycriyre), B crnydae, ecnu Bragenew, arperatopa He U3MeHsieT
MHdopmaumio o ToBape (ycnyre), npenocTaBeHHYH MPoAaBLOM (MCMOMHUTENEM) M codepXallytocs B NPeasiokeHun o
3aKr4YeHnn gorosopa Kynnu-npogaxmu (qoroeopa BO3Me3AHOro okasaHus yCnyr).

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

2_2. lNoTpebuTenb Bnpaee nNpeabsiBuTb TpeboBaHWe K Briagenbly arperatopa O BO3BpaTe CYyMMbl NMPOM3BEAEHHON UM
npensaputenbHon onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT CyMMYy MOMYyYEHHOW UM MnpeaBapuUTenbHOWN
onnarbl ToBapa (ycnyru) B Te4eHue OeCcATU KaneHaapHbIX OHEN Co OHA npeabsBneHus notpebutenem takoro TpeboBaHust npu
OOHOBPEMEHHOM Hanu4mmn criegyoLmx yCrnoBui:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro noTpebuTenem BHeceHa npeaBapuTenbHas onnata Ha OaHKOBCKUMA cyeT
BMafenblLia arperatopa, He nepegaH notpebuTento B Cpok (ycryra He okasaHa B CPOK);

noTpebuTens HanpasBun npogasLly (MCNOMHUTENK) yBeAoMreHne o6 OTka3e OT UCMOMHEHWUs LOroBopa Kymniu-npogaxu
(DoroBopa BO3Me3aHOrO OKa3aHUs yCnyr) B CBSA3U C HapyLLeHWeM NpoaaBLIOoM (UcnonHuTenem) obsa3atenscTsa nepefatb ToBap
(okasatb ycrnyry) B yCTaHOBINEHHbIN CPOK.

Hapsgy ¢ TpeboBaHuem 0 BO3BpaTe CyMMbl MpeaBapuTENbHOW onnaTtbl ToBapa (ycnyru) notpebutens Hanpaensier
BMafenblLy arperatopa MNoATBEPXAEHWE HarnpaBneHus npogasBuy (MCMONMHWUTENK) yBedoMreHus ob oTka3e OT MCMONHEHUs
JOroBopa Kynnu-npogaxm (4oroBopa BO3Me34HOro oKasaHusi ycnyr).

Ecnu vHoe He NpefyCcMOTPEHO YCMOBUSIMU MOMb30BATENLCKOrO WM WMHOTO COrMalleHus notpebuTtens ¢ Bragenbuem
arperatopa, YBeLOMIeHWe npogasuy (MCMonHWTento) 0O oTka3e OT WCMOMHEHWUs JoroBopa Kynnu-npogaxu (goroeopa
BO3ME3[HOr0 OKasaHWsl yCryr) MOXeT ObITb HanpaeneHo Bragernbly arperatopa, KOTopbii 00si3aH HanpaBuTb €ro npogasLy
(ncnonHuTenio).

(MyHKT gononHUTENBLHO BKMtoYeH ¢ 1 aHBaps 2019 roga ®enepansHbiM 3akoHoM OT 29 mionsg 2018 rona N 250-93)

2 3. B cny4yae, ykasaHHOM B NyHKTe 2_2 HacToslleW cTaTbu, Bnagenew arperatopa Brnpase OTKasaTb notpebutento B
BO3BpaTe CyMMbl NpeABapuTeribHOM onfaTbl ToBapa (ycnyru) npu noryyYyeHun OT npofaBua (MCMOMHUTENs) noaTBepXaeHust
NpUHATMA noTpebuTenem ToBapa (OKas3aHUs yCryruv) nNpw YCroBUWM, YTO KOMWUsi Takoro MoaTBepXAeHus Obina HanpasreHa
BnagenbLemM arperatopa notpedbuTento B TeYeHWe AeCATU KaneHOapHbIX OHEW CO OHS NonyyYeHus Bnagenbuem arperatopa
TpeboBaHMa O BO3BpaTe CyMMbl MNpeaBapuTenbHOM onnatel ToBapa (ycnyrn). B cnydae Hecornmacusi notpebutens ¢
npeacTaBneHHbIMW  BriagenbLem arperatopa AokasaTenbCTBaMu MNpuHATUSA noTpebutenem ToBapa (okasaHust ycnyru)
notpebuTens Bnpaee TpeboBaTh BO3BpaTa CyMMbl NMPOM3BEAEHHON MM NpeLBapUTENbHON onnaThl ToBapa (ycnyru) B cyaebHom
nopsiake.

(MyHKT gononHUTENBLHO BKtodeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

3. Mpu NpuynHEeHUN Bpeaa XM3HU, 300POBbLI0 U MMYLLECTBY NOTpebuTens BcreacTBue HeNpenoCTaBeHUss eMy MOSTHOW U
AocToBepHon mHdopmauun o ToBape (pabote, ycrniyre) noTpebutenb BnpaBe noTpeboBaTb BO3MELLEHMSI TakOro Bpeda B
nopsigke, NpeaycMoTpeHHOM cTaTtbert 14 HacTosiwero 3akoHa, B TOM 4YMCIe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX
NpUpoAHbIM 0ObekTaMm, HaxogsWwmMmcs B COOCTBEHHOCTM (BrageHuun) noTpebutens (MyHKT OONOMHUTENbHO BKNOYEH C 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03).

MyHKT 2 npeablgywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTcs NyHKTOM 4 HacTosilwen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.
TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

4. [lpu paccmoTpeHun TpeboBaHUn noTpedbutens O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW WMn
HeJoCTaToOMHO MOHOM MHGopmauuen o Toeape (pabote, ycrnyre), HEO6XOAMMO UCXOAUTbL M3 NPeanonoXeHus o6 oTCyTCTBUN Y
noTpebuTens cnevmanbHbIX MO3HAHUA O CBOMCTBAX M XapakTepucTukax Toeapa (pabothkl, ycnyru).

KommeHTapum k ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (UICMONMHUTENA, NPOAABLA, YNONTHOMOYEHHOMU
OPTrAHU3ALIMU N YNTONHOMOYEHHOIO UHANBUAYAIIbHOIO NPEANPUHUMATENSA, UMIMOPTEPA) 3A
HAPYLUEHUE NPAB NOTPEBUTENEN
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 17
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

(HaMmeHoOBaHWe B peadakuuun, BBegeHHOM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-03, - cM. NnpeabIgyLLYy0 peaakuuio)

1. 3a HapyweHue npaB notpebuTtenelrt M3rotoBuTenb (MCNOMHMTENb, NpoAaBeL, YMOMHOMOYEHHasl opraHusauus WUnu
YMONMHOMOY€EHHbIN MHAMBMAYanNbHbLIA NpeanpuHMMaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM
AOroBOopoM (MyHKT B pefdakuuu, BBegeHHon B aencteme ¢ 9 aHBapa 2005 roga PegepanbHbiM 3akoHoM oT 21 aekabpsa 2004
roga N 171-®3, - cM. npegblayLLyo pegakumio).

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKU, NPUYMHEHHBLIE NOTPEOUTENIO, NOANEXaT BO3MELLEHUIO B MOMHON CyMMe
CBEpPX HEeyCTOWMKM (NeHun), yCTaHOBNEHHOW 3aKOHOM WM AOroBOPOM (MYHKT B pefdakuuu, BBeOeHHOW B gencteue ¢ 21 gekabps
1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyo peaakumio).

3. Ynnata HeycTonku (NeHu) M BO3MeLleHWe YObITKOB He ocBoboXaalT Wu3rotoBuTeENsa (MCNOMHWUTENs, npodaBua,
YMNOMHOMOYEHHYHO OpraHM3auuio UM YNorHOMOYEHHOIO MHAMBUAYaNbHOMO NpeanpuHUMaTens, uMmnopTepa) OT UCMOMHEHWs
BO3MOXEHHbLIX Ha Hero obsi3aTensCTB B HaType nepen notpebuteneM (NyHKT B pedakuuun, BBEAEHHOW B AelcTBUe ¢ 9 siHBaps
2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpeabiayLyto peaakumio).

4. WsrotoButenb (MCMONHWTENb, NpOAaBeL, YMNOMHOMOYEHHAs OpraHuM3auust UnmM YNornHOMOYEHHbIN WMHOAUBUAOYANbHbIN
npegnpvHumarens, UMNopTep) 0CBOOOXAAETCA OT OTBETCTBEHHOCTW 32 HEWCMONHEHUE 00A3aTenbCTB UMM 3a HeHaanexallee
ucnonHeHne obs13aTenbCTB, eCriv JOKaXeT, YTO HeUCNonHeHne 06A3aTenbCTB UM UX HeHaanexallee UCNOoNHeHWe NPon3oLLo
BCMNEACTBME HENpPeodonMMON cunbl, a Takke MO MHbIM OCHOBaHWUSIM, MPEOYCMOTPEHHBbIM 3aKOHOM (MYHKT B pedakuuu,
BBeOeHHon B aelictBue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-903, B pegakumm,
BBeEeHHoN B Aericteue ¢ 9 sHeapsa 2005 roga ®egepanbHbiM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLLyto
pefakumio).

5. TpeboBaHusa noTpebutens o6 ynnate HeycTowku (MeHwn), NPeAyCMOTPEHHOW 3aKOHOM WU [OOroBOPOM, noafiexar
YOOBMETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YMOMHOMOYEHHOW OpraHvM3aumMert Unu YrnorHOMOYEHHbBIM
UHOMBUAYanNbHbIM NpeanpuHuMaTenem, MMNopTepoM) B 4OOPOBONbLHOM Mopsiake (MYHKT B peAakuun, BBEAEHHOW B AeNCTBME C
21 pekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pegakumun, BBeaeHHoON B aencrteme ¢ 9
aHBapsa 2005 roga ®epepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cM. npeabiayLlyo pegakumio).

6. Mpu ygoBneTBopeHUn cyaom TpeboBaHWin NOTPebuTens, yCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C W3roTOBUTENS
(ncnonHuTens, npogaBua, YMNOSIHOMOYEHHOW oOpraHM3aumMmM WM YNOrHOMOYEHHOrO WHAMBWAYyarbHOro npeanpuHMMaTens,
mMnopTtepa) 3a HecobnogeHne B JOOPOBONBLHOM NOpPSiAKE yAOBNEeTBOpeHua TpeboBaHuin notpebutena wtpad B pasmepe
NATLAECST NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B MOSb3y NoTpeduTens.

(A63au B pegakumun, BBegeHHon B aencteme ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLmio)

Ecnu c 3asiBneHnem B 3awuTy npaB noTpebuTens BbICTynalT O6LECTBEHHble 00beAMHEHWs noTpebutenen (ux
accoumauum, Ccow3bl) UNM OpraHbl MECTHOTO CaMOYNpPaBMeHusl, NATbAECAT MPOLEHTOB CYyMMbl B3blCKaHHOro LwTpada
nepevncnaioTcs ykasaHHbIM 00beanHEHUAM (MX accoLMaumnsam, Co3am) Unn opraHam.

7. Wrpady, npeaycMOTpEeHHbIN NYHKTOM 6 HacTosdllen cTaTbW, He MOAMEXMUT B3bICKAHUIO B Cryyae, ecnu U3rotoBuTenb
(vcnonHuTenb, nNpogasel, YNOMHOMOYEHHas OpraHM3auus WNM  YNONMHOMOYEHHbIA MHOVBMAYanNbHbIA NpeanpuHUMaTenb,
mMnopTtep) B OOPOBONBHOM MOpsiAKe He yOoBNeTBOpWi TpeboBaHWs NMOTpeduTens no BMHE NOTpeduTens, B TOM 4ucre B
crny4vae YKMOHeHusi notpebutenss OT COBEepLUEeHWUs OEWCTBUWA, MNPegyCMOTPEHHbIX HacToswum 3akoHoM, nuMbo Takoro
HeucrnonHeHns um obs3aTtenbCcTB, B pesynbraTe KOTOpOro M3rotoBuTenb (MCMONHWTENb, MpoAaBel, YNOMHOMOYEHHas
opraHusauust UnvM YNornHOMOYEHHbIV WMHOVBMAYanNbHbIA NpeanpuHMMaTtenb, UMMOPTEP) OKasarncs IULLEH BO3MOXHOCTM B
[0OpOBONBHOM NOPSAAKE YAOBNETBOPUTL TpeboBaHMa NoTpeduTens.

Ltpad, NnpegycMOTpeHHbIN NyHKTOM 6 HACTOsILIEN CTaTby, TaKKe He NOANEXMT B3bICKAHMIO B CllyYae, eCrin M3roTOBUTENb
(ucnonHuTenb, npogaBel, YNOMHOMOYEHHAsi OpraHvM3auus WM YNONMHOMOYEHHbIN WHAMBMAYaNbHbLIA NpeanpuHuMmaTenb,
MUMMOPTEP) HE WCMOMHMI WA HEeCBOEBPEMEHHO WCMOMHMIT YCTaAHOBMEHHbIe HacTosiwuMm 3akoHoM obsizaTenscTBa nepeq
noTpebuTenem BCREACTBME HapyLUeHUsI CBOMM KOHTpareHToM o6si3aHHOCTEN MO MOCTaBKe TOBApOB (BbIMOMHEHUO pabor,
oKasaHWo ycnyr), HeobxoAMMbIX AN WUCMOMHEHUs 00s3aTenbCTB nepen noTpedutenem, 3a WCKMHYEHUEM cryyasi, ecrnu
M3roToBUTENb  (MCMOMHUTENb, NpPOAABEL, YMOMHOMOYEHHAs OpraHM3auMsi WM YMNOSTHOMOYEHHbIA  UHAMBUAOYarbHbI
npeanpvHUMmaTens, UMNopTep) AecTBoBan HeoGPOCOBECTHO UMM HEpa3yMHO Npu BbIGOPE Takoro KoOHTpareHTa.
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 18
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

B cnyyae, ecnv go obpalleHns notTpedbuTens B cyg Mexay U3rotoButenemM (UCNosHuTenem, npodaBLoM, YNONMHOMOYEHHO
opraHusaumen Unu YnoriHOMOYEHHbIM MHAMBUAOYANbHLIM NpearnpuHUMaTenemM, MMMNOPTEPOM) M MOTPedUTeNnem 3akroveHo
MeguaTMBHOE cornalleHve, npegycMmoTpeHHoe PeaepanbHbiM  3akoHoM oT 27 uwiona 2010 roga Ne  193-®3 "O6
anbTepHaTUBHOW _MpoLeaype yperynvpoBaHUg CMOpoB € yYacTMeM MNocpedHuka (npouenype meavauuu)’,  wtpad,
NPeayCcMOTPEHHBIN MNYHKTOM 6 HacToduwlen cTaTbW, CYAOM HE B3bICKMBAETCH, 3a MCKIMYEHMEM ClydaeB, €Cniv Takoe
MeanaTUBHOE corfalleHne He Oblo MCMOMHEeHO MO BWHE W3roTOBUTENS (MCMOMHUTENs, npodaBua, YNoHOMOYEHHOW
opraHusauumn UM ynoriHOMOYeHHOro MHANBMAYaNbHOro NpeanpuHuMaTens, umrnopTepa).

(MyHKT gononHUTENBLHO BKNtoYeH ¢ 1 heBpans 2026 rona PeaepanbHbIM 3akoHOM OT 28 fekabpa 2025 roaa N 500-93)

8. Ecnun nHoe He yCTaHOBMEHO 3aKOHOM, YCTynKa notpebutenem npaea TpeboBaHnsa 06 ynnate HeyCTOnkM (NeHn), pasmep
KOTOPOWM OnpeaerneH B COOTBETCTBUM C MyHKTOM 1 cratbu 23 HacTosulero 3akoHa, U wWTpada, ykasaHHOro B MNyHKTEe 6
HacTosAllen CcTaTbW, Nuuy, He sBRsKOLWEeMycs noTpebutenem, He [OMycKaeTcsl, ecnu Takasd YCTynka CcoBepluaeTcs [Jo
BCTYMMEHUS B 3aKOHHYIO CUNY pELUEHMS Cyaa O B3bICKAHUM yKa3aHHbIX HeYCToWku (neHun) un (nnu) wrpada. MNpu cosepLueHun
TakoW COESKN OHa NPU3HAETCA HUYTOXHON.

(MyHKT gononHuTensHO BKNtoYeH ¢ 1 deBpans 2026 roga PenepanbHbiM 3akoHOM OT 28 fekabpsa 2025 roaa N 500-93)

KommeHTapum k ctatbe 13

CTATbSA 14. UMYLWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, MTPUYNHEHHbLIA BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCITYTI)

1. Bpen, MNPUYMUHEHHBLIA XXW3HW, 300POBbID MM UMYLLECTBY MNOTpebutens BCNEACTBME  KOHCTPYKTMBHBIX,
NPON3BOACTBEHHbIX, peu,enTyprlx Unn UHbIX HEeJoCTaTKOB TOBapa (paGOTbI, yCJ'IyFI/I), nognexuT BOo3MeweHUO B MOJIHOM
obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYMHEHHOIO BCEACTBME HEAOCTAaTKOB ToBapa (paboTbl, ycnyru), npu3HaeTcs
3a MobbIM NOTEPNeBLUMM HE3aBUCMMO OT TOro, COCTOSAN OH B JOrOBOPHbBIX OTHOLUEHWUSIX C MPOAABLIOM (MCMOMHUTENEM) UMW HET.

3. Bpe,u,, I'Ipl/NVIHeHHbIVI XN3HWU, 300POBbHO U NMYLLECTBY n0Tpe6|/|Ten;|, noanexumT Bo3MeLlleHunto, ecnu sBpeqd npu4nHeH B
Te4yeHne yCTaHOBITIEHHOIo CpoKa CJ'Iy)K6bI Mnn cpoka rogHoCTn ToBapa (paﬁOTbI).

Ecnu Ha ToBap (pesynbrat paboTbl) 4OmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTaMu 2, 4 ctatbu 5 HacToswero
3aKkoHa CpoK CryXObl UMM CPOK FOAHOCTM, HO OH He yCTaHOBMeH, nMMbo noTpebutento He Gbina NpefocTaBneHa NomHas u
AOCTOBepHas MHdopmauusi o cpoke ChyxObl MM CpoKe rogHocTu, nmMbo notpebutens He Obln NPOMH(OPMMpPOBaH O
HeobXoaMMbIX AENCTBUAX NO UCTEYEHUN CPoKa CIy>XObl UMM CPOKa FOAHOCTM U BO3MOXHbIX MOCNEACTBUSAX NPU HEBBINOMHEHUN
yKasaHHbIX OelcTBUIi, NMbo ToBap (pe3ynsraT paboTbl) MO MCTEYEHUWM STUX CPOKOB MPEACTABMSET OMACHOCTb ANS XWU3HU U
300pOBbS, Bpea NoANeXuT BO3MELLIEHNIO HE3aBMCMMO OT BPEMEHM ero NpuyrMHeHust (ab3au, B pegakummv, BBeAeHHON B OeNCTBME
¢ 21 pekabps 1999 rona ®egepanbHbIM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLyo peaakuuio).

Ecnu B cootBeTcTBMM C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBuTeNb (MCMOMHUTENb) HE YCTAHOBWI Ha TOBap
(paboTy) cpok cnyx0Obl, Bped NOANEXUT BO3MELLEHUIO B Cllyyae ero NpuUYMHEHUst B TEYEHUEe OECSTU NET CO OHsI nepenayv
ToBapa (paboTbl) NOTpebuTento, a ecnu AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHNS TOBapa (OKOHYaHWSA
BbIMOSNIHEHUST PaboThI).

Bpen, NpuyMHeHHbI BCeaCTBUE HEQOCTaTKOB ToBapa, MOASIeXUT BO3MELLEHWUIO NPOAABLOM MM M3roToBUTENEM ToBapa
no BbIGOpy NoTepreBsLUEero.

Bpe/:l,, I'IpVI‘-II/IHeHHbII7I BcrneacTteme HegocTaTkoB paGOTbI unu ycnyrun, nognexmT Bo3MeLleHNI0 NCNONMHUTeNneM.

4. WNsrotoBuTenb (UCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPWUYMHEHHbIN XWU3HW, 340POBLI0 UMU MMYLLECTBY
noTpeduTens B CBSI3W C MCMOMb30BaHWeM MaTtepuanoB, 060pyAOBaHWSl, UHCTPYMEHTOB U MHbIX CPeAcTB, HEOGXoAMMbIX Ans
NMpOM3BOACTBA TOBAPOB (BLIMOSMIHEHUS PabOT, oOKasaHWA YCryr), He3aBMCUMO OT TOro, MO3BOSISAST YPOBEHb HAay4HbIX U
TEXHUYECKMX 3HaHWI BbISIBUTbL X 0COObIE CBOMCTBA UMK HET.

5. MarotoBuTenb (UcnonHuTeNb, npoaaBel) ocBoboOXAaeTcsi OT OTBETCTBEHHOCTM, €CNW [OKaXeT, YTO Bpen NPUYMHEH
BCNeACTBUE HEMNPEOOONMMON CUMbl UM HapyLleHUs NoTpebuTeneM yCTaHOBMEHHbIX MPaBui UCMONb30BaHNS, XpaHeHUsT Unu
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 19
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

TpaHCnopTUPOBKM ToBapa (paboThbl, ycnyru).

KomMmeHTapum k ctatbe 14

CTATbA 15. KOMMNEHCALIUA MOPAJNIbHOIO BPEAA

MopanbHbIi Bpeg, MPUYMHEHHbIA NOTPEOUTENHO BCReACTBME HapYLUEHWs W3roTOBUTENEM (MCMofHMTEeneMm, npodaBLoM,
YMONMHOMOYEHHOM opraHu3aumMen unu  YnosIHOMOYEHHbIM  MHAMBMAYamNbHLIM  MPeanpuHMMaTenieM, MMMopTepoM) npas
noTpebuTens, NpeaycMoTpPeHHbIX 3akoHaMu U NpaBoBbIMKU akTaMu Poccuiickon degepauun, perynmpyowmMm OTHOLLEHNST B
obnactv 3awmTbl NpaB NOTpedbuTenen, NOANEXWUT KOMMEHCaAUUW NPUYMHUTENEM Bpeda Mpu Hanmuuuu ero BUHbLL. Pasmep
KOMMEeHcaumnM MopanbHOro Bpeda OnpedensieTcs CyooM UM He 3aBUMCMT OT pasMepa BO3MELLEHUSI MMYLLECTBEHHOrO Bpeaa
(ab3ay gononHeH ¢ 21 gekabps 1999 ropa dPepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pegakumm,
BBeOeHHoM B fenctaune ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cMm. npeabiayLyto
pegakumio).

KomneHcaums mMoparnbHOro Bpefa OCyLLeCcTBRASIETCS HE3aBUCMMO OT BO3MELLEHWUSI MMYLLECTBEHHOIO BPEAA U NMOHECEHHbIX
notpebuTtenem yobITKOB.

KommeHTapuu k ctatbe 15

CTATbA 16. HEQOMYCTUMBIE YCNOBUSA OOIMOBOPA, YLILEMINAIOLWWWE NMPABA NMOTPEBUTENA, 3AMNPETbLI U
OBA3AHHOCTWU, HANATAEMbIE HA NMPOOABLA (MCNONHUTENA, BIIAOENBLA ArPEFATOPA)

1. HepgonycTuMbIMK yCrOBMSIMM JOrOBOPA, YLLEMSIOWMMY NpaBa NoTpebuTens, ABNSIOTCS YCIOBUS, KOTOpble HapyLualoT
npaevna, YCTaHOBMEHHblE MexayHapodHbIMU foroBopamu Poccuiickori depnepauun, HacTosILMM 3akOHOM, 3akoHamMu U
NPUHUMaAEMbIMU B COOTBETCTBUM C HUMWU MWHbIMA HOPMaTMBHLIMW MpaBoBbIMM akTamu Poccuiickoin  denepaumm,
perynupylowmnMm oTHOLeHWs B obnacTu 3awuTbl npaB notpebutenei. HegonycTumble ycrioBusi [oOroeopa, yliemnsiowme
npaea noTpeduTens, HUYTOXHDI.

Ecnu BknoyeHne B 4OroBOpP YCNOBUM, YLWEMMSAOWMNX NpaBa NoTpebuTtens, NOBMeKno npuyinHeHne yobITKoB NoTpedutento,
OHW MopsiexaTt BO3MELLEeHUIO NPoaaBLOM (M3rOTOBUTENEM, UCMONHUTENEM, UMMNOPTEPOM, BriadenblLeM arperatopa) B NOfHOM
obbeme B cOOTBETCTBUM CO cTaTber 13 HacTosLero 3akoHa.

TpeGoBaHne noTpebuTenss o Bo3MeLLeHUM YObITKOB MOAMEXMT YAOBMETBOPEHMIO B TEYEHUE OEeCATU OHEeW CO AHS ero
npeabasneHus.

2.K HegonyCTMMbIM yCIoBuUAM OOroBopa, yuwemMnAaArwmnm npasa n0Tpe6|/|Ten;|, OTHOCATCA:

1) ycnosud, KOTOpblie MNpeaoCTaBndlT npoaaBLy (I/I3FOTOBI/ITeJ'IIO, ncnonHuTento, yI'IOJ'IHOMO‘-IeHHOIZ opraHunsaunm wunum
YNOJIHOMOYEHHOMY uHAMBUAyalribHOMY npearnpuHnMmartento, MMnopTtepy, Bragenbly arperaTopa) npaBo Ha O,EI,HOCTOpOHHVIIZ
OTKa3 OT UCMOSIHeHUs1 obsisaTenbCcTBa MK OOHOCTOPOHHEE U3MeHeHune YCJ'IOBI/IIZ obsizaTenbCcTBa (npe,u,meTa, LieHbl, CpOKa "
WHbIX COrmMacoBaHHbLIX C FIOTpe6VITeJ'IeM yCJ'IOBI/IVI), 3a WUCKIK4YeHumem crny4vaeB, eClii 3aKOHOM uinn WMHbIM HOPMaTUBHbIM
NMpaBOBbIM aKTOM Poccuiickon (Deﬂ,epaLLI/II/I npegycmMmoTpeHa BO3MOXXHOCTb NnpeaocTtaBrieHnAaA 40roBopoM Takoro npasa,

2) ycnoBsusi, KOTOpble OrpaHUymMBatoT NpaBo notpebuTtens Ha cBoboaHbIN BbIGOp TeppuTOpUansHOW NOACYAHOCTU CrMOPOB,
npeaycMOTPEHHbIN OyHKTOM 2 cTaTbk 17 HacTosdLero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBNMBAOT ANs NOTPeOUTENs WTpadHble CaHKUMKM NN UHble 06s3aHHOCTU, NPENATCTBYOLME
cBOOOOHOW peanu3aLmmn npaea, yCTaHOBEHHOrO cTaTben 32 HacTosLlero 3akoHa;

4) ycnoBusa, KOTOpble WCKN4YakT wWnn orpaHn4mnBardT OTBETCTBEHHOCTb MNpodaBua (VI3I'OTOBMTeJ'Iﬂ, ncnonHutend,
yﬂOJ'IHOMO‘-IeHHOVI opraHmsaumm wunnm ynoriHOMOYEHHOro wumHAMBMAyanbHOINO npeanpunHnMmatend, wuMmnopTepa, Bragenbla
arperaTopa) 32 HEWCNosfIHEHME WNN HeHaanexawee WcnornHeHne o6s3aTenbCTB MO OCHOBaHMAM, He npegycMoTpeHHbIM
3aKOHOM;

5) ycnoBus, KoTopble 0bycrnoBnueatoT npnobpeTeHne oaHMx ToBapoB (paboT, ycnyr) obasatenbHbIM NPMoBpeTEHNEM MHbIX
ToBapoB (paboT, ycnyr), B TOM 4ucre npegycMatpuBaloT o00sa3aTenbHOE 3aKkrlYeHMe WHbIX [OrOBOPOB, €CMM MHOE He
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npegycMoTpeHo 3aKOHOM;

6) ycrnosus, koTopble NpegycMaTpuBaloT BbINOSIHEHWE AOMOMHUTENBbHBLIX PaboT (okasaHue AOMOSHWUTENbHBIX YCnyr) 3a
nnaty 6e3 nonyyeHus cornacus noTpeduTens;

7) ycnoBusi, KOTOpbl€ OrpaHMYMBalOT YCTaHOBMNEHHOEe cTatben 16_1 HacTodulero 3akoHa npaBo NoTpebutena Ha BbiGoOp
cnocoba 1 chopmbl onnaTel ToBapoB (pabor, ycnyr);

8) ycnoBusi, KOTOpble CoAepXaT OCHOBaHUS JOCPOYHOIO pacTOPXXEHUs! AoroBopa no TpeGoBaHuio npoaasua (MCNoNHUTENS,
BnagenbLa arperatopa), He NpeaycMOTPEHHbIE 3aKOHOM UK MHBIM HOpMaTUBHBLIM NMPaBoOBbIM akToM Poccuiickon Genepaumnu;

9) ycrnoBus, KOTOPblE YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOWKM;

10) ycnoBusi, KOTOpble OrpaHMYMBalOT MpaBo Bbibopa Buaa TpeboBaHWI, NPenyCMOTPEHHbIX NyHkToM 1 ctatbn 18 un
nyHkTom 1 cratby 29 HacToswlero 3akoHa, KoTopble MOryT ObiTb nNpeabsBreHbl NPoAaBLy (M3rOTOBUTEMH, UCMOSHUTEN!O,
YMNOIMTHOMOYEHHOW OpraHM3aunMn Wim YnonHOMOYEHHOMY WHAMBWAYanbHOMY MPeAnpuUHMMATENto, MMMopTepy) Npu npogaxe
TOBapoOB (BbINOMHEHUW PaboT, Oka3aHWM yCNyr) HeHaAexallero Ka4ecTsa;

11) yCnoBua, KOTOpbl€ yCTaHaBMBalOT obs3aTenbHbIN ﬂ,OCWJ,eﬁHbIVI nopAnoK pacCMOTpeHusa Ccrnopos, eCciin Takom nopAaaokK
He npefgycMoTpeH 3aKOHOM;

12) ycnoBuA, KOTOpble yCTaHaBnMmMBakT O1A I'IOTpe6VITeJ'IF| 005s13aHHOCTb MO AOKa3biBaHNIO onpeaerieHHbIX O6CTO$|TeJ'IbCTB,
6peM;| A0OKa3biBaHNA KOTOPbIX 3aKOHOM He BO3J10XXEeHO Ha n0Tpe6|/|Ten9|;

13) ycnoBwusA, KOTOpble OrpaHn4nBaloT |'|0Tpe6|/|Ten;| B cpeacteax u cnocobax 3alWnTbl HAPYLUEeHHbIX NpaBs;

14) ycnosus, KOTOpble CTaBAT yOoBrneTBopeHue TpeboBaHwun noTpebutenen B OTHOLWEHUM ToBapoB (paboT, ycnyr) ¢
HegocTaTkaMu B 3aBUCMMOCTb OT YCITOBWUIA, HE CBA3AHHbIX C HegocTaTkaMy ToBapoB (paboT, ycnyr);

15) uHble yCcroBuWs, HapyllallmMe npasuna, YCTaHOBMEHHble MexayHapoaHbiMM foroBopamu Poccuiickon ®enepauunu,
HacTosiluMM 3aKkoHOM, 3aKOHaMW U MPUHUMAeMbIMU B COOTBETCTBUM C HWMWU WMHBbIMW HOPMAaTUBHBIMW NPaBOBLIMW aKTamu
Poccuickon ®eanepaumm, perynmpyrowmmmn OTHOLWEHMSA B 06nacTu 3alumThl Npae notpebutenen.

3. Mpopasey (McnonHWTenb, Bnageney arperatopa) He BrpaBe OTKa3biBaTb B 3aKMOYEHWW, WCTONHEHWW [0roBOpa,
HanpaeneHHOro Ha nNpuobpeTeHne ogHWMX ToBapoB (paboT, ycnyr), No NpUYMHE OTKasa NoTpebuTens B NPUOBPETEHUM MHbIX
ToBapoB (pabot, ycnyr). Y6bITKK, NPUYMHEHHbIE NOTPebUTEnto BCreacTBME HapyLleHWst ero npaeBa Ha CBOOOAHbLIN BbIGOP
ToBapoB (paboT, ycnyr), BO3MeLLaTCA NPoAaBLoM (MCNOMHUTENEM, BNagenbLeM arperatopa) B NofiHoM obbeme.

3anpelaetcsa ygoBneTBopeHue TpebdoBaHuii NoTpedunTener B OTHOLWEHNM TOBApOB (paboT, ycrnyr) ¢ HegocTaTkaMu CTaBuUTb
B 3aBMCMMOCTb OT YCITOBWUIA, HE CBSA3aHHbLIX C HeJoCTaTkaMy ToBapoB (paboT, ycnyr).

3anpelyaeTca 0Tka3 B 3aK/lOYEHUM OOrOBOPAa M BO BHECEHVUWU M3MEHEHWIA B JOFOBOP B Clly4ae NMpaBOMEPHOro ykasaHus
noTpedutenem Ha HedonmyCTMMble YCMOBWUS [OroBopa, YLEMISoWMe npaBa MoTpebuTens, B LENsX WCKIOYEHUs Takux
ycnosuid. Mpu npegbseneHun notpebutenem TpeboBaHUs 06 MCKMIOYEHUM M3 OOTOBOpa HEedOoMyCTUMbIX YCIOBMWA JOrOBOpa,
yLLeMAWMX npaBa notpebuTens, ykasaHHoe TpebGoBaHWe MOAMEXUT PacCMOTPEHUIO B TeYeHWe OECATV OHEW CO OHS ero
npeabsiBneHnss ¢ oba3aTenbHbIM M3BELLEHMEM MOTpebuTens o pesynbratax PacCMOTPEHUS U MPUHSTOM MOTUBUPOBAHHOM
peLleHNm Mo CyLLEeCTBY yKasaHHOro TpeboBaHus.

Ab63ay yTpatun cuny ¢ 1 ceHTs6pa 2025 roga - PenepanbHbi 3akoH 0T 7 anpens 2025 roga N 69-93. - Cm. npeaplayLyo
peaaKumio.

Ab63ay yTpatun cuny ¢ 1 ceHTs6pa 2025 roga - PenepanbHbii 3akoH 0T 7 anpens 2025 rona N 69-93. - Cm. npeaplayLyo
peaakuuto.

3_1. MNMpogaxa [ONONMHUTENBHBIX TOBAPOB (BbLINOMHEHME AOMOMHUTENbHBLIX paboT, oka3aHue OOMOMHUTEMbHBLIX YCIyr) 3a
OTAENbHYI NnaTy OCYLLIeCTBRASETCA NpoaaBLOM (MCMOMHUTENEM, BrnafernbLeM arperatopa) MWCKMHYUTENBHO C cornacust
notpebutens.
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 21
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

MoTpeGuTenb Brpase notTpeboBaTh OT NpoaasLa (MCNonHUTENS, BiaaesbLa arperatopa) Bo3spara ynnadyeHHoW AeHeXHOoM
CyMMbl 3a npofaHHble 6e3 ero cornacusi OOMNOSHUTENbHbIE TOBapb! (BbIMOMHEHHbIE AONONMHUTENbHbIE PaboTbl, OKasaHHble
[OMOMHUTENbBHBIE YCNYTi).

3anpelaeTcss HaBa3biBaHWME MNOTPEOUTENIO [OMOMHUTENBHBIX TOBapOB (paboT, ycnyr) 3a oTdenbHylo nnaty nyTem
npeanoXxeHns noTpeduTento [0 3aknioyYeHust LOoroBopa O NpuMobpeTeHMM OCHOBHBIX ToBapoB (paboT, ycnyr) npuobpecTu
OOMNONHUTENbHBIE TOBapbl (PaboTbl, yCnyrn) uUnuM 3akmnovuMTb WHblIE [OroBOPbI, MPUOBPETEHWE WNU 3aKIIOYEHUE KOTOPbIX
obycnoBnmBaeTca 0693aTeNbHOCTLIO MpU NPUOBPETEHNM OCHOBHBLIX TOBapoOB (paboT, ycnyr), ecnum UHOe He NpeaycMOTPEHO
3aKOHOM.

MoTpebuTens BnpaBe OTka3aTbCA OT OMMnaThl HaBA3aHHbLIX AOMONMHUTENbHBIX TOBapoB (paboT, ycryr), a ecnu OHu
onnadyeHbl, BnpaBe noTpeboBaTb OT MpogaBua (MCTONHUTENS, Braferblia arperatopa) Bo3BpaTa YniadeHHOW [AeHEeXHOM
CYMMBI.

TpeboBaHne noTpedbuTens o BO3BpaTe yMMayeHHOW 3a HaBs3aHHble AOMOMHMTENbHble ToBapbl (paboTbl, ycrnyru) wnu
npuobpeTeHHble 6e3 ero cornacus AOMNOSNHWUTENbHbIE TOBapbl (BbIMOMHEHHbIE AOMNOMHUTENbHbIE PaboTbl, OKa3aHHble
AOMNONHUTENbHBbIE YCMYrn) OEHEXHOW CyMMbl MOANEXMWT YOOBMETBOPEHMIO B TeYeHMe Tpex AHerW CO AHA npenbsABreHus
yKa3aHHoro TpeboBaHus.

Cornacue n0Tpe6|/|Ten;| Ha anlo6peTeH|/|e AONOJNMTHNTENbHbIX TOBaApOB (BbII'IOJ'IHeHI/Ie OONONMHUTENbHbIX pa60T, OKa3aHue
OONONHUTENbHbIX yCJ'IyF) 3a nnary Od)OpMJ'IFIeTCﬂ npogasLoM (I/ICI'IOJ'IHI/ITeJ'IeM, Bnagenbuem arperaTopa) B NMMCbMEHHOM cbopme,
€eClin MHoe He npeayCcMOoTpeHO 3aKOHOM. O6s3aHHOCTL AOKasaTb Hanuyne Takoro cornacusi unum obcTosTenbcTBa, B cuny
KOTOPOro Takoe cornacue He Tpe6yeTC;|, BO3naraeTcd Ha npogasua (I/ICI'IOJ'IHI/ITeJ'IFI, Bnagenbua arperaTopa).

HDOCTaBﬂeHI/Ie npoaasuomM (I/ICI'IOJ'IHVITeJ'IEM, Bnagenbuem arperaTopa) aBTOMaTU4eCkKnx OTMETOK O cornacum n0Tpe6|/|Tens=|
Ha np|/|o6peTeH|/|e AONOJTHNTENbHbLIX TOBApOB (BbII'IOJ'IHeHI/Ie AOONONMHUTEINbHbLIX paGOT, OKas3aHune OONOJTHUTENbHbIX yCJ'IyF) nnn
BblpaxeHne npoaasLoOM (I/ICFIOJ'IHI/ITeJ'IeM, Blagenbuem arperaTopa) 3a I'IOTp66I/ITeﬂ9| TaKoro cornacmda B MHOM Buae nmbo
dopmmpoBaHMe npoaaBLOM (MCMOMHUTENEM, BragenbLeM arperatopa) YCnoBui, npegnonararolnx m3HadvanbHoe cornacue
ﬂOTpGGI/ITeﬂﬂ Ha np|/|06peTeH|/1e AOONMOJTHUTENIbHbIX TOBapoOB (BbII'IOJ'IHeHVIe OONONMHUTENbHbLIX pa60T, OKaszaHune onorHUTenbHbIX
yCnyr), He gonyckaeTcs.
TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

(MyHKT gononHUTENBHO BKMoYeH ¢ 1 ceHTabpsa 2025 roga PeaepanbHbIM 3akoHoM OT 7 anpens 2025 rona N 69-93)

4. MNpopasel (McnonHWTenb, Bragenel arperatopa) He BnpaBe OTKasblBaTb MOTPEOWTENIO B 3aKMHOYEHUW, UCMOMHEHUH,
U3MEHEHUN WU PacTOPXEHUM [oroBopa C NoTpedbutenem B CBA3M C OTKA30M NOTPebWUTens npedocTaBUTb MepcoHarbHble
AaHHble, 33 UCKMIYEHMEM cryyaeB, ecnn 006513aHHOCTb NpedoCTaBnNeHust Taknx AaHHbIX NpedycMOTPeHa 3akoHO4AaTeNbCTBOM
Poccuiickon ®egepaunm nnm HeNoCpeACcTBEHHO CBSI3aHa C UCNONHeHMeM JOroBopa ¢ notpebutenem.

Mpu npegbasneHun notpebutenem TpeGoBaHMS O MPEAOCTABMNEHNM UHAOPMALIMM O KOHKPETHBLIX MPUYMHAX U MPaBOBbIX
OCHOBaHMAX, OMpeaensolnX HEBO3MOXHOCTb 3aKMHOYEHUs, WCTONMHEHUs,, U3MEHEHUS WU pacTopXeHus norosopa 6es
npenocTaBneHns NepcoHanbHbIX AaHHbIX, B NMMCbMEHHON hopme (B TOM uncrne B hopme 3NeKTPOHHOTO AOKYMEeHTa) npoaaeel
(ucnonuuTenb, Bnagenel arperatopa) [OOMKEH NPefoCTaBUTb Takyld WHMOpPMauMio B TeYeHWe cemMu AHeid co [HS
npeabsaBeHUs: ykasaHHOro TpeGoBaHUs.

Mpogaeey (McnonHUTesNb, Bradenel arperatopa) npedocTaBnsieT MHopmaumio noTpeduTento B To hopme, B KOTOPOM
npeabsaBreHo TpeGoBaHWe NoTpebuTens o NPedoCTaBMNeHN MHPOPMALMN O KOHKPETHBIX MPUYMHAX M NPaBOBbIX OCHOBAHUSX,
onpeaensiiowyx HeBO3MOXKHOCTb 3aKIOYEHUs!, UCMOSHEHNS, U3MEHEHUS! UMM pacTopXKeHusi gorosopa 6Ges npedocTaBneHus
nepcoHarnbHbIX AaHHbIX, €CMU MHOE He yKa3aHo B 3TOM TpeGoBaHuu.

Mpu npegbsasneHnn notpedbutenem TpeboBaHUA O NpeaoCTaBNeEHUN MHAOPMALUN O KOHKPETHBIX NPUYMHAX U NPaBOBbIX
OCHOBaHUsIX, ONPeaensiiolnX HEBO3MOXHOCTb 3aKMOYEHWUs, WUCMOMHEHUSl, WU3MEHEHWUSI UMW pacTOpPXeHust OoroBopa 0Oes
NPEAOCTaBNEHNS MepCcoHanbHbIX AdaHHbIX, B YCTHOM opme Takasd wHdopMauMs [OomkHa ObiTb npegocTaBneHa
He3aMeanuTenbHO.

(Ctatbs B pegakumu, BBegeHHoM B aencTteue ¢ 1 ceHTabpst 2022 roga PenepanbHbiv 3akoHoM oT 1 mag 2022 rona N 135-
®3. - Cm. npeapblayLLyo peaaKLmio)

MonoxeHus ctaten 16 HacToswero 3akoHa Poccuiickon ®enepaumm (B pegakumm ®enepansHoro 3akoHa ot 1 mMaga 2022
rona N 135-03), ycraHaBnueawLimMe nepeyeHb HeOonyCTMMbIX YCMOBWUWA [OOroBopa, YLIEMNAWLWMX npaBa notpebutens,
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 22
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

pacnpoCTPaHSOTCA Ha OTHOLUEHUS!, BO3HMKLLUME U3 paHee 3aKYeHHbIX OOrOBOPOB, - CM. MYHKT 2 cTatbu 2 PeaepanbHoro
3akoHa ot 1 masa 2022 rona N 135-93.

KomMmeHTapum k ctatbe 16

CTATbA 16_1. ®OPMbI U MOPAAQOK OMJATbLI NMPU NPOOAXE TOBAPOB (BbINONMHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. MNpopaeeL (ucnonHuTenNb, BNagenew arperatopa B criyyae UCNonb30BaHUS B CBOEN AeATENbHOCTU HaNUYHbLIX pacyeToB
c noTpebuTenem) obsisaH obecneuynTb BO3MOXHOCTb OMfaTbl TOBApPOB (paboT, ycnyr) nyTeM MCMNONb30BaHUA HaLMOHAamNbHbIX
nnaTeXHbIX MHCTPYMEHTOB, a TakKe Hanu4yHbIX pacyeToB No BbiGopy noTpebuTens.

(A63au B pegakuun, BBegeHHon B aencrteme ¢ 1 Hoabpa 2020 roga PepepanbHbiM 3akoHoM OT 31 mona 2020 roaa N 290-
®3. - Cm. npeaplayLLyo peaakLmio)

0O6sa3aHHOCTL 0becnevnTb BO3MOXHOCTb OnfaTtbl TOBapoB (paboT, ycnyr) ¢ MCMONb30BaHUEM HaLMOHAmbHbIX NIATEXHbIX
WHCTPYMEHTOB B paMKax HaUMOHanbHOM CUCTEMbl NMNAaTEXHbIX KapT pacrnpocTpaHseTcss Ha npogasua (MCronHUTENs,
Bnagenbua arperatopa), Yy KOTOPOro Bblpydyka OT peanusauum TOBapoB (BbIMOMHEHUs paboT, oKasaHus Yycnyr) 3a
npeaLwecTBYOLLMIA KaneHgapHbI rod NpeBbIllaeT ABaguatb MUNNIMOHOB pyGren.

(A63au B pegakuun, BBegeHHom B gencrteme ¢ 1 Hosbpa 2020 roga PepepanbHbiM 3akoHoM oT 31 mtong 2020 roaa N 290-
®3; B pegakummn, BBegeHHon B gencteme ¢ 1 nons 2021 roga PenepanbHbiM 3akoHoM oT 31 miong 2020 roaa N 290-P3. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

Ecnu mecTto onnatbl ToBapoB (paboT, ycryr) HaxoAMTCa B MeCTe, IAe He NpefoCTaBnsAlTCAa YCryrM A0CTyna K NOABUXXHOWN
pagunoTenedoHHOW CBA3W M (UNKU) CPEOCTBaM KOMMEKTMBHOrO A0CTyna K MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON CeTH
"MHTepHeT", npogaseL, (MCMoNHUTENb) OCBOGOXAAEeTCH OT 00s13aHHOCTU ObecneynTb B 3TOM MECTe BO3MOXHOCTb Onnarhbl
TOBapoB (paborT, ycryr) ¢ NCMOoNb30BaHWEM HALMOHAmMbHbLIX NNATEXHbIX UHCTPYMEHTOB.

I'Ipo,u,aBeLl. ocBoboxgaetcss OT 00s3aHHOCTM 0becneyntb BO3MOXHOCTb — Onnarthl TOBApoB C uUCNoONb3oBaHNEM
HaUuMOHanbHbIX MNaTeXHbIX MHCTPYMEHTOB B TOProBoOM obbekTe, Bblpy4Ka OT peann3aumm ToBapoOB B KOTOPOM COCTaBnAeT
MeHee NAaTn MUIJIMoHOB py6ne|7| 3a I'Ipe,EI,LIJeCTByIOLIJ,I/IIZ KaJ'IeH,D,aprIVI roa.

Mpopasey (McnonHWTenb, Bnagenewl arperatopa), Y KOTOPOro Bbipydka OT peanu3auvMu TOBapoB (BbIMOMHEHMs pabor,
oKasaHus ycnyr) 3a MpeaLwecTBYOWUA KaneHaapHbl rof MpeBbillaeT ABaguaTb MUIMIIMOHOB pybnen, obssaH obecneuunTtb
noTpebuTento BO3MOXHOCTb OMnnaThl ToBapoB (paboT, ycnyr) nyTem nepesoga LndgpoBbix pyonei.

(AB3au gononHuTenbHO BKMoYeH ¢ 1 ceHTabpa 2026 rona PenepanbHbiM 3akoHoM oT 23 mionsa 2025 roaa N 248-93)

MonoxeHua ab3aua naToro nyHkTa 1 HacTosIen CTaTbM MPUMEHSIOTCH C y4eTOM OCOBEeHHOCTEN, MpeayCMOTPEHHbIX
yactamu 7-9 denepanbHoro 3akoHa o1 23 uions 2025 rona N 248-P3, - cMm. nyHKT 6 PenepanbHoro 3akoHa ot 23 uons 2025
rona N 248-93.

Ecnu mecTto onnatbl ToBapoB (paboT, ycrnyr) HaxoauTcs B MecTe, r4e He NpeaocTaBnsTCa YCryrn 4OCTyna K NOABVKHON
paguoTtenedoHHOW CBA3M M (UNKU) CPEACcTBaAM KOMMEKTUBHOMO [OCTyna K WHGOPMaLMOHHO-TENEKOMMYHMKALMOHHOW CeTU
"UHTepHeT", npoagasel, (MCMOnMHUTENb, Bnagenew arperatopa) ocBoboxpgaerca oT 06s3aHHOCTM obecnednTb B 3TOM MeCTe
BO3MOXHOCTb OnfaTbl ToBapoB (paboT, ycnyr) nyTem nepesoaa umdpoBbix pyonen.

(A63au gononHuTenbHO BKkNtoveH ¢ 1 ceHTabps 2026 roga PenepanbHbiM 3akoHOM OT 23 mions 2025 rona N 248-93)

Mpopasel ocBoboxgaeTcst oT 06893aHHOCTM obecnednTb NOTPEOUTENIO BO3MOXHOCTL OMnnaTtbl TOBApOB MyTeM nepesoa
LMdpoBLIX pybrer B TOProBOM OObeEKTe, Bbipy4yka OT peanv3auun TOBapOB B KOTOPOM COCTaBMSET MEHee MNSATM MUSIIIMOHOB
pybnen 3a npegwecTBYOLWNA KaneHaapHbIA rog,.

(AB3au gononHuTenbHO BkNtoYeH ¢ 1 ceHTabps 2026 roga PenepanbHbiM 3akoHOM OT 23 mons 2025 rona N 248-93)

(MyHKT B pegakumn, BBeaeHHon B genctene ¢ 1 oktabdps 2017 roga PenepanbHbiM 3akoHoMm oT 1 Masa 2017 roga N 88-93.
- CM. npeablayLwyo penakumio)

2. Onnata TOBapoB (paboT, ycryr) MOXET MpoVM3BOAMTBCA NOTpebuTenem B COOTBETCTBMM C yKasaHMeM npogasua
(ncnonHWTENSA) NyTEM pacyeToB uYepe3 CyObLEKTOB HaLMOHanbHOW MMaTeXHOW CUCTEMbI, OCYLLECTBMSALNX OKasaHue
nnaTexHbIX YCnyr B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon defgepauumn o HauMoHansHoOW nraTexHon cucteme, ecnu
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 23
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

MHOE HEe YCTaHOBJI1EHO (i)ep,epaanuMM 3akoOHaMu Ui NHbIMM HOpMaTUBHbIMU NPaBOBbIMU aKTaMu Poccunckon cbep.epau.mm.

3. lMpn onnate ToBapoB (paboT, yCrnyr) HanNUYHbIMW LEHEXHbIMW cpeacTBamMy obsizatenbcTBa noTpedbutena nepepq
npogasLOM (UCMOMNHMTENEM) No onnate ToBapoB (paboT, ycnyr) cuMTalTCs UCMONHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpPEeACTB C MOMEHTa BHECEHWSA HanMUYHbIX EHEXHbIX CPeACTB NpodasLy (MCNOMHUTENID) NMBO NnaTexHOMy areHTy (cybareHTy),
OCYLLECTBNSOLEMY OEATENBHOCTb MO NPUEMY MraTexen uandeckmx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoda npeaocTaBnsieMblX NOTpebuTeneM HamMyHbIX AeHEeXHbIX CPencTB
6e3 oTKpbITMA BaHKOBCKOro cyeTa 0bs3arenbCcTBa NoTpedbuTens nepeq NnpoaaBLoM (MCNOMHUTENEM) MO onnaTte ToBapoB (pabor,
yCnyr) CHMTAKTCA UCMOMHEHHbIMWU B pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUsI NoTpebuTenem Hanu4HbIX
OEHEeXHbIX CPeACTB KpeauTHOW opraHusaumm nnbo OGaHKOBCKOMY MnaTexHOMy areHTy (cybareHTy), OCyLLEeCTBRSHOLNM
OesaTenbHOCTbL B COOTBETCTBUM C 3akoHOZ4ATENbLCTBOM Poccuiickon Pegepaumm 0 HaLMOHaNbHOW NNaTeXXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEeHEXHbIX CPEACTB B paMkax MpUMeHsieMbix popm Ge3HanmnuHbIx
pacuyeToB obsizaTenbcTBa noTpebutens nepen nNpogaBLOM (MCMONMHWTENEeM) Mo onnare ToBapoB (paboT, ycrnyr) cuuTarTcs
UCTONMHEHHbIMW B CyMME, YKa3aHHOW B PacrnopsiKEHUMU O MepeBode AEHEXHbIX CPeACTB, C MOMEHTa MNoATBEepXAEeHUs ero
UCMorHeHus obcnyxueatoLLen noTpebutenst KpeouTHON opraHM3aumen.

4. Mpw onnate ToBapoB (paboT, ycryr) npogasLy (MCNOMHMUTENO) 3anpeLleHo ycTaHaBnMBaTb B OTHOLLIEHMW OOHOTO BMAaA
ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTU OT criocoba Mx onnaTtbl NMOCPEACTBOM HamNWYHbIX PacYeToB MU B
pamMkax nprMeHsiemMbix opm Be3HanMYHbIX pacyeToB.

4 1. MNMpopasuy (MCNONHUTENIO) 3anpeLLeHo YCTaHaBNMBaTb B OTHOLLEHUN OOHOMO B1Aa ToBapoB (paboT, ycnyr) pasnuyHble
LeHbl B 3aBUCUMOCTW OT MCMOSMb30BaHMSA MOTpebuTenem cepBuca paccpoykM unu onnatbl ToBapa (paboTbl, ycryru)
noTpedbuTenem B paccpoyKy UM Yepes3 onpederieHHoe BPeMsi, 3a UCKIOYEHUEM CrlyyYaeB, eCcrivu LOroBOp, YCIOBUSI KOTOPOro
npegycMmaTpvBaloT onnaTty ToBapa (paboTbl, ycrnyrM) noTpebuTenem B pacCpoYKy WM 4Yepe3 OrnpeaerneHHoe Bpems,
3aKkn4aeTca ¢ y4aCTHMKOM 3KCMepuMeHTa B COOTBETCTBUMM ¢ DeaepanbHbiM 3akoHOM OT 4 asrycta 2023 roga Ne 417-93 "O
NpoBeaeHNN IKCNEPUMEHTA NO YCTAHOBMNEHUIO cneunanbHOro PErynnmpoBaHng B LIeNdx co3faHnsa HeobXxoanmbIX YCAOBMW ANs
OCYLLIECTBNEHUA OeATENbHOCTU MO NapTHERCKOMY (hUHAHCMPOBaHWMIO B OTAENbHbIX cybbekTax Poccunckon Penepauuu un o
BHECEHWM U3MEHEHWI B OTAeNbHbIE 3aKoHoAaTeNnbHble akThl Poccurickon ®enepavimm”.

(MyHKT gononHMUTENBLHO BKNtoYeH ¢ 1 anpensa 2026 roga PeaepanbHbiM 3akoHoM oT 31 mtona 2025 roaa N 284-93)

[encTtBrne nonoxeHmn nyHkta 4_1 HACTOSLIEN CTaTbM HE pacnPOCTPAHSETCA Ha OTHOLLEHUS, BO3HMKaOLWME U3 4OrOBOPOB
y4yacTmsa B OONEBOM CTPOMTENbCTBE, 3aKmioyaembix B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 30 aekabps 2004 rooa Ne
214-03 "O6 y4actum B [ONEBOM CTROUTENLCTBE MHOrOKBARTMRHbLIX AOMOB U UHbLIX OOBLEKTOB HEABWXMMOCTW M O BHECEHWUN
M3MEHEHWIN B HEKOTOPbLIE 3aKkoHoAaTeNnbHble akTbl Poccuiickon ®enepaummn”, - cM. NyHKT 2 ctatb 4 PeaepanbHOro 3akoHa ot
31 nronsa 2025 rona N 284-93.

4 2. Tlpu onnatre ycnyr, OKa3blBaeMblX Ha OCHOBaHWM abOHEeHTCKOro pfJoroeopa B  WMHAOPMAaLMOHHO-
TENEKOMMYHUMKALMOHHON ceTu "UHTepHeT" C uMChnonb3oBaHMEM canWTa W (UNu) CTpaHuubl canta B  MHGOPMaLMOHHO-
TENEKOMMYHMKALMOHHON ceTh "UHTepHeT", n (unu) MHOPMALMOHHOM CUCTEMbI, M (MWN) NporpamMMbl ONS 3NEKTPOHHbIX
BbIYMCMMUTENbBHBIX MAaLUWH, WUCMOMHUTENIO 3anpeLlleHo MCNonb3oBaTh AN MONyYeHUs Mepuoanyeckux nnaTexen peKBUsUTbI
GaHKOBCKOro cyeTa NoTpedbuTens unm AaHHble O €ro ANEKTPOHHbIX CPEACTBax MnaTtexa, KoTopble noTpeduTenb npegocTaBun
paHee 1 B OTHOLLEHMM KOTOPbIX BbIpa3un UCMOMHUTENIO OTKa3 OT UCMOMNb30BaHWs NpU pacyeTax C HAM.

McnonHuTenb 06s13aH obecneynTb NprvemM OTKasa noTpeduTens OT UCMOoNb30oBaHMS NPU pacyeTax ¢ notpebutenem paHee
npeaocTaBneHHbIX NoTpebuTeneM pekBU3NTOB DAaHKOBCKOMO cYeTa MM AaHHbLIX O ero arekTPOHHLIX CPeacTBax nnarexa, B ToM
yucrie B 3ANeKTPOHHON hopme.

(MyHKT gononHWTenbHO BKtoyeH ¢ 1 mapTta 2026 roga PenepanbHbiM 3akoHOM OT 15 okTsa6ps 2025 rona N 376-93)

5. MpopaBeL, (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLME Yy NOTpeduTens yObITKW, BbI3BaHHbIE HApYLUEHMEM
TpeboBaHuWI NyHKTa 1 HAcTosALLeN CTaTbM.

(CtaTtbs gononHuTeneHo BkNodeHa PefepanbHbiM 3akoHOM OT 5 Mas 2014 rona N 112-93)

KommeHTapun k ctatbe 16 1

CTATbSA 17. CYQEBHAS 3ALMTA NPAB NMOTPEBUTENEN
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 24
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1. 3awmTa npaB noTpebuTenen ocyLLEeCcTBNAETCA CY40M.

3awmTta npaB noTpedbuTenen ycnyr, okasblBaeMblX (PUHAHCOBLIMW OpraHU3auMsiMn, OpraHU3ylLMMKU B3aUMOAENCTBME C
YMONMHOMOYEHHLIM MO nNpaBaM noTpebuTenen UHaAHCOBbLIX YCnyr B cooTBeTcTBUM C  PedepanbHbiv 3akoHoMm  "O6
yNOMHOMOYEHHOM MO NpaBam noTtpebutenen hnHAHCOBLIX yChyr", OCYLUECTBMSETCAS C OCOOEHHOCTSIMW, YCTAHOBIEHHBIMMU
ykasaHHbIM PefeparnbHbiM 3aKOHOM.

(A63au gononHUTenbHO BkNtoveH ¢ 3 ceHTabps 2018 roga PenepanbHbiM 3akoHOM OT 4 nioHs 2018 roga N 133-93)

2. Vcku o 3awmTe npaB notpebuTenein MoryT GbiTb NpeabsiBieHbl Mo BbIOOPY MCTUA B Cya Mo MecTy:

HaxoXxgeHuna opraHusauunmn, a ecnm oTBeT4MKoOM ABNAETCA I/IHﬂI/IBVID,yaJ'IbeIVI npeanpuHnmartensb, - ero XXmTenbcTBa,
XUtenbcTBa Unu I'Ip86bIBaHI/IF| ncTua,
3aKrn4vyeHna nnn ncnonHeHna goroeopa.

Ecnu 1ck K opraHusaunm BbiITEKaeT N3 AesATENbHOCTM ee hunmnana unm npeacTaBUTENbCTBA, OH MOXET ObITb NpeabsiBreH B
cyd No MecCTy HaxoxaeHus ee cunuana unn npeactTaBUTenNsLCTBA.

(MyHKT B pepakumun, BBeaeHHoW B gencteue ¢ 9 aHeapst 2005 roga ®epepaneHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-03. - CM. npegpiayLLyo peaakuuio)

3. MoTpebutenn, MHble UCTUBI MO UCKaM, CBA3aHHbIM C HapylLleHMeM npaeB notpebuteneri, ocBoboXaakTcs OT ynnaThbl
rocyapCTBEHHOM MOLUNNHLI B COOTBETCTBMM C 3akoHoAaTernbCcTBoM Poccunickon ®epepauum o Hanorax u cbopax (NMyHKT B
pegakumu, BeegeHHon B genctsme ¢ 1 asrycta 2011 roga PenepanbHbiv 3akoHoMm oT 18 mong 2011 roaa N 242-03, - cwm.
OpenplAYLLYIO peaakLuio).

KommeHTapum k ctatbe 17

MABA Il
3ALLUTA NPAB NOTPEBUTENEN NPU NPOOAXE TOBAPOB NMOTPEBUTENAM

CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPYXXEHUU B TOBAPE HEQOCTATKOB

(HaumeHoBaHWe B pefakumm, BBeAEHHOM B AencTere ¢ 12 aekabps 2007 roga ®egepanbHbiM 3akOHOM OT 25 okTabpst 2007
rona N 234-03, - cm. npeabiayLLYo penakLmio)
1. NoTtpebutenb B cnyvyae obHapyXeHWs B TOBape HELOCTaTKOB, €CNU OHW He OblNvM OroBOpEeHbl NPOAaBLIOM, MO CBOEMY
BbIGOpY BNpaBge:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Moaenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoOW e ToBap [Apyro Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLMM NepepacyeTom
MOKYMHOW LEHbl;

noTpeboBaTb COpa3MepHOro YMEHbLIEHWS MOKYMHON LieHbl;

I'IOTpe6OBaTb He3amegnuTenbHoro 6e3Bo3me3gHoro YCTpaHEeHnA HegoCTaTKOB TOBapa UM BO3MELUEHUA pacxogoB Ha UX
ncnpasneHune ﬂOTpeGVITeJ'IeM Unn TpeETbM JNNLLIOM;

OTKa3aTbCA OT WCMNONMIHEHUA OorosBopa Kyniu-npogaxu wu I'IOTpe6OBaTb BO3Bpara ynnaquHoM 3a TOBap CyMMbl. Mo
Tpe6OBaHVIIO npofgasua u 3a ero cHer ﬂOTpGGVITeﬂb AOJNKEeH BO3BpaTUTb TOBap C HeAOoCTaTKaMu.

Mpu aTom noTpebutens BnpaBe MNoTpeGoBaTb Takke MOSIHOTO BO3MELLEHUS! YGLITKOB, MPUYMHEHHLIX eMy BCredcTBue
npoaaxky ToBapa HeHaasfiexallero kayectsa. YObITKM BO3MELLAIOTCH B CPOKW, YCTaHOBMIEHHble HACTOAWMM 3akoHOM Anst
YOOBIETBOPEHNSA COOTBETCTBYHOLLMX TpeBoBaHWi NoTpebuTens.

B OTHOLUEHMM TEXHNYECKN CIIOXHOIO ToBapa NnoTpebuTens B criydae obHapyXeHWs B HEM HeOCTaTKOB BNpaBe 0TKa3aTbCs
OT UCMOMHEHWs1 4OroBOpa Kynnu-npodaxu u notpeboBaTb BO3BpaTa ynnavyeHHoOW 3a TakoW ToBap CyMMbl OGO NpeabsBuTb
TpeboBaHME O ero 3ameHe Ha TOBap 3TOMW e Mapku (Mogenu, apTuKyra) Unu Ha TaKkow e ToBap OpYroh Mapku (Mogenwu,
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ceHTA6ps 2026 roaa)
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apTMKyna) C COOTBETCTBYHOLLMM NnepepacyHeTomMm I'IOKyI'IHOl7I LeHbl B TeYeHne NATHaauaT gHen co AHA nepegayun ﬂOTpe6VITeJ'IPO
Takoro toBapa. Mo ucteyeHnn atoro CpOKa YyKa3aHHble Tpe6OBaHMﬂ nognexar yaoBrieTBOpeHn B OAHOM U3 cneayromnx
crny4aes:

obHapy»XeHue CyLLeCTBEHHOIO HefocTaTka ToBapa;
HapyLUeHWe YCTaHOBINEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTPaHEHUs! HeAOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHUS ToBapa B TeYeHMEe Kaxdoro roga rapaHTUAHONO cpoka B COBOKYMHOCTU Gonee uyem
TpuauaTtb AHel BcreacTBMe HeOOQHOKPATHOIO YCTPaHeHUs ero pas3nuyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHMYECKM CNOXHBIX TOBApPOB yTBEPXAaeTcs NpaButenbctBoM Poccuiickon ®egepaunn.
(MyHKT B pegakuunn, BBegeHHon B genctene ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
234-03, - cM. MREAbIAYLLYIO peaakLmio)

2. TpeboBaHus, ykasaHHble B MOyHKTe 1 HacTosien cTaTby, NpeabsABnATCA noTpedbuTenem npodasuy nmbdo
YMONMHOMOYEHHOW OpraHu3aLmmn Unm ynornHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTento (MyHKT B pefakumu, BBEOEHHON
B JenctBne ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03, - cM. npegpiayLuyto
peaakumio).

3. MoTpebutens BnpaBe nNpenbsiBUTb TpeboBaHWS, ykasaHHble B ab3aLax BTOPOM M MATOM MyHKTa 1 HACTOsILEen cTaTbM,
W3roTOBUTENO, YMNONMHOMOYEHHOW OpraHusaumm Unu YnofiHOMOYEHHOMY WHAWBMAYanNbHOMY MPeanpUHUMATENO, MMMopTepy
(ab3au B penakuun, BBeaeHHoW B gencteue ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-
d3; B pegakuun, BBeaeHHoM B aenctene ¢ 12 nekabpsi 2007 roga PegepanbHbiM 3akoHOM oT 25 okTabpst 2007 roga N 234-93,
- CM. NpeablayLLyio pegakumio).

Bmecto npegbsiBneHunss atux TpeboBaHW noTpebuTenb BrpaBe BO3BPaTUTb W3rOTOBUTENIO WM MMMOPTEpPY ToBap
HeHaanexallero kayecrtsa 1 notpebosaTb BO3BpaTa ynnadyeHHon 3a Hero cymmbl (ab3au B pefakuun, BBEOEHHON B AeNCTBUE C
12 pekabpsa 2007 rona PegepanbHbIM 3akoHOM OT 25 okTs16psa 2007 roga N 234-03, - cMm. NpeabiayLlyo pegakumio).

4. MyHkt yTpatun cuny ¢ 12 pekabpa 2007 roga - PepepanbHbin 3akoH OT 25 okTsabpa 2007 roga N 234-93. - Cwm.
npeabloyLyo pegakumio.

5. OTcyTCTBUE Y NOTPEBUTENS KACCOBOTO UM TOBApHOIO Yeka NIMbo MHOTrO AOKYMEHTa, YAOCTOBEPSOLWMX (haKT 1 YCroBus
NOKynKW ToBapa, He SIBMNSIETCA OCHOBaHWEM Ansi OTKasa B YAOBNETBOPEHUN ero TpeGoBaHuiA.

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

MpoaaBeeL, (M3roTOBUTENb), YNOMHOMOYEHHAs OpraHU3auusl UK YNoNTHOMOYEHHbBIM UHAMBUAYArbHLIA NpeanpuUHUMaTenb,
umnopTep 0653aHbl NPUHATEL TOBap HEHaAJeXallero KauecTsa y NoTpeduTens u B cnyvyae HeobxoanMOCTM NPOBECTU MPOBEPKY
Ka4yecTBa ToBapa. [NoTpebuTtens BnpaBe yyacTBOBaTb B NPOBEPKE KadecTBa ToBapa (ab3ay, B peaakuum, BBEAEHHOW B AEACTBUE
¢ 9 sHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93, - cM. npegblayLLyo pegakumio).

B cnyyae crnopa O npuYMHax BO3HWKHOBEHWSI HeOOCTAaTKOB ToBapa MpoaaBel, (M3roToBUTEMb), YMNONHOMOYEHHas
OpraHv3auust Unm ynorHOMOYEHHbBIN UHAMBMAOYamNbHbLIA NpeanpuHMUMaTenb, nMnopTep obs3aHbl NPOBECTU 3KCNEPTU3y ToBapa
3a CBOM CYeT. JKcnepTv3a ToBapa MPOBOAMTCA B CPOKW, YCTaHOBMEHHble ctatbamu 20, 21 n 22 Hactosulero 3akoHa ans
yOOBINETBOPEHUST COOTBETCTBYIOLWMUX TpeboBaHui notpebutens. MMoTpebuTens BhnpaBe NPUCYTCTBOBATb MNPV MPOBELEHMU
3KCMepTM3bl TOBApa U B Criy4ae Hecornacus ¢ ee pesynsrataMmy OCnopuTb 3aKMtoYeHne Takow aKcnepTuabl B cyaebHoM nopsigke
(ab3av B pegakumn, BBeaeHHon B aencteune ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTsopsa 2007 roga N 234-
D3, - cM. NpeabigyLwyo pegakumio).

Ecnu B pesynbrate 3KCnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HedoCTaTKuM BO3HMKMM BCeACcTBUME OBCTOATENLCTB, 3a
KOTOpble He oTBevaeT npogaeel (M3roToBuTEmNb), NOTPebutenbs o00s3aH BO3MECTUTb npoAdaBly  (M3roTOBUTENIO),
YNOMHOMOYEHHOW OpraHu3aumMn WunuM YnorHOMOYEHHOMY WHAMBMAYANbHOMY MpPeArnpUHMMATENto, UMMOPTEPY pacxogbl Ha
npoBefeHNe 3KCNEePTM3bl, @ TaKkKe CBs3aHHbIE C ee NPOBEeAEHNEM pacxodbl HA XpaHeHWe U TpaHCMoPTUPOBKY ToBapa (absau B
penakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-93, - cwm.

npenbiayLLyo peaakuuio).
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(MyHKT B pegakunn, BBeaeHHON B aencteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

6. MpoaaseL, (M3roToBUTENb), YNOMHOMOYEHHAsS OpraHU3aLms UK YNofHOMOYEHHbIN MHAUBMAOYANbHLIN NPpeanpUHMMaTENb,
uMnopTep OTBeYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMHLIA CPOK, ecrnv NoTpeGuTenb OOKaXeT, YTo
OHW BO3HMKNW A0 Nepeaayn ToBapa NoTpebuTento Uim no npuynmHaM, BO3HUKLLIMM 40 3TOrO MOMEHTA.

B oTHOweHMM TOBapa, Ha KOTOPbIA YCTAaHOBMEH rapaHTUMHLIA CPOK, MpogaBel, (M3roTOBMTEMb), YMNOMHOMOYEHHas
opraHmM3aums Unu yrnosiHOMOYEHHbIA MHAMBUAYanNbHbLIA NPeAnpUHUMAaTENb, UMNOPTEP OTBEYAET 3a HEAOCTATKN TOBapa, €CNN He
OOKaXeT, 4YTO OHW BO3HWUKIM NOCMNe nepegavM ToBapa NOTPeOMTENO BCIEACTBME HapyweHus noTpebuTenem npasun
MCMNONb30BaHMWS, XpaHEHWSsT UM TPaAHCMOPTMPOBKM ToBapa, AeNCTBUIA TPETLUX UL, UM HENPEOLONTMMON CUJbI.

(MyHKT gononHuTenbHO BKMoYeH ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B
penakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio)

MyHKT 6 nNpegplaywen pegakumm ¢ 21 gekabpsa 1999 roga cuMtaeTcs NyHKTOM 7 HacTosilwen pedakuumm - deneparnbHbI
3aKoH ot 17 pekabps 1999 roga N 212-93.

7. DocTtaBka kpynHorabapuTHOro ToBapa W ToBapa BecoM boree NSTM KAMOrpamMMOB Afsi PEMOHTA, YLEHKW, 3aMeHbl U
(vnu) Bo3BparT Mx NOTPEOUTENIO OCYLLECTBIIAOTCS CUIlaMy U 3a CYeT npodasua (M3roToBUTENs, YNONTHOMOYEHHOW opraHu3auum
Uy yNorHOMOYEHHOTO MHAVBMAYaNbHOTO NpeanpuHuMaTens, umnoprtepa). B cnyyae HencnonHeHus gaHHoW ob6sa3aHHOCTK, a
Takke npu OTCYTCTBMM Npopasua (M3roToBUTENs, YNONMHOMOYEHHOW OpraHusauum Wiy ynorTHOMOYEHHOro MHAMBUAYansHOro
npeanpvHUMaTens, umrnoprepa) B MecTe HaxoXaeHWs noTpebuTtens goctaBka M (Mnv) BO3BpaT yKasaHHbIX TOBApOB MOryT
ocyllecTBnATbCA notpedutenem. MNMpu aTom npogasel, (M3rOTOBUTEMb, YMONTHOMOYEHHAs OpraHu3aumst UM YnorTHOMOYEHHBIN
WHAMBMAYanNbHbIV NpeanpuHMMaTenb, UMNopTep) 0b6s3aH BO3MECTUTb MOTPEOMTENO pacxodbl, CBA3aHHbIE C AOCTaBKOW M (Mnn)
BO3BPAaTOM yKa3aHHbLIX TOBapoOB (NMyHKT B pedakuun, BBeAeHHOW B Aencteune ¢ 9 aHeapsa 2005 roga PegepanbHbIM 3aKOHOM OT
21 nekabpa 2004 roga N 171-®3, - cM. npeablayLLy0 peaakLumio).

KommeHTapum Kk ctatbe 18

CTATbA 19. CPOKU NPEABABNEHUA NOTPEBUTENEM TPEEOBAHUIA B OTHOLLEHWUM HEOQOCTATKOB
TOBAPA

1. MoTpebutenb BnpaBe NPeObsBUTbL NPELYCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHWs K npogaBLy
(n3rotoBUTENO, YNOIHOMOYEHHOW OpraHn3aumMm UnuM ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTEnto, UMNopTepy) B
OTHOLLUEHUN HeOOoCTaTKOB TOBapa, €Crnv OHU OBHapyXeHbl B TeYEHWe rapaHTUMHOIO CpoKa WMNKU cpoka rogHocty (absay B
pedakumu, BBegeHHon B gencteme ¢ 9 aHsaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cwm.
npeablayLLyo peaakLumio).

B oTHOLWEHMM TOBApPOB, Ha KOTOPble rapaHTUWHbLIE CPOKM WIIN CPOKU FOOHOCTM He yCTaHOBMEHbl, NOTpebuTenb Bnpase
npenbsBUTbL YKasaHHble TpeboBaHWs, ecnn HeaoCTaTkM TOBapoB OOHapyXeHbl B pasdyMHbI CPOK, HO B Mpeaenax AByX NeT co
OHS nepefayn ux notpebutento, ecnu 6onee aAnuTenbHbIE CPOKU HE YCTAHOBSIEHbI 3aKOHOM U JOrOBOPOM.

(MyHKT B pegakumn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo pegakuuio)

2. MapaHTUNHLIA CPOK TOBapa, a Takke CPOK ero cryXbbl MCYUCHSIETCA CO AHNA Nepedayn ToBapa noTpeduTernto, ecnu nHoe
He npeaycMOTpPeHo AoroBopoM. Ecnu geHb nepegayn yCTaHOBUTL HEBO3MOXHO, 3T CPOKN UCHUCHSKOTCS CO OHSI M3rOTOBINEHMUS
ToBapa (ab3au B pegakumm, BBegeHHon B gencteue ¢ 21 gekabpsa 1999 rona depgepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga
N 212-03, - cMm. NpeabiayLLyo pegakumto).

[N ce3oHHbIX ToBapoB (06YBU, oaeXabl U NPOYMX) ST CPOKU UCHUCTISIIOTCS C MOMEHTa HaCTYMIEHNsl COOTBETCTBYHOLLErO
CesoHa, CPOK HacCTyMreHUs KOTOpOro omnpenensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickori depepauun mcxogs U3
KNMMaTU4eCKMX YCIOBUIA MeCcTa HaxoXaeHus notTpeduTenen.

I'Ipvl npogaxe ToBapoB MNo 06pa3u,aM, MNo NoYTe, a Takke B Criydasax, eClivh MOMEHT 3aKIto4eHUa AoroBopa Kynnin-npoaaxn n
MOMEHT nepegadyn toeapa I'IOTp66I/ITeJ'II-O He coBnagatoT, 3TN CPOKN NCHUCTAKOTCA CO AHA OOCTaBKW TOBapa I'IOTpe6VITeJ'IPO. Ecnu
I'IOTpe6I/ITeJ'Ib JiMieH BO3MOXHOCTU MUCMONb30BaTb TOBAp BCrieacTeune 00CTOATENLCTB, 3aBUCALLNX OT npoaasLua (B YaCTHOCTH,
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TOBap HyXgaeTcsl B cneumanbHON yCTaHOBKe, NMOAKIHYEHUM U cOOpKe, B HEM MMEIOTCS HeoCTaTKM), rapaHTUNHbLIA CPOK He
TeYeT A0 YCTpaHeHMs1 NpoaaBLOM Takux oOCTosaTenbCcTB. Ecnu feHb AOCTaBKWM, YCTaHOBKW, MOAKMoYeHUsl, cOopku ToBapa,
yCTpaHeHUs1 3aBUCALLNX OT NpoAaBLa 0bCToATENbLCTB, BCreACTBME KOTOPbIX NMOTPEOMTENb HE MOXET MCMONb30BaTb TOBap Mo
HasHa4YeHuto, onpeneniTb HEBO3MOXHO, 3TM CPOKM UCHUCHSIOTCS CO OHS 3akfiouveHust JoroBopa Kynnu-npopaxu (absau B
penakumu, BBeaeHHon B gencrtane ¢ 21 gekabpsa 1999 roga ®enepanbHbim 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cm.
npenbiayLLyo peaakuuio).

A63au ucknodeH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93. - Cwm.
npenblayLyo pegakumto.

CpOK roOAHOCTU TOBapa onpeaendaeTcda nepunogom, UcHMUcndemMmbiM CO OHA MU3IOTOBJIEHUA TOBapa, B TeH4eHWe KOTOpPOoro OH
npurogeH K ncnosib3oBaHuo, Uin paTton, oo HacTynrneHuna KOTOpOl7I TOBap nNpuroaeH K ncrnosb3oBaHUIO.

MpoOomKMTenbLHOCTL CpoKa rOAHOCTU TOBapa AOIPKHA COOTBETCTBOBATb 0b6sidaTenbHbiM TpeboBaHusM K Ges3onacHOCTH
ToBapa (ab3av, B pegakumu, BBeAeHHON B Aerctere ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03, - cMm. NpedbioyLLy0 pefakumio).

3. MapaHTuitHble CPOKU MOryT YyCTaHaBfMBATLCA Ha KOMMMEKTYOLWME U3OEeNUa U COCTaBHble YacTM OCHOBHOMO ToBapa.
[apaHTUIHbIE CPOKM Ha KOMMMEKTYIOLME N3AENMsa U COCTaBHbIe YacTU UCHUCIIAIOTCS B TOM Xe NopsAaKe, YTO U rapaHTUMHBIN
CPOK Ha OCHOBHOW TOBap.

[apaHTUiHBIE CPOKM Ha KOMMIEKTYIOWME U3NENnsa U COCTaBHbIE YacTy TOBapa CYMTAIOTCH PaBHbIMW rapaHTUNHOMY CPOKY
Ha OCHOBHOE M3fenve, ecnu MHOe He YCTaHOBIIEHO AOroBOpoM. B crnyyae, ecnu Ha KOMMNeEKTylOLWEe U3AENne U COCTaBHYIO
YacTb TOBapa B JOroBope yCTaHOBMEH rapaHTUMHbBINA CPOK MEHbLLEN NPOAOIMKUTENBHOCTH, YEM rapaHTUIAHBIN CPOK HA OCHOBHOE
usgenve, noTpedbutens Bnpase NpeabsBuTb TpeboBaHWS, CBA3aHHbIE C HEAOCTAaTKaMU KOMMIEKTYIOLLEro U3Aennus U COCTaBHOM
YacTu ToBapa, NpW UX ODHApYXXEeHUU B TEYEeHUe rapaHTUWHOIO CPOKa Ha OCHOBHOE M3fenue, ecrvu UHOe He MpegyCcMOTPEHO
porosopoM (ab3ay B pegakuun, BBefeHHon B Aencteune ¢ 21 aekabpsa 1999 roga ®egepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-®3, - cM. npeabiayLLyio pegakLumio).

Ecnu Ha koMmnnekTyoLee usgenve yCTaHoBIEH rapaHTUHBIA Cpok BonbLuert NPOAOMKNTENBHOCTU, YEM rapaHTUHbLIA CPOK
Ha OCHOBHOW TOBap, NOTPebuTenb BrNpase MpPeabsABUTbL TpeboBaHWA B OTHOLLEHUW HEAOCTaTKOB ToBapa Mpwu YCroBuu, YTO
HegocTaTkM KOMMNMEKTYoLWero usfenus obHapyXeHbl B TeYeHMe rapaHTUMHOrO cCpoka Ha dTO u3genue, He3aBncuMMo OT
UCTEYEHNs rapaHTUAHOIO CpoKa Ha OCHOBHOW ToBap.

4, CpOKM, yKasaHHble B HacTosuwen cTaTtbe, [O0BOAATCA [0 CBedeHus I'IOTpe6MTeJ'IFI B I/IH(*)OpMaLI,MVI O ToOBape,
npegocTasnseMon I'IOTpe6I/1TeJ'HO B COOTBETCTBMU CO cTaTben 10 HacToswwero 3akoHa.

5. B cnyyasix, korga npegycMOTPEHHbIV JOrOBOPOM rapaHTUIHBIA CPOK COCTaBnsieT MeHee OBYX NeT 1 HeJoCcTaTkv ToBapa
o6HapyXeHbl NOTpebuTenem No UCTEYEHUM rapaHTUNHOIO CPOKa, HO B Mpedenax AByX NeT, noTpebutenb BnpaBe NpeabsBUTb
npoaasLy (n3rotoButento) TpeboBaHUA, NpeayCMOTpeHHbIEe cTaTben 18 HacToswero 3akoHa, ecnu AOKaXeT, YTO HeLoCTaTKu
TOoBapa BO3HMKMNM 4O ero nepegayn norpebutento unm no npuynHam, BO3HUKLLIMM OO 3TOF0 MOMEHTa (MYHKT AOMOMHUTENBLHO
BKItoYeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnyyae BbISIBNEHUS CYLIECTBEHHbIX HEOOCTATKOB TOBapa MoOTpeduTenb BApaBe nNpeabsBUTb W3rOTOBUTENHD
(YNOnMHOMOYEHHONM OpraHn3aumMm Unm ynosiHOMOYEHHOMY WHAWBUMAYaASIbHOMY MNPeanpUHUMATENto, MMNopTepy) TpeboBaHMe O
6e3B03ME3AHOM YCTPaAHEHUN TakUX HELOCTATKOB, ECNN LOKAXKET, YTO OHW BO3HUKNN 4O Nepegaym ToBapa noTpebutento unm no
npu4MHaM, BO3HUKLWNM OO0 3TOr0 MOMEHTa. YkaszaHHoe TpeboBaHMe MOXET ObiTb MpeabsBNeHO, ecrnv HeaocTaTku ToBapa
0oBHapyXeHbl MO UCTeYEeHUN OBYX NET CO OHs nepedadu ToBapa notpebutento, B TeYEHUE YCTAHOBMEHHOro Ha TOBap Cpoka
cnyx0bl UNU B Te4YEHWe OEcATU NET CO OHA nepenaymn ToBapa notpebutento B criyvyae HeyCTaHOBMEHUsI cpoka cnyxbbl. Ecnn
yKka3aHHoe TpeOoBaHMe He YOOBMETBOPEHO B TeyeHMe ABajuaTy OHEeW CO OHS ero npeabsaABneHusi notpebutenem unm
0BHapyXeHHbIN UM HeOOCTaTOK ToBapa SBMSIETCA HeYCTpaHMMbIM, MOTpebutens no cBoemy BbIOOpPY BNpaBe NPeObsiBUTH
U3roToBUTEMO (YMONHOMOYEHHOW OpraHu3aumMmM Unv yrnoriHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuvHUMAaTento, UMNopTepy)
WHble NPefyCMOTPEHHble MNyHKTOM 3 cTtatbu 18 HacToswero 3akoHa TpeboBaHWs WMNM BO3BPATUTL TOBApP W3rOTOBUTENHO
(YyNONHOMOYEHHONW OpraHM3auunM MUnu yrnoriHOMOYEHHOMY WHAMBWUAYanbHOMY MpeanpuHMMaTento, MMnopTtepy) n notpebosarb
BO3Bparta ynnadyeHHou OeHeXHOW CyMMmbl (MYHKT B pedakuun, BBegeHHow B fgencteue ¢ 9 sHeapsa 2005 roga PepepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npegbiayLLyo peaakuuio).
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KommeHTapum Kk ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3rOTOBUTENEM (NMPOAOABLIOM, YMNONIHOMOYEHHON
OPTAHU3AUMEN UNX YNIONHOMOYEHHBIM UHANBUAOYATIbHbLIM NMPEANPUHUMATENEM, AMIMOPTEPOM)

(HaMmeHoOBaHWe B pedakuuun, BBegeHHOM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-®3, - cM. npeablgyLLy0 pegakuunio)

1. Ecrn CPOK YyCTpaHeHUdA HeOoCTaTKoB TOoBapa He onpeneneH B NUCbMEHHOM (bopme cormaweHnemMm CTOpPOH, 3TU
HeOOoCTaTKN OOSXHbl ObITb YCTPaHEHbl U3rotoBUTENEM (I'IpO,D,aBLLOM, yﬂOJ'IHOMO‘-IeHHOI;I opraHM3aL|,|/|e|7| nnn ynoriHOMOY€HHbIM
nHameugyarnibHbiM - npegrnpuHnMmarenem, VIMI'IOpTepOM) He3amMegnuTenbHO, TO eCTb B MWHUMAaIbHbIN CpPOK, OOBbEKTMBHO
HeO6XOJJ,I/IMbIl7I ana ux yctpaHeHuda C y4eTom 00bIYHO npuMmeHAaemMoro cnocoba. CpOK YCTpaHEeHnA HeOoCTaTKoB TOBapa,
OI'Ipe,D,eJ'IﬂeMbIVI B MMCbMEHHOM cpopme cornaweHnem CTOpPOH, He MOXET MnpeBbillaTb COPOK NATb OHEeN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHUsI HELOCTATKOB ToBapa CTaHET OYEeBUAHLIM, YTO OHW He OyayT ycTpaHeHbl B
onpefeneHHbl CornaweHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKIKUYUTL COrfMalleHNe O HOBOM CPOKe YCTpaHeHWst He4oCTaTKOB
ToBapa. Mpu 3TOM OTCYTCTBME HEOOXOAMMBIX ANst YCTpaHEeHUs HeJOCTaTKOB TOBapa 3anacHbIX YacTew (getanen, matepmarnos),
06opynoBaHusa Unu nodobHble NPUYMHBLI HE SIBMSIFOTCSt OCHOBaHMEM Afsl 3aKYeHNst CorfalleHns O TakoM HOBOM CPOKe U He
0ocBOOOXOal0T OT OTBETCTBEHHOCTM 3@ HapyLUEHMEe CpoKa, OnpedeneHHOro CornalleHneM CTOPOH NepBoHaYasbHo.

(MyHKT B pegakunn, BBegeHHoM B gencrtene ¢ 12 gekabps 2007 roga PegepansbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N
234-03, - cM. NpeabiayLLyo pegakuunio)

2. B OTHOLLEHUN TOBApOB AMUTENBHOIO MOMb30BaHNS U3rOTOBUTENDb, NpoAaseLl, NMbo yNOorHOMOYEHHAs OpraHusaumst unu
YNONTHOMOYEHHbIV UHANBMAYaNbHbIA NpeanpuHMMaTens 06s3aHbl Npy NpeabasieHun noTpedbuTenem ykasaHHoro TpeboBaHus B
TPEXAHEBHbIA CPOK GEe3BO3ME3QHO MNPEeAOoCTaBUTL NOTPEOMTEN0 Ha NEepuod PEMOHTa TOBap ANMTENbHOrO MNONb30BaHMS,
obnagaroLlwmin 3TUMN Ke OCHOBHbIMU NMOTPEOUTENLCKMMU CBOMCTBaMM, 0GecneynmB OOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB
ONUTENLHOrO NOSb30BaHUS, Ha KOTOpble ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs [1paBuMTENbCTBOM
Poccuinckon ®eagepaumm (NyHKT B pegakuun, BBeaeHHon B gencteue ¢ 21 gekabpsa 1999 ropga depepanbHbiM 3aKOHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBegeHHon B genctene ¢ 9 siHBapsa 2005 roga deneparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-93; B pegakuum, BBeaeHHOW B aenctene ¢ 12 gekabps 2007 roga degepanbHbiM 3akOHOM OT 25
okT6pst 2007 roga N 234-93, - cM. npeablayLLyio peaakuuio).

3. B cny4ae ycTpaHeHWst He4OCTaTKOB ToBapa rapaHTUNHbLIA CPOK Ha Hero npoasieBaeTcs Ha nepuog, B TedeHue KOToporo
TOBap He UCMonb3oBancs. YkasaHHbIN Nepuog, ncuucnsieTca co aHst obpalleHus notpedbutens ¢ TpeboBaHuem 06 ycTpaHeHUu
HeoCTaTKOB ToBapa [0 [JHA BblJayuM €ero no OKOH4YaHWM pemoHTa. [lpu Bbigaye ToBapa M3roToBuUTENnb (MpoAasel,
YMONMHOMOYEHHas OpraHn3auus unu ynorHOMOYEHHbIN MHAUBUAYANbHbIA NpeanpuHMMaTenb, MMnopTep) 06583aH NpegocTaBnTb
B MUCbMeEHHOW chopme noTpebutento mHdopMauuo o AaTe obpalleHus notpedbuTens ¢ TpeboBaHMeM 00 ycTpaHeHun
0BHapyXeHHbIX UM HEeOOCTaTKOB TOBapa, O AaTe nepefayn ToBapa noTpeduTtenemM AN yCTpaHEeHWst HeJoCTaTKOB ToBapa, O
JaTte yCTpaHeHWs HeJOCTaTKOB TOBapa C MX OnucaHueM, 06 MCMonb30BaHHbIX 3anacHbIX YacTsax (4eTansx, Matepuanax) u o
JaTe Bblgaun ToBapa NoTpeduTento No OKOHYaHUM YCTpaHEHUS HEQOCTaTKOB ToBapa (MyHKT AononHeH ¢ 12 gekabps 2007 roga
deneparnbHbIM 3akoHOM 0T 25 okT6ps 2007 roga N 234-03 - cM. NpeaplayLLyo peaakumio).

4. lpn ycTpaHeHUn HedoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHLIEro W3genus MnM COCTaBHOW 4vacTu
OCHOBHOIO M3[eNnus, Ha KOTOpble YCTaHOBMEHbl rapaHTUNHbIE CPOKWU, Ha HOBble KOMMMEKTYKLWee W34enue UM COCTaBHYHO
YacTb OCHOBHOIO M3denusi yCTaHaBNUBAETCA rapaHTUWHbBIA CPOK TOW >Ke NPOAOIHKUTENBHOCTU, YTO M Ha 3aMeHEHHble
KOMMMEKTYyOWee un3genve unM COCTaBHYK 4YacTb OCHOBHOMO W3Aenus, ecrim WHOe He nNpeaycMOTPEeHO [A0roBOpoM, U
rapaHTUNHBIA CPOK MCHUCNSAETCA CO OHA Bblgauu noTpebutento aToro ToBapa NO OKOHYaHWW peMOHTa (MYHKT B pedakuumu,
BBeOeHHOW B genctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.

npeabiayLLyo pegakuumio).

KommeHTapum Kk ctatbe 20

CTATbA 21. BSAMEHA TOBAPA HEHAOJNEXALLEINO KAYECTBA

1. B cnyyae oBHapyxeHus notpebuTtenem HegoCTaTKOB ToBapa W npeabsBrneHus TpeboBaHUs O ero 3ameHe npoaasel
(nsroToBUTENDb, YMOMHOMOYEHHas oOpraHuM3aumMs WNKU YNONMHOMOYEHHbIM WHAMBUAYANbHLIA NpeanpuHUMaTenb, UMNopTep)
0653aH 3aMeHUTb TakoW TOBap B Te4YeHue cemMu OHen CO AHA NpeabsBreHus ykasaHHoro TpebosaHus notpebutenem, a npwm
HeobxoaAMMOCTN [OMNOMHUTENBHON MPOBEPKM KadecTBa TaKoro ToBapa nNpoaaBLOM  (M3roToBUTENEM,  YNONHOMOYEHHOW
opraHusaunen Unn ynosiHOMOYEHHbIM UHAMBUAYarnbHLIM NpeanpuHUMaTenemM, UMNopPTepoM) - B TedeHue Asaguatv gHen co
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OHA npebABneHNA yKa3aHHOIro TpeGOBaHVIFI.

Ecnn y npoaasua (M3FOTOBI/IT€J'IFI, YNOMTHOMOYEHHOW OpraHu3auuMmM Wnu  YNosIHOMOYEHHOrO  MHOMBUAYANbHOrO
npeanpunHnmartensa, VIMI'IOpTepa) B MOMEHT npeabAaBlieHnA Tpe6OBaHVIFI OTCYTCTBYET HeobxoamMMbI ANsa 3aMeHbl TOBap, 3aMeHa
AormkHa ObITb npoeeneHa B Te4eHne Mecsdla Co AHA npeabdaBlieHUA Takoro TpeGOBaHMFI.

B paioHax KpariHero CeBepa v npuvpaBHEHHbIX K HAM MECTHOCTSIX TpeboBaHne NoTpedbutens o 3ameHe ToBapa noanexuT
YOOBMETBOPEHUIO MO €ro 3asiBMeHN0 B CPOK, Heobxoaumbl Ans odepedHOW [OCTaBKM COOTBETCTBYHLLEro ToBapa B 3Tu
pavioHbl, B Cry4ae OTCYTCTBMA Yy MpodaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHu3aumMm unu  YynornHOMOYEHHOro
WHAMBUOYyaneHOro npeanpuHuMaTens, uMnopTepa) HeobxoaMMOro Afnsi 3aMeHbl ToBapa Ha AeHb npeabsiBreHus yKkasaHHOro
TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHuio noTpebutens npopasel (M3roToBUTENb NMGO
YMNOSTHOMOYEHHas OpraHM3auus UnNn YNorTHOMOYEHHbI UHOAMBUAYAlbHbLIA NPEeanpUHUMATENb) B TeYEeHUe Tpex OHEeN CO OHS
npeabsaBrneHus TpedoBaHnst 0 3aMeHe ToBapa 06s13aH 6e3B03Me3AHO NPeaoCcTaBUTb NOTPEOUTENIO BO BpEMEHHOE MOSib30BaHne
Ha nepvod 3aMeHbl ToBap ANMUTENbHOro Nonb3oBaHWs, 0b6nagatoLlwmii 3TUMI Ke OCHOBHbLIMW NOTPEBUTENLCKMMIN CBOMCTBaMM,
obecneymB ero JOCTaBKy 3a CBOW CYET. ATO MPaBUIIO HE PacnpOCTPAHSETCS Ha TOBapbl, NepeYeHb KOTOPbIX ONpeaensieTcs B
COOTBETCTBMM C NYHKTOM 2 cTaTtbun 20 HacTosiwero 3akoHa (abs3ay B pegakuum, BBegeHHoM B aencteue ¢ 12 gekabps 2007 ropa
depneparnbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cM. npeaplayLLYy0 peaakLmio).

(MyHKT B pepakumun, BBegeHHoOW B gencteue ¢ 9 aHBapst 2005 roga ®epepanbHbiM 3akoHoM oOT 21 gekabps 2004 roga N
171-®3, - cM. NnpedblAyLLYI0 peakumio)

2. ToBap HeHagnexallero kayecTBa OOMKeH OblTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He ObIBLUIA B
ynotpebneHunm.

I'Ipvl 3amMeHe ToBapa FapaHTI/II?]HbIIZ CpPOK ncHncndeTca 3aHOBO CO AHA nepedadun TtoBapa I'IOTp66I/ITeJ'Il0.

KommeHTapum Kk ctatbe 21

CTATbS 22. CPOKU YOOBNETBOPEHUSA OTAENbHbIX TPEEOBAHUNA NOTPEBUTENSA

TpeboBaHusa NoTpebuTens o copasMepHOM YMEHbLLEHMN MOKYMHOM LeHbl TOBapa, BO3MELLEHUN pacxogoB Ha ucnpasneHue
HegocTaTkoB ToBapa noTpebuTenem wnu TPeTbUM NWLOM, BO3BpaTe YMNia4yeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takke
TpeboBaHve O BO3MeLleHUW yObITKOB, MPUYMHEHHbBIX MOTPebMTENto BCreAcTBME NPOAaXM ToBapa HeHaanexalwero kadecrtsa
nmbo npedocTaBneHUss HeHagnexallen MHdopMauuMm O ToBape, MOAMexXaT YOOBNEeTBOPEHMIO NpodaBLOM (M3roToBUTENEM,
YNOMHOMOYEHHOW OpraHusauuen unu ynoriHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpuHUMaTenemM, MMNOPTEPOM) B TeuveHue
AECATU OHEeW Co OHS NMpeobsBlEHNsA COOTBETCTBYOLWEro TpeboBaHust (CTaTbsd B pedakuuv, BBEAEHHON B Aericteme ¢ 9 aHBaps
2005 ropa depepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-®3; gononHeHa ¢ 12 gekabpsa 2007 roga ®egepanbHbIM
3akoHoMm oT 25 okTsa6psa 2007 roga N 234-93 - cm. npeablAyLwyo peaakumio).

KommeHTapui K ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOJABLIA (M3rOTOBUTENSA, YNONTHOMOYEHHOW OPFAHU3ALIUK U
YNONHOMOYEHHOIoc UHAUBUAYAIIbHOIO NPEANPUHMMATENSA, UMIMOPTEPA) 3A NMPOCPOYKY
BbINOJIHEHUA TPEBOBAHUUN NOTPEBUTENA

(HaMmeHoOBaHWe B pedakuuun, BBegeHHoM B aencteume ¢ 9 aHeapsa 2005 roga ®egepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-03, - cM. NnpeabigyLLyo pegakuuio)

1. 3a HapyweHue npegycMoTpeHHbIX ctatbamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a TakKe 3a HEBbINOMHEeHne
(3apepXKy BbINOMHEHMS) TpeboBaHUs MOTPeOMTENss O MPedoCTaBMEeHWM eMy Ha Nepuod PemMoHTa (3aMeHbl) aHarnorMyHoro
ToBapa npogaseL, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHu3aums Un1M ynonHOMOYEHHbIA MHAUBUAYANbHbIN NpeanpuHUMaTens,
nMnopTep), AONYCTMBLUMIA Takue HapyLleHus, ynnadumBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKU HEYCTOMKY (NeHto) B
pa3mepe 0gHOro NpoueHTa LeHbl ToBapa.

(A63au B pegakumun, BBegeHHon B aencteme ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

Ecnun nHoe He ycTaHOBNEHO 3aKOHOM, CyMMa HEYCTOWKM (NeHW), ONpeaeneHHON B COOTBETCTBMM C HACTOSALLEN CTaTbeN, HE
MOXET MpeBbllaTb CyMMY, YnnadyeHHyto noTpebuTtenem no [OroBopy Kynnu-npodaxu ToBapa. Ecnu nognexawas ynnate
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HeycTolKa IBHO Hecopa3MepHa NocneACcTBMSIM HapyLLleHUss 06s13aTenbCTea, Cya BnpaBe YMEHbLUNTL HEYCTOMKY.
(A63au gononHutenbHO BKNtoYeH ¢ 1 dheBpansa 2026 roga PeaepanbHbiM 3akoHOM OT 28 Aekabpa 2025 rona N 500-93)

AG3aL BTOpoy npeablaywen pegakunm ¢ 1 despans 2026 roga cumTaeTcs ab3auem TPETbMM HACTOsILEN pedakuuun -
®denepanbHbiv 3akoH OT 28 aekabpa 2025 rona N 500-93.

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

LleHa ToBapa onpegenseTcs, UCXo4a M3 ero LeHbl, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme notpebutens
OOMMKHO ObINo ObITb YAOBMETBOPEHO MPOLABLIOM (M3rOTOBUTENEM, YMNOSIHOMOYEHHOW OpraHM3auven UM YnorTHOMOYEHHbIM
MHOVBMAYaNbHLIM NpegnpuHMUMarenem, MMNOpTepoM), B AeHb O0OPOBONBHOIO YOOBIETBOPEHUSA Takoro TpeboBaHMsA unu B
OeHb BblHECEHUSA cyaebHoro pewweHus, ecnu TpeboBaHne go6poOBONLHO YO0BNETBOPEHO HE Bbino.

(A63au B pegakumun, BBegeHHon B aencteme ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLumio)

2. B cnyyae HeBbInonHeHus TpeboBaHnin NnoTpebutensa B CPokn, NpegyCMoTpeHHble cTatbamu 20 - 22 HacTosiLero 3akoHa,
notTpebuTens BNpaBe Mo CBOEMY BbIOOPY NpeabsaBuTb UHbIE TpeOOBaHUS, yCTaHOBNEHHLIE cTaTben 18 HacTosLwwero 3akoHa.

KommeHTapum k ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NMPOOABLIOM CPOKA NMEPEOAYU NPEABAPUTEJIBHO
OMNMAYEHHOI'O TOBAPA NOTPEBUTENIO

1. [oroBop Kynnu-npogaku, npegycMaTpusaoLimii 06a3aHHOCTb NoTpeduTens npensapuTenbHO ONNaTuTb TOBap, AOMKEH
cofepkaTb YCroBMe O CPOKe nepeaaqn ToBapa norpeduTento.

2. B cnyyae, ecnu npogased, NonyyMBLINIA CyMMY NpeaBapuTeribHON onnatbl B ONpeaerieHHOM JOroBOPOM Kynnu-npogaxu
pasmepe, He ucnonHWn oBsi3aHHOCTb MO Mepedade ToBapa MNOTPEOWUTENO B YCTaHOBMEHHbIA TakMM [OFOBOPOM CpOK,
noTpebuTenb No ceoemy BbIGOpY Bripase NoTpeboBaTh:

nepegadvun onfia4yeHHoOro Toeapa B yCTaHOBJ'IeHHbIVI UM HOBbIN CPOK;
BO3Bpara CyMMbl npep,BapvlTeanoﬁ onnatbl TOBapa, He nepeaaHHOoro npoaasLOM.

I'IpM 3TOM I'IOTpe6VITeJ'Ib Bnpase FIOTpe6OBaTb TakKKe MNOofIHOro BO3MeELleHUA y6bITKOB, NPUYNHEHHbIX eMy Bcnencrteue
HapyLlleHnda yCTaHOBJIEHHOIo A0OroBOpOM Kyniin-npogaknu cpoka nepenadu npeagBapuTeribHO onjiad4eHHoro Toeapa.

3. B cnyyae HapylleHWsl YCTaHOBIMEHHONO [OrOBOPOM KyMnu-Npodaxku cpoka nepefaqv npeaBapuTEnbHO OnflayeHHoro
ToBapa noTpeGuTento npogasel, ynnayvBaeT eMy 3a Kaxdbli [eHb MPOCPOYKM HEYCTOWKYy (neHu) B pasmepe MOofoBWHbI
npoueHTa CyMMbl NpeABapuTeNbHOI onnaTtel ToBapa.

HeycTtolka (neHun) B3bICKMBAETCA CO AHS, KOrda Mo AOroBopy Kynnu-npodaxu nepegada ToBapa noTpebuTtento JormkHa
6bina ObITb OcylecTBreHa, 40 AHA Nepedayn ToBapa NoTpebutento nnn 0o aHs yooBneTBopeHus TpeboBaHusa notpebutens o
BO3BpaTe eMy NPeABapUTENbHO YNNa4YeHHON UM CYMMBbI.

CyMma B3blCKaHHOW NOTPeGUTENEM HEYCTOWKK (NEHW) HE MOXET NpeBbIaTb CyMMY NpeABapUTenbHON onnaTthl ToBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe yMNnayeHHoN 3a ToBap CyMMbl M O MOMHOM BO3MeELLEeHUM YObITKOB noanexar
yOOBNETBOPEHWIO NPOAABLIOM B TEYEHNE AECATU AHEN CO AHA NpPeabaBNeHns COOTBETCTBYOLLErO TpeGoBaHus.

5. TpeboBaHusi noTpebuTensi, yCTaHOBMEHHbIE NYHKTOM 2 HacToAlle CTaTbW, HE MNognexaTr YOooBEeTBOPEHWI0, ecrnu
npogaBeL, OOKaXeT, YTO HapylleHWe CPOKOB nepejayn noTpebuTento npensapuTenbHO OMMadeHHOro ToBapa Mpou3oLUsio
BCINEACTBUE HEMPEOAONTMMON CUMbl UMK MO BUHE NOTpebuTens.
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ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

(Ctatbsa gononHuTenbHO BKModeHa ¢ 12 gekabpsa 2007 rona depepanbHbiM 3akoHOM OT 25 okTsiopsa 2007 roga N 234-03)

KommeHTapum k ctatbe 23 1

CTATbSA 24. PACHETbBI C NOTPEBUTEJIEM B CINYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. MNMpn 3ameHe ToOBapa HeHagnexalwero KadectBa Ha TOBap 3TOM Xe Mapku (3TMX ke Mogenu u (unu) apTtukyna)
nepepacyeT LeHbl ToBapa He MpOoM3BOAMTCA (NYHKT B pedakuwmn, BBeOeHHoW B pgenctBue ¢ 12 pekabpss 2007 roga
depepanbHbiM 3aKoHOM OT 25 okTsa6psa 2007 roga N 234-03, - cM. npeablayLLYo peaakumio).

2. MNpw 3ameHe ToBapa HeHaasnexallero Ka4ecTBa Ha TakoM ke ToBap ApYyron Mapku (Moaenu, apTukyna) B criydyae, ecrnu
LeHa ToBapa, noasnexallero 3aMeHe, HWxe LUeHbl ToBapa, NpenocTaBlieHHOro B3aMeH, MOTpebuTenb AOMMKeH AonnaTtuTb
pasHuUy B LieHax; B criyyae, ecnv LieHa ToBapa, nogfiexallero 3ameHe, Bbllle LeHbl ToBapa, NpenocTaBieHHOro B3aMeEH,
pasHuLa B LieHax BbinnavmMBaeTcst notpebutento. LleHa ToBapa, nognexallero 3ameHe, onpegensieTcs Ha MOMEHT ero 3ameHbl,
a ecnu TpeboBaHKe NoTpebuTens He yOOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHsieMoro ToBapa 1 LieHa nepegaBaeMoro B3amMeH
TOoBapa onpeaensitoTcs Ha MOMEHT BblIHECEHUsI CYAOM peLLeHnsi 0 3aMmeHe ToBapa (MyHKT B peAakuuu, BBeAeHHOW B AelcTBue C
21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabigyLLyo pegakumio).

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHMs 0 copasMepHOM YMEHbLUEHMWN MOKYMHOW LEeHbl ToBapa B pacyeT
NMpYHUMaEeTCs LeHa ToBapa Ha MOMEHT NpeabsBrneHnst noTpedutenem TpeboBaHnst 06 yLEHKE UMK, ecrniv OHO A0GPOBOSILHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELUEHUS O COpPa3MepPHOM YMEHbLLEHUM MOKYMHOM UeHbl (MYHKT B pegakumm,
BBeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga degepanbHbivM 3akoHOM oOT 17 pgekabps 1999 rompa N 212-03, - cwm.

npenbiayLLyo peaakuuio).

4. Mpu Bo3BpaTe TOBapa HeHagnexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS Pa3HULLbI MEXAY LIEHON
TOoBapa, YCTaHOBIEHHON JOrOBOPOM, W LLEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT 4OOGPOBOMLHOMO YAOBNETBOPEHMS TaKoro
TpeboBaHus unu, ecnun TpeboBaHe 4OOGPOBOSBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHMWS! CYA0M PeLUEeHUs.

Mpn BO3BpaTe TEXHUYECKM CIIOXKHOrO TOoBapa HeHaarnexalwero kadecrtBa notpebutenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHULbl MeXay LeHOW ToBapa, YCTaHOBINEHHOW OOrOBOPOM, M LIEHOW aHAmOrM4yHOro no TEXHUYECKMM U SKCMIyaTauUuoHHbIM
XapakTepucTmkam, obnagaroLLero Takom e CTENEHbI0 M3HOCa U TOro XXe roa Bbinycka COOTBETCTBYHOLLIENO TOBapa Ha MOMEHT
[OOpPOBONBHOIO  YAOBMETBOPEHUS TpeboBaHus unu, ecnu TpeboBaHWe [O0OPOBOMBHO He YAOBMNETBOPEHO, HA MOMEHT
BbIHECEHUS CYAOM pelleHus. [TonoxeHns B YacTu onpederneHnst Takoh pasHuubl, YCTaHOBMEHHbIE HAcTosILWMM ab3aueMm, He
NPUMEHSIOTCS, €CnU MpU  3aKk/oMeHMU JoroBopa noTpedbuTenb OblN yMbIWMEHHO BBeAEH NpogaBLOM B 3abnyxaeHue
OTHOCMUTENbHO TEXHUYECKUX W IKCMIyaTauMOHHBLIX XapakTepPUCTUK, CTENEHM M3HOCA M roga BbiMycka ToBapa, YTO MPUBENO K
nprvobpeTeHMIO NOTPebUTeNemM ToBapa, XapakTepUCTUKN KOTOPOro CYLLECTBEHHO OT/IMYAOTCA OT XapaKTepPUCTUK, yKasaHHbIX B
OOroBope Kynnu-npogaxu. B Takom criyqyae NpUMEHSIIOTCS MONOXEHUs!, YCTaHOBMNEHHbIe ab3auemM NepBbiM HACTOSALLENO MyHKTA.

(A63au pononHutenbHoO BKNtoveH ¢ 1 dheBpansa 2026 roga PeaepanbHbiM 3akoHOM OT 28 Aekabpa 2025 rona N 500-93)

(MyHKT pononHuTenbHO BKMoYeH ¢ 21 aekabpsa 1999 rona ®enepanbHbIiM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B
pedakumu, BBegeHHon B gencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakumto).

MyHKT 4 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTca NyHKTOM 5 HacToswen pegakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

5. B cny4ae Bo3BpaTa ToBapa HeHaaexallero ka4ectsa, NpogaHHOro B KpeguT, NoTpebutento Bo3BpalLaeTcs ynnadyeHHas
3a TOBap AEHEeXHas CymMma B pa3Mepe MOoralleHHOro KO [HH BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnarta 3a npegocTaBneHune kpeamTa (NyHKT B pegakumn, BBeaeHHon B genctene ¢ 9 sueaps 2005 roga ®eaepanbHbiM 3aKOHOM
oT 21 gekabps 2004 roga N 171-03, - cMm. NpeabioyLLyo pegakuuto).

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayectBa, NpuUoBGpeTeHHOro notpebutenem 3a cyeT NOTPEBGUTENbLCKOro
KpeauTa (3armMa), npogaseL, 00s13aH BO3BpPaTUTL MOTPEOUTENIO YNIaYeHHY0 3a TOBap AEHEXHYID CyMMYy, a Takke BO3MECTUTb
ynnayeHHble NoTpebutenemM NpPoLUeHThLl U MHbIe NNaTeXn No AOroBOpYy NOTPEOUTENBLCKOro KpeguTa (3anma).

(MyHKkT gononHuTenbHo BktoyeH ¢ 1 niona 2014 roga PenepanbHbiM 3akoHOM oT 21 aekabpsa 2013 rona N 363-93)
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 32
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

KommeHTapui K ctatbe 24

CTATbA 25. NPABO NOTPEBUTENA HA OBMEH TOBAPA HAOJNEXALLEIO KAHYECTBA

1. MNoTpebutens BnpaBe OBMeEHSTbL HENPOAOBOSILCTBEHHbLIM TOBap HagfeXallero KayectBa Ha aHanornyHbli ToBap Yy
npoaasLa, Yy KOTOporo 3ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no dopme, rabaputam, ¢acoHy,
pacLBeTke, pa3mepy unu komnnektauun (absau B pegakuun, BBeaeHHon B aenctene ¢ 21 gekabps 1999 rona dPegepanbHbiM
3aKkoHoMm oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

|-|0Tpe6l4TeJ'Ib MMeeET NpaBo Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa Hapgnexauwlero Ka4ecrtea B Te4eHne YeTblpHaguaT
OHeN, He cunTasi oHA ero NOKYMKN.

O6MeH HenpoaoBOMBCTBEHHOrO TOBapa Haanexalwero kadectsa NPOBOAUTCH, €CNU yKasaHHbI ToBap He Obin B
ynoTpebneHnmn, coxpaHeHbl ero ToBapHbIN BUA, NOoTpebutenbckne cBONCTBa, NNoMObl, habpuyHbie SpnbikK, a Takke MMeeTcs
TOBApHbLIN Y€K WM KaccoBbIA 4Yek nMbO MHOW NOATBEPXKAAKLWMI onnaty ykasaHHOro ToBapa OOKyMeHT. OTcyTcTBue Yy
noTpeduTenst TOBApHOro Yeka Mnn KaccoBOro Yeka nNmbo MHOro NOATBEPXKAALLEro onnaTy ToBapa AOKYMEHTa He NULIaeT ero
BO3MOXXHOCTM CChINaTbCsl Ha CBUOETENbCKME MokasaHusa (absau B pegakuuun, BBegeHHon B genctBue ¢ 9 aHBaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

lMepeyeHb TOBapoOB, He Moanexawmx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HacTOsILLEN cTaTbe, YTBepXOaeTcs
MpaeutenbctBoM Poccuiickon degepauuu.

2. B cnyyae, ecnu aHanorvyHbll TOBap OTCYTCTBYeT B Mpodaxe Ha AeHb obOpalleHus noTpebutens Kk npogasLy,
noTpedbuTenb BrpaBe OTKa3aTbCsl OT WCMOMHEHWs [OroBopa Kynnu-npoaxu u notpeboBaTb BO3BpaTa YynnayeHHoW 3a
yKa3aHHbIi TOBap AEHEXHOW CyMmMbl. TpeboBaHue noTpebutens O BO3BpaTe yMnrayeHHoW 3a yKasaHHbI TOBap AEHEXHOW
CYMMbI NOANEXUT YOAOBNETBOPEHMUIO B TEHEHME TPEX AHEN CO AHA BO3BpaTa ykasdaHHOro Tosapa.

Mo cornaweHuio notpebutens ¢ npogasLoM obMeH ToBapa MOXET OblTb NpeayCMOTPEH MpU MOCTYMNIIEHUN aHAINOMMYHOIO
ToBapa B npogaxy. lNpogasel, 06s3aH HezameanuTenbHO COOOWMTL NOTPEBUTENO O MOCTYNIIEHMM aHANOMMYHOro ToBapa B
npopaxy.

(MyHKT B pepakumun, BBegeHHON B gencteue ¢ 9 aHBapst 2005 roga ®epepaneHbiM 3akoHoM OT 21 gekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)

KommeHTapum Kk ctatbe 25

CTATbA 26. MPABUIIA NMPOOAXU OTAEJNIbHBIX BUAOB TOBAPOB

(ctaTtbs yTpaTtuna cuny ¢ 12 gekabpsi 2007 roga - PepepanbHbivi 3akoH oT 25 okTs6psa 2007 roga N 234-93 - cm. npeablayLLyo
peAaKLmio)

KommeHTapum Kk ctatbe 26

CTATbSA 26_1. AUCTAHLUMOHHbIV CMOCOB MPOOAXU TOBAPA

1. JloroBop pPO3HWYHOW KyMnnM-Npodaxu MOXEeT ObiTb 3akfi4YeH Ha OCHOBaHWMM O3HaKOMIEHUs noTpebutens ¢
npensioKeHHbIM MPoAaBLOM OnucaHvem TOoBapa MoCpeacTBOM KaTasnoroB, NPOCMNeKkToB, OykneToB, (POTOCHUMKOB, CpPeacTB
CBSI3M (TENEBU3MOHHON, NOYTOBOW, PaAMOCBS3N U OPYrMX) UM UHBIMU UCKIHOYaOWMMU BO3MOXHOCTbL HEMOCpenCcTBEHHOrO
03HaKoMIeHMs1 NOTpebuTens ¢ Toeapom NM60 06pasLLOM ToBapa Npu 3akMYeHUN Takoro Aoroeopa (AUCTaHUMOHHbLIA cnocob
npoaaxu ToBapa) cnocobamu (MyHKT B pedakuuun, BBegeHHOW B fencteune ¢ 12 gekabpsa 2007 roga ®eaepanbHbiM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeablayLL Yo penakLnto).

2. MNpogaBuoM [0 3akfioYeHWs [OOroBopa [[omkHa OblTb MpegocTaBneHa notpebutento nHgopmauuss o6 OCHOBHbLIX
noTpedbuTenbCKkUX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXaeHus) NpodaBua, O MecTe W3roTOBMEHUS TOBapa, O MOSTHOM
(PUPMEHHOM HaMMeHOBaHUM (HAaMMEHOBaHUM) NpogaBua (M3roToBuTENS), O LieHe 1 00 ycnoBusix NpuobpeTeHnss ToBapa, O ero
[OCTaBKe, Cpoke Cnyx0Obl, CpOKe roAHOCTW U rapaHTUNHOM CPOKe, O Mopsidke onnaTtbl ToBapa, a Takke O CPoke, B TeveHue
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 33
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

KOTOpOro ,ﬂeﬁCTByeT npennoXxeHme o 3akn4eHun gorosopa.

WHpopmauuss o6 0b6si3aTenbHOM  NOATBEPXKAEHWM COOTBETCTBUSI TOBapa [OBOAWUTCS NpogaBLOM [0 CBedeHWs
notpebutene nyTem pasMelleHMs B OMMCaHMM ToBapa CCbIKM Ha CTpaHuuy canta B MHMOPMaUMOHHO-
TENEKOMMYHMKaLMOHHON ceTu "MHTepHeT", cogepKallylo 3anucb O cepTudumkate COOTBETCTBUS M (MnNn) Aeknapauumn o
COOTBETCTBUM B peecTpe cepTudmKaToB COOTBETCTBUSI U AeKnapaLuunii 0 cooTBeTCTBUM 1 (unu) EamMHom peecTtpe.

(A63au gononHUTenbHO BKNoYEH ¢ 1 ceHTAbps 2026 roga PenepanbHbiM 3akoHOM OT 28 aekabpsa 2024 rona N 546-03)

3. MNoTpebutento B MOMEHT LOCTaBKM TOBapa AOMKHA ObITb B MMCbMEHHON hopme npefocTasreHa MHdopmaunsa o ToBape,
npeaycMoTpeHHas ctatbert 10 HacTosulero 3akoHa, a Takke NpenyCMOTPEHHas NYHKTOM 4 HacTosuen ctatbu MHdopMaums o
nopsiike 1 cpokax Bo3Bparta ToBapa.

B cnyuyae, ecnn nHgopmauus o6 obsizaTenbHOM MNOATBEPXOEHUM COOTBETCTBUSI TOBapa [AoBedeHa NpodaBLOM [0
cBegeHns noTpebutenen nytem pasmMelleHuMs B ONMCaHWW ToBapa CChINIKM Ha CTpaHuuly canta B MHGOPMaLMOHHO-
TENEeKOMMYHMKaUMOHHOM ceTn "WHTepHeT", copepkallyio 3anucb O cepTucdpmkare COOTBETCTBUS U (Mnu) Aeknapauum o
COOTBETCTBMM B peecTpe CepTuduKkaToB COOTBETCTBMSA W AeKnapauuin o cOOTBETCTBUMU U (unv) EguHOM peecTpe, ykasaHHas
WMHpopMaLMsi B MOMEHT nepenaym ToBapa notpedbutento MoXeT He NpeaocTaBnsaTLCS.

(AB3au, gononHMTENbLHO BKIOYeH ¢ 1 ceHTabpsa 2026 rona PenepanbHbiv 3akoHOM 0T 28 nekabpst 2024 rona N 546-93)

MyHkT 3 cTatbn 26-1 HacToswero dedepanbHOro 3akoHa Npu3HaH He cooTBeTcTByloWwuM KoHcTuTyuumn Poccuickon
®denepauuu, ee cratbam 19 (yactm 1 n 2), 34, 35 (yactu 1 n 2) 1 55 (4actb 3), NOCKOMNbKY OH HE YyCTaHaBNMBaeT AnS
noTpeduTens BO3MOXHOCTb BO3Bpata MPUMOOPETEHHOr0 UM AWCTAHUMOHHO (B 4YaCTHOCTW, yepe3 ceTb "MIHTepHeT") ToBapa
Hagnexallero kayecTsa AUCTaHUMOHHLIM CnocoboM - nocTaHoBneHue KoHctutyumoHHoro Cyaa Poccuiickon ®enepaumm ot 17
cheBpanga 2026 roga N 7-I1.

4. MNoTpebuTens BNpaBe oTKasaTbCsA OT ToBapa B noboe BpeMs 4O ero nepegayu, a nocne nepegayn toBapa - B Te4eHue
cemMun gHeMn.

B cny4yae, ecnum I/IH(*)OpMaLWIﬂ O nopsAgke n Cpokax BO3BpaTa ToBapa Haglnexallero ka4yecresa He Obina npenocraerieHa B
NUCbMEHHOM (*)opme B MOMEHT OO0CTaBKM TOBapa, ﬂOTpe6VITeﬂb BrpaBe O0TKa3aTbCA OT TOBapa B Te4YeHWe TpeX MecdueB C
MOMEHTa nepenaym toeapa.

BosBpaT ToBapa Hagnexallero kayectBa BO3MOXEH B Cllydae, ecfiv COXpaHeHbl ero ToBapHbIM BuA, NoTpeGuTtenbckue
CBOWCTBa, a Takke OOKYMEHT, NoATBepKaalowmin akT 1 ycroBusi NMOKYMNK ykasaHHoro Toeapa. OTcyTcTBMe y noTpeGuTens
[AOKYMeHTa, MoaTBepXAalolero ¢akT M YCroBUA MOKYMKM ToBapa, He NUWAaeT ero BO3MOXHOCTWU CCbiNatbCcA Ha Apyrue
[oKasaTenbCTBa NpuoGpeTeHnst ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BnpaBe OTKa3aTbCA OT TOBapa Haanexallero kadectsa, MMEOLIEro MHAvBMAYyanbHO-onpeaeneHHble
CBOWCTBA, €CINU YKa3aHHbI TOBap MOXET ObITb MCMOMb30BaH UCKMIOYMTENBHO NpUOGPETaloLLIMM ero notTpeéutenem.

Mpu oTkase NoTpebuTens oT ToBapa NpoAaBel, AOIMKEH BO3BPATUTL MY AEHEXHYI0 CYMMY, yrnadeHHyto notpebutenem no
[OroBOpY, 3a UCKITIOYEHEM PacXOfoB NpoAaBLia Ha 4OCTaBKy OT NoTpe6uTens Bo3BpalleHHOro ToBapa, He No3gHee Yem yepes
AecsiTb AHEW Co OHS NpeabsBreHUs NoTpebuTenemM CooTBETCTBYIOLLErO TpeboBaHuS.

MyHKT 4 cTtatbn 26-1 HacToswero degepanbHOro 3akoHa NPU3HaH He COOoTBeTCTBYHWMM KoHCTUTyuumn Poccuiickon
Ddenepauuu, ee cratbam 19 (yactn 1 m 2), 34, 35 (yactm 1 n 2) n 55 (4actb 3), NOCKONbKY OH HE YyCTaHaBNMBaeT A
noTpedbuTens BO3MOXHOCTb BO3Bpata MpPMOBPETEHHOro UM AWCTaHUMOHHO (B 4YaCTHOCTW, Yepe3 ceTb "MHTepHeT") ToBapa
Hagexallero kayecTsa AUCTaHUMOHHBIM CNocoboM - nocTaHoBneHne KoHcTutyumoHHoro Cyaa Poccuinckon ®enepaumm ot 17
dhespanga 2026 rona N 7-[1.

5. MNMocnencTeusa Npodaxu ToBapa HeHaamneXallero Kadyectsa AUCTaHUMOHHBIM CMOCO6oM Npodaxu ToBapa YCTaHOBIEHbI
NoMnoXeHusMu, NpeaycMOTPEHHbIMU cTaTbaMu 18-24 HacTodllero 3akoHa.
(Ctatbs gononHuTeneHo BktodeHa ¢ 9 siHeapsi 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93)

KommeHTapun k ctatbe 26 1
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 34
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJIbHbIX BUAOB TOBAPOB

MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHasnmBakTcs [NpasutensctBom Poccunckon ®enepaumu.
(Ctatbsa gononHuTensHo BkodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoM oT 18 mona 2011 roga N 242-93)

KommeHTapun Kk ctatbe 26 2

MABA Il
3ALMTA NPAB NOTPEBUTENEN MPU BbINONHEHUU PABOT (OKA3AHWUU YCNYT)

CTATbA 27. CPOKU BbINONMHEHUA PABOT (OKA3AHUA YCIIYT)

1. UcnonHutenb 06513aH OCYLLECTBUTbL BbINOMHEHWEe paboTbl (OKasaHuWe YcnyrM) B CPOK, YCTAHOBMEHHLIN MpaBuniamu
BbINOSNHEHMST OTAENbHbIX BUAOB paboT (OKasaHUsi OTAENbHbIX BULOB YCNyr) UM LOrOBOPOM O BbINOMHEHUM paboT (okasaHuu
ycnyr). B goroBope o BbINONHeHUM paboT (Oka3aHWM yCnyr) MOXET NpegycMaTpmuBaThCsl CPOK BbIMOMHEHMS paboTbl (OKasaHus
ycnyru), ecnu ykasaHHbIMW NpaBuUfiamMy OH He NPeayCMOTPEH, a TakKe CPOK MEHbLUeN MpPOAOSIKUTENBHOCTM, YEeM CPOK,
YCTaHOBIEHHbIN YKa3aHHbIMW NpaBuiamu.

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

2. Cpok BbIMOMHEHMS paboTbl (OKasaHus YCryrn) MOXeT onpedensiTtbCs gaTton (MepuogoMm), K KOTOPOW AOIMKHO ObiTb
3aKOHYEHO BbINOMHEHME paboTbl (Oka3aHue ycnyru), unu(n) gaTow (NepmMoaom), K KOTOPOW MCMONMHUTENb AOIMKEH NPUCTYNUTL K
BbINOMHEHMIO paboThl (Oka3aHuIo ycnyrn) (MyHKT B pedakuun, BBeAeHHOW B aencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3aKkoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npegbiayLLyo peaakuuio).

3. B cny4yae, ecnun BblNONMHEHNEe pa6OTbI (OKaSaHVIe ycnerl) ocyLlecTBndeTcda no 4Yactam (,CI,OCTaBKa I'IepI/IO,D,VI'-leCKOIZ
ne4vyaTtu, TexHn4eckoe OGCJ'Iy)KI/IBaHVIe) B Te4eHune CpokKa 0encTBus Aoroeopa O BbINOJTHEHUN pa60T (OKa3aHVII/I yCJ'IyF), OOJKHbI
npegycmMmatpmBaTtbCA COOTBETCTBYIOLLME CPOKN (I'IepI/IO,EI,bI) BbIMOJTHEHNA TAKUX pa60T (OKa3aHVIF| yCJ'IyF).

Mo cornaiueHuio CTOPOH B AOroBope MOryT ObITb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAernbHbIX aTanoB paboThl
(MPOMEXYTOUHbIE CPOKM).

(MyHKT gononHuTensbHO BKNtoYeH ¢ 21 aekabps 1999 roga ®enepanbHbIM 3akoHOM oT 17 aekabps 1999 roga N 212-93)

KommeHTapum Kk ctatbe 27

CTATbS 28. NOCNEACTBUSA HAPYLLEHUSA UCMONMHUTENEM CPOKOB BbIMOMHEHWUS! PABOT (OKA3AHUS
ycnyr)

1. Ecnu mncnonHuWTenb Hapyliun CPOKM BbIMNOMHEHMA paboThbl (OKasaHus YCnyrn) - CpokM Hayana u (Unu) OKOHYaHWUs
BbINOMHEHUA paboTbl (OKa3aHUs ycnyrun) u (Mnu) NPOMeEXXYTOYHbIE CPOKM BbINOMHEHUS paboTbl (OKa3aHusa ycnyrn) unm Bo Bpems
BbINOMHEHUA paboTbl (OKasaHWs ycnyrn) ctano ovYeBUAHbIM, YTO OHa He ByaeT BbiNofnHeHa B CPOK, NoTpebuTtenb no csoemy
BblGopy BnpaBe (ab3ay B pegakuuu, BBegeHHow B aericteue ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93; B pegakunn, BBeaeHHon B genctene ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3aKOHOM OT 25 OKTAGPSA
2007 roga N 234-93, - cM. npeaplayLLYyo peaakLmio):

Ha3Ha4YMTb UCNOMHUTENIO HOBLIN CPOK (ab3al, B peaakumu, BBeaeHHon B gencrteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio);

Mopy4nTb BbINOMHEHWE paboTbl (OKa3aHue ycryru) TPeTbUM NLam 3a pasyMHyHo LieHY UMW BbIMOMHUTL €e CBOMMM CUiaMu
1 notpe6oBaTb OT UCTIONHUTENSA BO3MELLEHUSA MOHECEHHbIX PACXOAO0B;

noTpeboBaTh YMEHbLUIEHMS LieHbl 3a BbINOSIHEHME paboThl (OKa3aHue ycnyru);

OTKa3aTbCA OT MCMOSTHEHUSA OOroBopa O BLINOSIHEHMM paboTbl (OKaszaHuu ycnyrn) (ab3au B pedakuuun, BBEOEHHOW B
aencteue ¢ 9 aHBapsa 2005 roga PeagepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 35
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

MoTpebutenb BnpaBe nNoTpeboBaTb Takke MOMHOINO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBS3W C HapyLUeHUEM
CPOKOB BbINOMHEHNs1 paboTbl (0KkasaHusi ycnyru). YObITkM BO3MELLATCS B CPOKW, YCTaHOBMEHHble ONS YAOBNETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHun noTpebutena (ab3au B pepmakuun, BBeaeHHOW B pgencteme ¢ 21 pekabpss 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

2. HasHayeHHble NoTpebGuTeneM HOBbIE CPOKW BbINOMHEHUS paboTbl (Oka3aHWA YCnyru) ykasbliBaloTCH B [JOroBope O
BbINONHEHNM paboThbl (OKka3aHum ycnyri) (abs3al B pegakumm, BBeQeHHOW B aencteme ¢ 21 gekabps 1999 roga dPepepanbHbiM
3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyto peaakLumio).

B cny4yae npocpoYkM HOBbIX CPOKOB MOTPEOUTEND BNpaBe NpeabsBUTb UCMOMHUTEND UHble TPebOBaHUS, YCTAHOBMNEHHbIE
NYyHKTOM 1 HacTosLLEN cTaTbu.

3. LleHa BbINoONHEHHOM paboTbl (OKa3aHHOW yCrnyru), Bo3BpallaemMas NoTpeduTento npy oTkase OT UCMOMHEHUS 4OroBopa O
BbIMONHEHNM paboThbl (OKa3aHMK YCryrn), a Takke yd4uTbiBaemas npu YMEHbLUEHMM LieHbl BbINOMHEHHOW paboThl (OKa3aHHOM
ycnyru), onpegensertcs B COOTBETCTBMU € NMyHkTamu 3, 4 u 5 cTatbm 24 HacToswero 3akoHa (NyHKT B pegakunv, BBEAEHHON B
aenicteue ¢ 9 aHBaps 2005 rona PenepansHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

4. Mpwn oTKase OT MCMOMHEHUs1 AOroBOpa O BbIMOMHEHUM PaboThbl (OKa3aHUKM yCnyru) UcnonHuTenb He BrnpaBe TpeboBaTb
BO3MELLEHNsI CBOMX 3aTtpaT, MpPOU3BEAEHHbIX B MpoLecce BbINOMHEHUs paboTbl (OKaszaHus ycnyrv), a Takke nnatbl 3a
BbINOMHEHHY paboTy (OKa3aHHyl YCMyry), 3a WCKMYEHUEM Crydasi, ecnu noTpedbuTenb MPUHAN BbIMOMHEHHY paboTy
(okasaHHyto ycnyry) (abs3aL, B pegakuuu, BBedeHHoW B aewnctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBeaeHHon B genctene ¢ 9 siHBapsa 2005 roga PenepanbHbiM 3akOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

AG3au ucknodeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 pgekabpst 1999 roma N 212-93. - Cwm.
npenbiayLLyo peaakuuio.

5. B cnyyae HapyleHUs YCTAHOBJIEHHbIX CPOKOB BbIMNOMIHEHUS pPaboThbl (OKa3aHUs YCNyrn) WM  HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HAcTosLlel CTaTbu HOBLIX CPOKOB UCTIONMHUTENDb yNadnBaeT NoTpebuTento 3a Kaxabli
OeHb (4ac, ecnu cpok onpedeneH B vacax) MPOCPOYKM HEYCTOWKY (MEeHH) B pasMepe TpexX MPOLEHTOB LEHbl BbIMOMHEHUS
paboTbl (OKa3aHMsA yCrnyru), a ecnun LeHa BbINONHEHNA paboThbl (OKazaHMs yCcnyrv) 4OroBOpoM O BbINOMHEHUM paboT (oKkasaHuu
ycnyr) He onpegeneHa - obwen LeHbl 3akasa. [JoroBopoM O BbINOMAHEHMM paboT (OkasaHuu ycnyr) mexay notpeburtenem wm
NCNONHUTENEM MOXET ObITb YCTAaHOBIEH Gonee BbICOKUI pasMep HeYCTONKK (NneHn) (ab3auy B peaakuumn, BBEAEHHOW B AeNCTBME
¢ 21 pekabpsa 1999 rona denepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cM. npeabiayLLyo pegakumio).

HeycToiika (neHs) 3a HapylUeHWe CPOKOB Hayana BblMofiHeHUs paboTbl (OkasaHWs ycryru), ee aTana B3biCKMBaeTCs 3a
KaXkadbl AeHb (Yac, ecrnv Cpok ornpeaeneH B Yacax) NPOCPOYKM BNOTb A0 Hadana BbiNonHeHUs paboTbl (OkasaHus ycnyru), ee
aTana unu npeabseneHusl notpebutenem TpeboBaHU, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosulen ctatbu (ab3al B pegakumm,
BBeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabps 1999 rogpa N 212-03, - cwm.
npeablayLLyo peaakumio).

HeycTtolika (neHs) 3a HapyLLUeHMe CPOKOB OKOHYaHMS BbIMNOMHEHUSA paboThl (OKa3aHWst yCryrn), ee atana B3bICKMBAETCH 3a
Kaxkabl OeHb (4ac, ecrnn CpokK onpeaeneH B Yacax) NMpOCPOYKM BNITOTb 40 OKOHYaHWS BbINOMHEHUS paboThl (OKas3aHus ycnyriu),
ee sTana unu npenbsiBNeHnss notpedutenem TpebOoBaHWIA, NpeayCMOTPEHHbIX MNyHKTOM 1 HacToswen crtatbu (absay B
penakumu, BBeaeHHon B gencrtene ¢ 21 gekabps 1999 roga ®egepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N 212-93, - cm.
npeablayLLyio peaakumio).

Cymma B3bICKaHHOW NOTpPeOUTENEM HEYCTOMKU (MEHN) HE MOXET MPeBbIlLaTh LieHY OTAENbHOrO BMAA BbINOMHEHUS paboThl
(okasaHusa ycnyrm) mnu obLyl0 LeHy 3akasa, ecnu LeHa BbIMOMHEeHWs OTAenbHOoro Buga paboTbl (OKa3aHust ycryru) He
onpegeneHa 4OrOBOPOM O BbINOMHEHUN paboTbl (OKa3aHWM ycnyru).

Pasmep HGYCTOVIKM (I'IeHVI) onpegenaeTcd, ncxoaa un3 UeHbl BbINONMTHEHUA paﬁOTbI (OKaSaHVIH yCJ'IyFVI), a ecnun ykKasaHHasa
LieHa He onpeaeneHa, ncxoaa m3 obuen ueHbl 3akasa, CyIJ.LeCTBOBaBLIJeVI B TOM MeCTe, B KOTOPOM Tpe6OBaHI/Ie n0Tpe6|/|Ten$|
AOMMKHO ObINo ObITb yAoBJE€TBOPEHO UCNONMHUTENEM B EeHb D,O6pOBOJ'IbHOFO YOOBIIETBOPEHNA TAaKoro Tpe6OBaHI/IF| nnn B AeHb
BblHECEHUA cy,u,e6Horo peweHunsa, ecnun Tpe6OBaHI/|e n0Tpe6|/|Ten;| ﬂ,O6pOBOJ’IbHO yAoBNEeTBOPEHO HE Obino.

6. Tpe6OBaHVIF| n0Tpe6|/|Ten;|, YCTaHOBJI€HHbIE [YHKTOM 1 HacTosWen cTatbul, He nognexar yooBINeTBOPEHUIO, ecnun
ncnonHuTenb OOKaXeT, 4YTO HapyweHune CpOKOB BbIMOTHEHUA paGOTbI (OKaSaHVIﬂ ycnerl) npom3owio BcrneacTtene
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 36
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

Hel'lpeO,D,OJ'IVIMOVI cunbl nnn no BnHe ﬂOTpe6VITeJ'IFI.

KomMeHTapum k ctatbe 28

CTATbA 29. NPABA NMOTPEBUTENSA NPU OBHAPY)XXEHUU HE[JOCTATKOB BbINMONHEHHOW PABOTbI
(OKA3AHHOMU YCIYTIN)

1. MoTpebutens npn obHapYXeHNUN HEAOCTATKOB BbLINOMHEHHOW pPaboThl (OKa3aHHOW ycnyru) BnpaBe Mo CBOEMy BbiGopy
notpebosatb:

6e3B03ME3AHOr0 YCTPaHEeHWs1 HEAOCTATKOB BbIMNOMTHEHHOW paboTbl (OKa3aHHOW yCcnyri);
COOTBETCTBYHLLENO YMEHbLUEHWS LiIeHbI BbINOMHEHHON paboThbl (OKa3aHHOW yCnyru);

6e3B03ME3QHOT0 W3rOTOBMNEHUS [OPYro Bewy M3 OAHOPOAHOrO MaTtepuana TaKoro e KayecTBa Whu MOBTOPHOrO
BbINONHeHWs1 paboTbl. Mpu 3TOM NoTpeduTens 06s13aH BO3BpaTUTL paHee nepedaHHylo eMy UCMOSNTHUTENEM BeLlb;

BO3MELLEHMS] MOHECEHHbIX UM PacXOdoB MO YCTPaHEeHWI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW YCryrn) CBOUMMU
cunamu unu TPETbUMM NMuaMu.

YaooenetBopeHne TpeboBaHun notpebutens o 6e38o03Me3gHOM YCTpaHEHUN HEQOCTATKOB, 06 M3rOoTOBNEHUN OPYron BeLLM
UM O MOBTOPHOM BbINONMHEHUM paboTbl (OKka3aHWM ycnyrn) He ocBOBOXOAET WCMOMHUTENst OT OTBETCTBEHHOCTM B (hopme
HEYCTOMKM 3a HapyLleHWe CpoKa OKOHYaHMS BbIMONHEHUs paboTbl (okasaHus ycnyrn) (absau B pedakuuu, BBEOEHHOW B
jenictBne ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999 rogma N 212-03, - cm. npegbigylyyto
peaakumio).

MoTpebuTens BnNpaBe OTKa3aTbCA OT MCMOMHEHWS OOroBopa O BbIMOMHEHUW paboTbl (OkasaHwuu ycnyrv) u notpebosaTtb
MOMHOrO BO3MELLEHNS YObITKOB, €CNM B YCTAHOBMEHHbIA YyKa3aHHbIM [OroBOPOM CpPOK HEOOCTaTKU BbINOMHEHHON paboThbl
(okasaHHOM ycrnyrn) He ycTpaHeHbl ucrnonHuteneM. loTpebutens Takke BNpaBe OTKa3aTbCA OT MCMOMHEHWs oroBopa o
BbIMOMHEHWN paboTbl (OKa3aHWM YCryru), ecnv UM obHapyXeHbl CyLLeCTBEHHbIE He4OCTaTK/ BbINONIHEHHOW paboTbl (OKasaHHOW
yCMyru) Ui uHble CyLLEeCTBEHHbIE OTCTYMIEHMS OT YCNoBMI AoroBopa (ab3au B pedakumn, BBe4eHHON B AewncTeme ¢ 9 sHBaps
2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cM. npegblayLLyo peaakuuio).

MoTpebuTene BnpaBe nNoTpeboBaTh Takke MOMHOMO0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3W C HegocTaTKamu
BbIMOMIHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAlOTCH B CPOKM, YCTAHOBMEHHbIe Afs YOOBMETBOPEHUS
COOTBETCTBYIOLWNX TpeboBaHuin noTpedbutens.

2. LleHa BbInonHeHHon paboTkl (OKasaHHOW ycnyru), Bo3Bpallaemas noTpedbutento npu otkase OT UCMOMHEHUS JOoroBopa O
BbINOMHEHMM paboThl (OKa3aHMKU YCryrn), a Takke yyuTbiBaeMasi Npu YMEHbLUEHUN LieHbl BbINOSIHEHHOW paboThbl (OKa3aHHOW
yCnyru), onpeaensieTcsi B COOTBETCTBMM C NyHKTamun 3, 4 1 5 ctaTtbu 24 HacTosiwero 3akoHa (MyHKT B pefakuun, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpegbiayLLyo pegakumio).

3. TpeboBaHus, cBA3aHHbIE C HeQOCTaTKaMy BbINONHEHHON paboThl (OKa3aHHOM ycnyru), MoryT ObiTb NpegbsaABneHbl Npu
NPUHATUN BbINOSTHEHHOW pPaboTbl (OKa3aHHOW YCNyrM) WnM B XO4E€ BbINOMHEHUA paboTbl (OKasaHuus ycnyrn) nubo, ecnu
HEBO3MOXHO OOHapYyXUTb HEeAOCTaTKM NPU MPUHATMU BBINOMHEHHON paboTbl (OKasaHHOW YCnyrn), B TeYEeHMEe CPOKOB,
YCTaHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb Bnpaee npeabaensaTb TpeboBaHUSA, CBA3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHOW paboThl (OKa3aHHOW ycnyru),
€CINn OHN OBHapyXeHbl B Te4eHMe rapaHTUAHOMO Cpoka, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npeadenax AByX NeT co AHS
MPUHATUS  BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrk) MMM NSTU FeT B OTHOLUEHWW HedoCTaTKoB B CTPOEHWM U MHOM
HEeABWXMMOM MMYyLLECTBE.

(MyHKT B pegakunn, BBeAeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. npeablayLLyo pegakunio)

4. WcnonHutenb OTBeYaeT 3a HedocTaTkM paboTtbl (ycryru), Ha KOTOPYH He YCTaHOBMEH rapaHTUMHBLIA CPOK, ecnu
noTpeduTEnNb AOKAXKET, YTO OHWN BO3HUKMM 4O €€ NPUHATUS UM UK NO NPUYMHAM, BO3HWUKLLMM OO 3TOro MOMEHTa.
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B oTHoweHnM paboTbl (ycnyrun), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIA CPOK, MCNOMHUTENb OTBEYAET 3a €e HeAoCTaTKu,
€CNN He [JOKaXeT, YTO OHM BO3HWKIM Mocre NpPUHSATUS paboTbl (ycryrn) notpebuteneM BCreacTBME HapyLUEHWUs UM npaBun
MCrnonb3oBaHUs pesynbraTta paboTbl (ycryrn), 4eNCTBUN TPETbUX NNL, NN HENPEOOONIMMON CUNbI.

(MyHKT goNoNHUTENBLHO BKtoYEeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03)

5. B cnyvasix, Korga npegyCMOTPEHHbIV [OrOBOPOM rapaHTUMHBLIA CPOK COCTaBMsiET MeHee AByX NeT (NATW NneT Ha
HeOBMXMMOE UMYLLIECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyeHbl NoTpebutenem no MCTEYEHUN rapaHTUAHOIO CPOKa, HO
B npejenax [AByX neT (NATM NeT Ha HeaBWKMMOe WMYLLEeCTBO), MOTpebuTens BrnpaBe npeabsBuTb TpeboBaHUs,
npesycMOTPeHHbIe NYHKTOM 1 HacTOsILLEN CTaTbM, ECINM JOKAXET, YTO Takne HeJoCTaTKM BO3HMKIM 4O NPUHATUS UM pesynbtaTta
paboTbl (ycnyru) unm no npuynHam, BO3HMKLLUMM A0 3TOr0 MOMEHTA (MYHKT AOMONHMTENbHO BKItoYeH ¢ 21 aekabpsa 1999 roga
depepanbHbiM 3akKoHOM OT 17 gekabps 1999 roga N 212-93).

MyHKT 4 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTcs NyHKTOM 6 HacTosilwen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

6. B cny4ae BbISIBMEHNsI CYLLIECTBEHHbIX HEOCTaTKOB paboThl (ycryru) noTpedbutens Bnpaee npeabsBUTb UCMOMHUTENO
TpeboBaHve 0 6e3BO3ME3[HOM YCTPaHEHUW HEeOOCTATKOB, €CINU [OKaXEeT, UYTO HeAOoCTaTKU BO3HWKIU [0 MNPUHATUS UM
pesynbrata paboTbl (ycnyru) unm no npuvMHaM, BO3HUKLIMM OO 3TOro MOMeHTa. OT0 TpeboBaHWe MOXET ObiTb NPeabsBMNEHO,
€CNn1 Takue HegocTaTkM OOHapyXeHbl MO MCTeYeHWWM AByX NeT (MATW NeT B OTHOLUEHUW HEOBWKUMOTO MUMYLLECTBA) CO OHS
NpUHATUSA pesynsTata paboTbl (ycryru), HO B Npefernax yCTaHOBMEHHOrO Ha pesynsraTr paboTkl (YCnyrn) cpoka Cnyxobl unv B
TeYeHne OecHaTun NneT Co AHA NPUHATUA pesynbsrata paboTsl (ycnyru) notpedbuTenem, ecnm Cpok Cryobl He ycTaHoBreH. Ecrin
OaHHoe TpeboBaHMe He YOOBMETBOPEHO B TeYeHWe [BafuaTM OHEW CO [OHs ero npeabsiBreHust notpebutenem umnu
0BHapy)XeHHbIN HEeOOoCTaTOK SBMSIETCA HeyCTpaHWMbIM, MOTpebutens nNo cBoemy BblOOpy BnpaBe TpeboBaTb (absau B
penakumu, BBeAeHHon B aenctene ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-03, - cwm.
npeablayLLyo peaakLumio):

COOTBETCTBYIOLLEro YMEHbLUEHWS LieHbl 3a BbINOMIHEHHYO paboTy (OKasaHHy ycnyry);

BO3MeLleHNA NOHECEeHHbIX MM pacxo4oB Mo YCTpaHEeHU0 HeOOoCTaTKoB BbIMOMHEHHON pa6OTbI (OKaBaHHOI7| ycnerl) CBOMMU
cunamMmum nnm TpeTbMMn Nulamu;

OTKasa OT MCNOSHEHWsI JOroBOpa O BbIMOMIHEHUM paboTbl (OKa3aHUKM yCnyrn) 1 Bo3MeLLeHUst yObITKOB (ab3al B peaakumu,
BBeOeHHo B fenctaune ¢ 9 aHeaps 2005 roga PepepansbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cM. npegbiayLyto
pegakumio).

KomMmeHTapum k ctatbe 29

CTATbA 30. CPOKN YCTPAHEHUA HEQOCTATKOB BbINMONMHEHHOW PABOTbI (OKA3AHHOWM YCIYTN)

HepoctaTtkm pabotbl (ycnyrn) AormkHbl BbiTb YCTpaHeHbl UCNOMHUTENEM B pa3yMHbIN CPOK, Ha3Ha4YeHHbIN noTpebutenem
(ab3ay B pegakumm, BBegeHHon B aencteme ¢ 21 gekabpsa 1999 roga depepansbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-
D3, - cM. NpeabiayLyo pegakumio).

A63au ucknoveH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpss 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakumio.

HasHaueHHbIn noTpebutenem Ccpok YCTpaHeHMst HedoCTaTKOB ToBapa YKasblBaeTCsl B [[OrOBOpe WAM B MHOM
NoAnucbIBAaEMOM CTOPOHaMK AOKYMeHTe nbo B 3asiBNieHMK, HanpaBreHHOM noTpebutenem ucrnonHutento (absay B pegakuum,
BBeOEHHOM B geunctBue ¢ 12 pekabpsi 2007 roga depepanbHbiM 3akoHOM OT 25 okts6pa 2007 roga N 234-03, - cwm.
npeabIayLyo penakLmio).

3a HapylleHne npegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeld CPOKOB YCTPAHEHWst HeQoCTaTKOB BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru) UCnonHUTENb YNnadnBaeT NOTPeOMTENIO 3a KaXKAbIN OEeHb NPOCPOYKN HEYCTONKY (NEHHD), pa3Mep 1 NopsaokK
NCYUCTIEHNS KOTOPOW ONPEAENAITCA B COOTBETCTBMM C MYHKTOM 5 cTaTtbk 28 HacTosiwero 3akoHa.

B cnyyae HapylweHuMs ykasaHHbIX CPOKOB MOTpebuTenb BNpaBe MpeabsABUTb UCTIONHUTENO WHble TpeboBaHus,
npenycMoTpeHHble nyHkTamu 1 u 4 ctatbu 29 HacTosLero 3akoHa.
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 38
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

KommeHTapum Kk ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbLIX TPEBOBAHUNA NOTPEBUTENA

1. TpebosaHua notpebutens o6 yMEHbLUEHUW LeHbl 3a BbIMOMHEHHYO PpaboTy (OKasaHHyl YCryry), o BO3MeELLEeHWUU
pacxofoB Mo YCTPaHEHMIO HEOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOWM YCIyrn) CBOUMKU cunaMu Uiy TpeTbUMKU nuuamu, a
TaKke O BO3Bparte ynnavyeHHow 3a paboty (ycnyry) OEeHEeXHOW CyMMbl U BO3MELLEHUWN YObITKOB, MPUYMHEHHBIX B CBA3N C
OTKa30M OT UCMOSMHEHUS OOroBopa, NpeaycMoTpeHHble NyHKTOM 1 cTatbu 28 v nyHkTamu 1 n 4 ctatbu 29 HacTodAwero 3akoHa,
noanexar yOoBMNETBOPEHUO B AECATUAHEBHbIA CPOK CO [OHA NPeabsiBeHUs COOTBETCTBYLWero TpeboBaHusa (MyHKT B
pefakumu, BBegeHHon B gencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cwm.

npeabiayLLyo pegakuumio).

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM W3roTOBIIEHUW OPYroVi BelM W3 OAHOPOZHOrO MaTepuana TaKoro e
KadyecTBa N O NOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHUW ycnyru) noanexar yooBNETBOPEHUIO B CPOK, YCTAHOBIEHHBIN NS
CPOYHOrO BbINOMHEHUs1 paboThl (Oka3aHWsa ycryrn), a B criydae, ecrnv 3TOT CPOK He YCTAHOBMEH, B CPOK, NPeayCMOTPEHHbIN
JOrOBOPOM O BbINOSTHEHUN paboTbl (OKa3aHWUKM YCnyri), KOTOPbIN Bbln HEHaAeXaLle NCMOSTHEH.

3. 3a HapyleHne npeayCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBETBOPEHUS OTAENbHbLIX TpeboBaHM NnoTpebuTens
WCMONHUTENb YNnadnBaeT MNoTpebuTento 3a Kaxabl OeHb NMPOCPOYKM HEYCTONWKY (MeHH), pasMep M MOpPsiAOK UCHUCINEHUS
KOTOPOW onpenensitoTcsi B COOTBETCTBUM C NYHKTOM 5 cTatbm 28 HacTosAwero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yKa3aHHbIX B OyHkTax 1 v 2 HacTodulew cTatbu, nNotpebuTenb BrnpaBe NPeabsiBUTH
WCTOINMHUTENIO MHble TpeboBaHUA, NpegyCMOTpeHHbIe NyHKTOM 1 cTaTbm 28 n nyHkTamu 1 1 4 ctatbu 29 HacTosLero 3akoHa.

KommeHTapum k ctatbe 31

CTATbS 32. MPABO NOTPEBUTENS HA OTKA3 OT UCTMONHEHWS OrOBOPA O BbINOMHEHUA PABOT
(OKA3AHWM YCNYT)

MoTpebutens BnpaBe oTKa3aTbCs OT UCMOMHEHMS AOrOBOPA O BbIMOMHEHMU paboT (Oka3aHuKM ycnyr) B nobdoe Bpemsi npu
yCnoBun onnatbl UCNOMHUTENO PakTUYECKM NOHECEHHBIX MM PacXodoB, CBA3aHHbIX C UCNONHEHMeM 006a3aTenbCTB No JaHHOMY
JoroBopy (cTaTbs B pedakuuun, BBegeHHon B genctene ¢ 9 aHeaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3, - cM. npeabIQyLLyo pegakLumio).

KommeHTapui Kk ctatbe 32

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"
CTATbA 33. CMETA HA BbINONHEHUE PABOTbI (OKA3AHUE YCIYTN)

1. Ha BbinonHeHne paboTebl (Oka3aHwne ycnyru), NpeayCMOTPEHHOW JOroBOPOM O BbINONHEHNW paboThl (OKa3aHuu ycnyru),
MOXeT ObITb COCTaBneHa TBepaast unv npubnuanTensHasi cmeTa.

CocTaBneHune Takon cmeTbl Mo Tpe6OBaHVII-O n0Tpe6|/|Ten;| UNKU UcnonHuTens obssarensHo.

2. WcnonHutenb He BrnpaBee Tpe6OBaTb yBennyeHua TBepﬂOVI CMEThIl, a I'IOTpeGVITerIb - €€ yMeHbllueHNd, B TOM 4Yucrie B
cny4yae, Korga B MOMEHT 3aKIi4YeHuA orosopa UCK4YanacCb BO3MOXHOCTb NpefyCMOTPETb NomHbIA 00beM noanexatwinx
BbIMOJTHEHUIO pa60T (OKa3aHI/IPO ycnyr) nnn HeOGXO,EI,I/IMbIX A~nd 3TOro pacxodos.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNMYeHUs] TBEPAOW CMETbl MPU CyLIEeCTBEHHOM BO3pacTaHWM CTOMMOCTMU
mMatepuarnioB U obOpyLoOBaHWUs, NPEAOCTaBISEMbIX WCMOMHUTENEM, a Takke OKasblBaeMblX €My TPeTbUMWU Nuuamu YCnyr,
KOTOpOe Hemnb3si ObINo NpeaycMOTPeTb Mpu 3akitodeHun gorosopa. lMpu oTkase noTpebuTtensi BbINOMHMTL 3TO TpeboBaHWe
WCMOMHUTENb BNpaBe pacToprHyTb 4OroBop B cyaebHoM nopsigke.

(MyHKT B pegakunn, BBeaeHHOM B aenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 39
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

3. Ecnu Bo3HMKNa HeEOBXOAMMOCTb BLINOMHEHUS AOMOSHUTENbHBIX PAboT (OKasaHWA LONOMHUTENbHBLIX YCAYr) U MO 3TON
NpUYMHE CYLLECTBEHHOMO NPEBbLILLEHNST NMPUONN3UTENBHON CMETbI, UCNONHUTENb 00513aH CBOEBPEMEHHO NpeaynpeanTs 06 3ToM
notpebutensa. Ecnu notpebutenb He Aan corfnacuMe Ha npeBbllleHue NpPUOM3UTENbHOM CMEThl, OH BnpaBe oTkasaTbCs OT
UcrornHeHust goroeopa. B atom cnydae ucnonHuTenb MOXeT TpeboBaTb OT NoTpebuTens ynnaTbl LEeHbl 3a BbINOSHEHHYO
paboTy (OKasaHHy0 yCryry).

WcnonHnTtenb, CBOEBPEMEHHO He npeaynpeavBLUMA NOTPebUTENns O HeobxoAMMOCTW NPEBbIWEHWS NPUBNU3MTENBHON
CMeTbl, 06513aH UCNOMHNUTL JOTOBOP, COXPaHSAsi NPaBo Ha onnaty paboTsl (ycnyrn) B npegenax npnbnmanTensHOn CMeThI.

(MyHKT gONONHUTENBLHO BKNtoYEH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03)

KommeHTapum k ctartbe 33

CTATbS 34. BbINOJIHEHUE PABOTbI U3 MATEPUATA UCNONHUTENA

1. NcnonHutenb 06a3aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOAHEHMU paboTbl, N3 CBOEro marepuana m
CBOMMM CpeacTBaMu, ecriiv MHOE He MpeaycMOTpeHo aoroBopoM (absau B pedakuuu, BBeAeHHOW B aencteme ¢ 21 gekabps
1999 ropga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

WcnonHuTtenb, NpegocTaBMBLUMA MaTepuan Ans BbIMNONHEHUS paboTbl, OTBEYAET 3a €ro HeHaasnexallee KayecTBo Mo
npaeunam o6 oTBETCTBEHHOCTM NpodaBLa 3a ToBapbl HeHaanexallero kayectsa (absau B pegakumm, BBeAeHHOW B AeACTBUE C
21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabiayLLyto peaakumio).

2. Matepvan wucrnonHuTensi onnaynmsBaeTcs noTpebuTenem npu 3aKMOYEeHUW YKas3aHHOrO [OroBopa MOMHOCTBI0 WM B
pa3smepe, yKasaHHOM B JOrOBOpE O BbIMOMIHEHWMU paboThl C YCIOBUEM OKOHYaTENbHOrO pacyeTa npu nonyyYyeHun notpedbutenem
BbIMOMIHEHHOW MCMonHuTenem paboTel, ecnM WHOW MNOpSAOK pacyeToB 3a Martepuan WCMOMHWUTENS He NpedyCMOTpeH
cornalleHneM CTOpPOH (MYHKT B pefakuuu, BBeAeHHoW B fencteue ¢ 21 aekabps 1999 ropna demepanbHbiM 3akOHOM OT 17
aexkabps 1999 roga N 212-93, - cM. NpeabigyLLyto peaakumio).

3. B cnyvyasx, npeayCcMOTPEHHbIX [OOrOBOPOM O BbIMOMHEHUM paboThl, MaTtepuan MOXeT ObiTb NpeaocTaBneH
ucrnonHutenem notpebutento B kpeauT. [locnepywollee WM3MeEHEHVWEe LeHbl MNpPefoCTaBNeHHOro B KpeauT Matepuana
UCMONHUTENS He BreveT 3a cobon nepepacdeTa (MyHKT B pedakuuu, BBegeHHOW B gencteuve ¢ 21 gekabps 1999 roga
depneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabIgyLLy0 peaakumio).

4, MaTepman ncnonHuTena un HeOGXO,CI,I/IMbIe Aana BbINOJNTHEHUA paGOTbI TeXHU4eCKme cpenctsa, MHCTPYMEHTbI U npo4yee
OOCTaBNATCA K MECTY BbINOJIHEHUA pa60T ncnonHuTenem.

KommeHTapum Kk ctatbe 34

CTATbA 35. BbINMOJIHEHUE PABOTbI U3 MATEPUAITA (C BEWbIO) NMOTPEBUTENA

1. Ecrm pa60Ta BbIMOJTHAETCA MOJIHOCTbIO UMK 4YaCTUYHO U3 MaTepuana (C BeLIJ,bIO) n0Tpe6|/|Ter|;|, NCNOJNMHNTENb OTBEYaeT
3a COXPaHHOCTb 3TOro Mmatepuana (BeLIJ,VI) N npaBunbHOe ero ncnosfib3oBaHue.

McnonHuTtenb 0b6a3aH:

npegynpeouTb notpedbutena O HenpurogHoCTU WM HegobpoKaYeCcTBEHHOCTM MNepefaHHoro notpebutenem martepuana
(Bewwm);

npencrtaBnUTb OTHET 06 n3pacxogoBaHnn matepumana n BoO3BpaTtuTb €ro OCTaTok.

B cnyyae nonHom mnmn 4acTUYHOW yTpaThl (MoBpexaeHus) matepuana (Bewm), NPUHATOro OT NoTpeduTens, UCNOMHUTENb
00513aH B TpPEXAHEBHbIN CPOK 3aMEHUTb €ro O4HOPOAHbLIM MaTepuarioM (BeLLbi) aHanorMyHoro KavyecTBa U MO >KEMaHWKo
noTpebuTens M3roToBMTb M3OENUe M3 OOHOPOAHOro Matepuana (Belin) B pasyMHbIA CPOK, a MpW OTCYTCTBUM OOHOPOLHOrO
maTepuana (BeliM) aHarnorMyHoro KavecrtBa - BO3MECTWUTb MOTPEOMTEN0 ABYKPATHYI LEHY YTpayYeHHOro (NMOBPEXAEHHOrO)
maTtepuana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPebUTENEM.
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2. LeHa yTpayeHHOro (MOBpeXOEHHOro) maTepvana (Belin) onpenensdeTcs, MCXoaa U3 LeHbl martepuana (Bewym),
CyLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebuTtens AOmKHO 6biNno ObiTb YAOBMETBOPEHO WCMOMHUTENEM B
AeHb 106POBONBHOIO YAOBMNETBOPEHUS Takoro TpeboBaHWa UM B OeHb BbIHECEHUS] cyAebHOro pelueHusi, ecnu TpeboBaHue
noTpebuTens 4o6pOBONBHO YOOBETBOPEHO HE ObINoO.

LleHa matepuana (Bewm), nepeaaBaeMoro UCNomHUTEN, ONpeaensieTcs B A0roBoOpe O BbIMOMHEHUN paboTbl UMM B MHOM
OOKyMeHTe (KBUTaHUMK, 3aKa3se), NOATBepXAatoLLeM ero 3akntodeHne (absal B pegakummn, BBegeHHom B aenctene ¢ 21 gekabps
1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

3. VcnonHutenb ocBoboxaaetcs OT OTBETCTBEHHOCTM 3a MOSHYK WM YacTUYHYKO yTpaTy (NoBpexaeHwe) martepuana
(BELWMN), NPUHATOrO MM OT NOTPEdUTENs, ecnu NoTpeduTenb NpeaynpexaeH UcnonHuTenem o6 ocobbix CBOMCTBaX MaTepuana
(Bewwm), KOTopble MOTyT MOBIEYb 3a CODOW ero NOsHY UK YaCTUYHYIO YyTpaTy (MoBpeXaeHne) NMbo ecnn ykasaHHble CBONCTBA
MaTepuana (BeLwum) He Mornu 6biTb 0OHapYXXeHbl NPY Haanexawen npuemMke UCNONHUTENEM 3TOro Matepmana (Bewm) (MyHKT B
pedakumu, BBeaeHHon B gencrtene ¢ 21 gekabps 1999 roga ®enepanbHbim 3akoHoM oT 17 aekabps 1999 roga N 212-903, - cm.

npenbiayLLyo peaakuuio).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb MCNONMHUTENA MHOOPMUPOBATbL NMOTPEBUTENA OB OBCTOATEJNIbCTBAX,
KOTOPbIE MOT'YT NMOBNMUATb HA KAYECTBO BbINONMHAEMOW PABEOTbI (OKA3bIBAEMOI7I ycnyrum) nnum
NOBNEYb 3A COBEOU HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHWe B pedakuuun, BBegeHHoN B gencteme ¢ 21 gekabps 1999 rona degepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-®3, - cM. npeablayLLyto peaakLumio)

WcnonHutenb 0653aH CBOEBPEMEHHO MH(OPMUPOBATL NMOTPEOUTENS O TOM, YTO cobniogeHue ykasaHum notpebutenst u
WHble 0OCTOATENbLCTBA, 3aBUCALLME OT NOTPedUTens, MOryT CHU3UTb Ka4eCTBO BbIMNOMHAEMOW paboTbl (OKkasbiBaeMow ycryri)
Unu NoBneYb 3a cobON HEBO3MOXHOCTb €€ 3aBepLUeHus B CPok (ab3ay, B pegakuum, BBeOeHHON B AencTeure ¢ 21 aekabps 1999
roga ®enepaneHbiM 3akOHOM OT 17 aekabps 1999 roga N 212-03, - cM. npeabiayLLyo peaakuuio).

Ecnu notpebutens, HECMOTPSl HA CBOEBPEMEHHOE M 060CHOBaHHOE UH(OPMUPOBAHUE UCMOMHUTENEM, B Pa3yMHbIA CPOK
He 3aMeHUT HenpUrogHbIi UNU HeOobpPOKa4YeCTBEHHbIN MaTepuan, He WM3MEHUT yKasaHWiA O crnocobe BbINOMHEeHWUs paboThbl
(okasaHus ycnyrn) nnbo He YCTPaHWUT MHbIX OOCTOSTENbCTB, KOTOpPble MOFYT CHU3UTb KayeCTBO BbIMOMHSAEMOW paboThbl
(okasbiBaeMoW ycryru), UICNONMHUTENb BNpaBe 0TKa3aTbCs OT UCMOMHEHMS [OroBopa O BbIMOMIHEHMU paboThl (OKa3aHWW ycryru)
1 notpeboBaTb MOMHOMO BO3MELLEHMS YOBLITKOB (4acTb B pepakuuu, BBedeHHoW B pJenictBue ¢ 9 sHeaps 2005 roga
depnepanbHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npeabIgyLLy0 peaakLumio).

KommeHTapum Kk ctatbe 36

CTATbA 37. NOPAAOK U ®OPMbI OMJIATbI BbIMOMHEHHOW PABOTbI (OKA3AHHOWM YCNYTHN)

(HaumeHoBaHWe B pefakumm, BBeAeHHoN B gericteue ¢ 9 aHeaps 2005 rona ®enepanbHbiv 3akoHOM oT 21 aekabpst 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®eaepanbHbiM 3akoHOM OT 27 utonsa 2006 roga N 140-d3 -cMm. npeabigyLyto
pefakumio)

MoTpebutens 06si3aH ONNaTUTL OKa3aHHbIE eMy YCryru B MOpsiaKe U B CPOKM, KOTOpble YCTAHOBMEHbI AOrOBOPOM C
ucnonHutenem (4actb B pedakumun, BBegeHHon B gerctaune ¢ 9 sHeapsa 2005 roga epepanbHbiM 3akoHOM oT 21 aekabpsa 2004
roga N 171-®3, - cM. npeabIyLLyo pegakLumio).

MoTpebutenb 06si3aH ONMNATUTL BbLIMOSIHEHHYIO MWCMOMHMTENEM B MOMHOM OObeMe paboTy mnocre ee MNpUHATUS
notpebutenem. C cornacus notpedbutens pabota MoxeT ObiTb onnadeHa MM Npu 3akioYeHMU JOroBopa B MOSIHOM pasmepe
Unu nyTem Bblaayn aBaHca (ab3au B pegakumm, BBeaeHHon B Aencteue ¢ 21 gekabpsa 1999 roga depepanbHbiM 3aKkoHOM oT 17
aekabpsa 1999 roga N 212-93; B pegakuun, BBegeHHon B genctesmne ¢ 9 aHeapa 2005 roga PenepanbHbIM 3akoOHOM OT 21
aekabpsa 2004 roga N 171-03, - cMm. NpeabiayLLyo pegakumto).

Onnata okasaHHbIX yCnyr (BbIMOMHEHHbLIX PaboT) NPOM3BOAUTCS MOCPEACTBOM HaNWUYHbIX UM Ge3HanMYHbIX pacyeToB B
COOTBETCTBUM C 3aKkoHogaTenbCcTBOoM Poccuiickon depepauumn (4acTb OONOMHUTENBHO BKNoYeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uiona 2006 roga N 140-93).
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 41
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

Mpn wncnonb3oBaHUM HanMyHOW (OpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebuTenem npov3BOAUTCS B
COOTBETCTBMM C YKasaHMem npogaBua (MCNoMHUTENs) NyTeM BHECEHUS HamnuyHbIX [OEHEeXHbIX CpeacTB npoaasuy
(ncnonHuTento), NM60O B KpeaWTHYIO OpraHusaumnio, MMBo NNaTteXxHoOMy areHTy, OCYLUEeCTBASIoWeEMY OeATeNnbHOCTb No npuemy
nnarexen duandecknx nuu, nMbo 6aHKOBCKOMY nnaTeXHOMYy areHTy (cybareHTy), ocyliecTBRsitowemMy AedATeNnbHOCTb B
COOTBETCTBMM C 3aKoHOOATeNnbCTBOM O BaHkax M 6aHKOBCKOW AeATENbHOCTW, eCn MHOEe He YCTaHOBMeHo deaepanbHbIMK
3aKOHaMW UNN MHLIMW HOpPMaTMBHBIMU NpPaBoBbIMK akTamu Poccuickon ®egepauun. MNpn aTom obsasaTenscTBa noTpedbutens
nepea NpogaBuLOM (MCMONHUTENEM) Mo onnaTte ToBapoB (paboT, ycnyr) CYMTAKOTCA WUCMOSHEHHBIMU B pa3mMepe BHECEHHbIX
OEeHEeXHbIX CpeacTB C MOMEHTa BHECEHUS HanU4HbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npoaasuy (McnonHuTento), nnbo B
KpeouTHY0 opraHusauuto, nmbo MnaTexXHOMY areHTy, OCYLLEeCTBRSALWEMY AESATENbHOCTb MO Mpuemy nnaTexen uanyeckmx
nuy, nmbo OGaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCYLUECTBASAIOWEMY [OEATENbHOCTb B COOTBETCTBUM C
3aKoHoaaTenbCTBOM O OaHkax u OaHKOBCKOW AeATENnbHOCTU (4acTb AOMONHUTENbHO BkNoYeHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM oT 27 umons 2006 roga N 140-93; B pepakuun, BeBegeHHom B gewnctBue ¢ 1 sHBapsa 2010 roga
denepanbHbiM 3akoHoM oT 3 moHa 2009 roga N 121-93; gononHeHa ¢ 29 ceHTs6psa 2011 roga PepepanbHbIM 3aKOHOM OT 27
nioHa 2011 rona N 162-P3 - cm. NpeabiayLlyo pegakumio).

KommeHTapum k ctatbe 37

CTATbA 38. NPABUIIA BbITOBOIO U UHbIX BUAOB OBCNY>XUBAHUA NOTPEBUTENEN

(cTatba yTpatuna cuny ¢ 12 gekabps 2007 roga - PegepanbHbinn 3akoH oT 25 okTabpst 2007 roga N 234-93 - cMm. npeablayLLyo
penakumio)

KommeHTapum k ctatbe 38

CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAENbHbIX BUOOB YCIYT

MocrnencTeusi HapyLIEHUS YCIOBUIA JOrOBOPOB 06 OKasaHuM OTAENbHbIX BUAOB YCMyr, €Cnv Takue AOroBOpbl MO CBOEMY
XapaKTepy He nognagatoT nof AeNCTBUE HACTOSILLEN rMaBbl, ONPEAensoTCs 3aKOHOM.

KommeHTapum k ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHbLIX BUOOB YCINYT, BbINONHEHUA OTAEJNIbHLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHWs OTAENbHbLIX BUOOB YCHYr, BbINONMHEHWUS OTOAENbHbLIX BMAOB paboT noTpebutensam ycTaHaBnMBaKOTCA
MpaButensctBoM Poccuiickon degepauuu.
(Ctatbs gononHuTenbHo BkodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoM oT 18 miong 2011 roga N 242-93)

KommeHTapun k ctatbe 39 1

rMABA IV.
FOCYOAPCTBEHHASA N OBLLECTBEHHASA 3ALLUUTA NPAB NOTPEBUTENEWN

CTATbA 40. ®EQEPANbHbIA TOCYOAPCTBEHHbIN KOHTPOI1b (HAA30P) B OBJIACTU 3ALLMTLI NMPAB
NMOTPEBUTENEN

1. ®epepanbHbli roCyOapCTBEHHBIN KOHTPOMb (Had3op) B oGnacT 3alWuThl NpaB noTpebuTeneir OcyLLecTBNAeTcs
defepanbHbIM OpraHoOM WCMOMHUTENBHOM BNacTW, YNofHOMOYeHHbIM [MpaBuTenscTBom Poccuiickon ®egepaunn (nanee -
opraH rocyaapcTBeHHOro Hagsopa).

2. NpeameTtom deaepanbHOro rocygapcTBEHHOrO KOHTPONS (Hag3opa) B 00nacTui 3almThl NpaB NnoTpebuTenen SBnstoTCs:

1) cobniogeHne  M3roTOBUTENAMM,  WUCMOMHUTENSIMW, MNpO4aBLaMKM,  YNOMHOMOYEHHbIMW  OpraHuMsauuMsaMuM  Unm
YNONTHOMOYEHHbIMW  MHOMBUAYANbHLIMW  MpeanpuHMMaTensaMn, UMnopTepamu, Bnagenblamu arperatopoB obsi3aTeribHbIX
TpeboBaHWiA, YCTAHOBMNEHHbIX HACTOALMM 3aKOHOM, ApYrMMKn deaepanbHbIMU 3aKoOHaMK U MHBIMW HOPMAaTUBHBLIMU MPaBOBbIMU
aktamn Poccunckon ®Pegepaumm, a TakkKe akTaMu, COCTaBMAKOWMMKU npaBo EBpasuMnckoro 3KOHOMWYECKOro Co3a,
perynupyroLmnmMmn OTHOLLEHMS B 00nacTu 3almTbl NpaB notpeburenen;
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 42
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

2) cobnogeHne M3roToBUTENEM, WCMOMHUTENeM (NIMUOM, BbLIMOMHSAWMM  (OYHKUMU UHOCTPAHHOTO M3roToBMTENS),
npoAaBLOM TpeGOBaHWUIN, YCTAHOBMEHHbLIX TEXHUYECKUMWU perfameHTamu, Unu obsizaTeribHbix TpeboBaHuiA, noanexalux
NPUMEHEHWIO [0 OHA BCTYMNEHUS B CUINY TEXHUYECKUX PEMNaMEHTOB B COOTBETCTBUM ¢ PeaepalbHbiM 3akOHOM OT 27 Aekabps
2002 ropa N 184-®3 "O TexHn4YeckoM perynnmpoBaHum';

3) cobniogeHve npogaBuamMuM U Briagenbuamn  arperatopoB obs3atenbHbiX TpeboBaHWM K MapKMpoBKE TOBapoOB
cpeacTBamMu MaeHTMdUKaumm, K nepegade UHgopmaumm B rocygapCTBEHHYH MHAOPMALMOHHYIO CUCTEMY MOHUTOPUHra 3a
000opoTOM TOBapOB, Noanexalumx obsa3aTenbHON MapKUPOBKE CpeacTBaMy MAEHTMMUKALNN, N NHBIX TPEOOBaHUIN, CBA3AHHbIX C
000opoTOM TOBapPOB, MHGOPMALUS O KOTOPbIX NOANEXUT BHECEHUIO B YKa3aHHYIO rOCYAaPCTBEHHYIO MHPOPMALIMOHHYO CUCTEMY
B cooTtBeTcTBMM C DepepanbHbiM 3akoHOM OT 28 paekabpsa 2009 roga N 381-03 "OG6 ocHoBax rocyaapCTBEHHOIO
perynnupoBaHus TOProBon aesatensHocTu B Poccuickon Penepauumn”, PenepanbHbiv 3akoHoM oT 13 nona 2023 rona N 203-93
"O  rocynapcTtBEHHOM  pEerynvpoBaHMM — NMPOM3BOACTBA UM obopoTa  TabayHbiX — m3genuin,  TabayHoW  NpPOAYKLIMM,
HUKOTMHCOAEeKaLLle NPOAYKLIMU U Cbipba ANA UX NpousBoactea”, PeaepanbHbiM 3akoHOM 0T 22 Hosbpa 1995 roga N 171-93
"O rocynapCTBEHHOM PErynupoBaHMM NPOM3BOACTBa M 060pOTa STUIOBOrO CNMPTA, ankOoronbHOW W CiMpTocodepKallen
npoaykuun n o6 orpaHnYyeHun noTpedneHuns (pacnuTua)_ankoronbHOW MPOAyKUUK", 3a WCKMOYEHMEM TakMx o0sA3aTenbHbIX
TpeboBaHMIN, OTHOCALLUXCS K NPeaMETY PErMOHANbHOIO rocyAapCTBEHHOIO KOHTPONS (Haa3opa) B 06nacT PO3HUYHOWM MPOAaXM
arnkoronbHOW © cnvMpTocodepXallen npoaykuum u denepanbHOro rocyqapCTBEHHOIO KOHTpons (Haasopa) B obracTtu
npou3BoACcTBa 1 06opoTa 3TUITOBOrO CNMPTA, ankororbHOM 1 CNUPTOCoAEePKaLlen NpoayKLmK.

(MoanyHKT gononHuTenbHO BKMtoYeH ¢ 1 ceHTabpsa 2023 roga PenepanbHbiM 3akoHOM OT 4 aBrycta 2023 roga N 474-93)

3. OpraHmsauusi un ocyllecTerneHne denepanbHOro rocyaapCTBEHHOrO KOHTpons (Haasopa) B 06nactv 3awuTbl npas
notpebutenen perynupytotca PenepanbHbiM 3akoHoMm oT 31 uwona 2020 rona N 248-®3 "O rocyaapCTBEHHOM KOHTRoMe
(Hapsope).u MyHuumMnanbHOM KoHTpone B Poccuiickon ®enepaumm’.

4. TlonoxeHve o denepanbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obracTv 3awuTbl nNpaB notpebutenen
yTBepxaaetcs [NpasuTtenscTBom Poccunckon ®epepaumm.

5. B nonoxeHun o denepanbHOM rocyqapCcTBEHHOM KOHTpone (Haasope) B obnactv 3awutbl npaB notpebutenen
YKa3blBalOTCA HauMMEHOBaHWE W CTPYKTYPHble 3MeMEHTbl TEXHWYECKOro perrnameHta u (unu) obsisatenbHbix TpebosaHui,
nognexatmx NPMMEHEHWIO 40 AHS BCTYNSIEHUS B CUNY TEXHUYECKUX PErfiaMeHToB B COOTBETCTBMU ¢ PefeparnbHbiM 3aKOHOM
oT 27 pekabpa 2002 roga N 184-903 "O TexHUYecKOM perynupoBaHun”, oueHKa cobmnogeHUs KOTOpbIX OCYLLEeCTBNSAETCSA B
pamkax cegepanbHOro rocygapCTBEHHOIO KOHTpons (Hag3opa) B obrnactu 3awmTel nNpaB notpebutenen, a Takke BuAabl
npogykuuu, senswowmecss obbektamu eaepanbHOro rocygapCTBEHHOMO KOHTpons (Hagsopa) B obnactu 3awuTel npas
notpedutenen.

6. OpraH rocynapCTBEHHOTO Haf3opa EeXEerogHo roTOBWUT rocydapCTBEHHbIM OOKMad O 3aluTe npas notpebutenei B
Poccuiickoi denepaunmn B nopsiake, ycraHosneHHoM MpaeuTtenscteom Poccuiickon Geaepaumn.

7. OpraH rocygapCTBEHHOro Hag3opa BripaBe obpaliatbCs B Cyg C 3asBneHUMsSIMUM B 3aliuTy npaB notpebuteneit u
3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpebutenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notpedurtenen), a Takke ¢
3asiBMEHMAMU O NUKBUZALUN U3rOTOBUTENS (MCMOMHUTENS, Npoaasua, YNofHOMOYEHHOW opraHu3auum, umnopTepa, Brnajgensua
arperatopa) nMbo o npekpalleHUn OesTeNbHOCTM MHAVBUAYaNbHOMO npeanpuHumartens (YnonHOMOYEHHOTO MHAVBUAYanbHOMo
npeanpuHumatens) 3a rpyboe (noenekwee cMepTb UMM MaccoBble 3aboneBaHusi, OTPaBEHWUs Ntoden) HapylleHue npas
notpedutenen.

8. OpraH rocygapCTBEHHOroO Hag3opa B nopsigke, YCTaHOBNEHHOM 3akoHoaaTtenbcTBom Poccuickon depepauun, MoxeT
ObITb NPMBMNEYEH CyAOM K Y4acTuIO B erne, a Takke BnpaBe BCTynaTb B AEMO0 N0 CBOEW UHWULMATMBE UMK MO UHWLMATMBE NUL,
y4YacTBYHOLLMX B Aerne, Ans Oayu 3akMioyeHus Nno Jeny B Lensix 3aliuTbl npaB notpebutenent B pamkax rpaxgaHCkoro unm
aAMWHUCTPaTUBHOIO Cy4oNpOn3BOACTBA.

9. OpraH rocygapCTtBeHHOro Haasopa BhnpaBe AaBaTb pa3bACHEHUA MO BOMpPOoCaM MNpUMEHEHNUA 3aKOHOB U UHbIX
HOPMaTUMBHbIX MPaBOBbIX akTOB Poccuiickon CDe,qepau,MVl, perynmpyrowmnx OTHOWEHNA B obnacTtu 3awmThl npas r|0Tpe6V|Tene|7|.

10. KoHcynbTupoBaHue, NpodmnakTMyeckuin Bu3uT, HabnogeHue 3a cobnogeHneM obsizaTternbHbIX TpeboBaHUN, Bble3gHOe
obcriegoBaHMe MOryT npoBoauTbesl defepanbHbIMUM  FOCYOAPCTBEHHBIMU  YUPEXAEHUSAMM, MOABEAOMCTBEHHBIMU OpraHy
rocyAapCTBEHHOIO Haf30pa, B Nopsiake U cryyasx, yCTaHOBIEHHbIX NonoxeHnem o dhefepanbHOM rocy4apCTBEHHOM KOHTporie
(Hap3ope) B obnacTu 3awmThl NpaB NoTpedbuTenei.
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 43
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

(Ctatbsa B pegakuuun, BBeaeHHon B gencteme ¢ 1 uiona 2021 roga PenepancHbiv 3akoHom OT 11 mioHa 2021 roga N 170-
®3. - Cm. npeapiayLLYo peaaKLmio)

KommeHTapum k ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENS (UCMONMHUTENA, NPOAABLA, YNOITHOMOYEHHON
OPTrAHU3ALIUK UMK YITONTHOMOYEHHOIO MHAUBUAYATNIBHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BNAOENbLUA ArPErATOPA) NO NPEAOCTABNEHUIO NUH®OPMALIUU TOCYOAPCTBEHHbBIM OPTAHAM

(HaumeHoBaHune B pegakuunm, BBeaeHHon B aencteue ¢ 1 aHBapa 2019 rona PepepanbHbiM 3akoHoM oT 29 uionga 2018 roaa N
250-93; B pegakunm, BBeaeHHon B aencteue ¢ 1 ceHTabps 2025 roga PenepanbHbiM 3akoHoM OT 1 anpena 2025 rona N 41-
®3. - C™. mpeapiayLLyo PeAaKLn)

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

1. WUsrotoButenb (MCMoNHWTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHu3auust UM YMNorIHOMOYEHHbIN MHAUBUAOYANbHbIN
npegnpvHUmarens, UMNopTep, Bnagenew arperatopa) no TpeboBaHUO opraHa rocygapCTBEHHOTO HaA30pa, ero AOMKHOCTHbIX
nvy 06513aH NpeJoCTaBnUTb B YCTAHOBIIEHHbIA UMW CPOK LOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLUMN0, 0ObACHEHMS B MMCbMEHHOM 1
(Mnn) ycTHoOW cbopme U MHYH MHOopMaLMo, HeobXxoauMYHo Anst OCYLLECTBEHNS OpraHOM rocydapCTBEHHOrO Haj3opa U ero
OOIMKHOCTHLIMW NLI@MM NOSTHOMOMNIA, YCTAHOBIEHHbIX 3akoHodaTenbcTBoM Poccuiickon degepauun.

(MyHKT B pegakuun, BBeaeHHOM B aencTteme ¢ 1 ceHTabpa 2025 rona PeaepanbHbiM 3akoHom oT 1 anpens 2025 roga N 41-
®3. - Cm. NpeaplayLLyo peaakumio)

2. Bnapeneu arperatopa B cnydasix, NpeaycMOTPEHHbLIX 3akoHodaTenbcTBoM Poccuickon dPepepauun, o6sa3aH
NpPeaoCcTaBUTb YNOMHOMOYEHHOMY rOCy4apCTBEHHOMY OpraHy, OCYLLECTBIAIOWEMY ONepPaTUBHO-Pa3bICKHYIO AEATENbHOCTb UK
obecneveHne ©GesonacHocTn Poccunckon depepauun, 3anpolUeHHble YyKa3aHHbIM OpPraHoOM CBEAEHMSI C MCMOSb30BaHWEM
€0MHON CUCTEMbI MEXBEOOMCTBEHHOIO 3NEKTPOHHOINO B3aUMOLEWCTBUSI B CPOKM, MOpsiAKe, COCTaBe M dopmaTte, KOTopble
ycTaHaenuaatotcs NpasutenbctBoM Poccuiickon ®egepaunn.

(MyHKT fONONHUTENBLHO BKItoYEH ¢ 1 ceHTA0psa 2025 roga PenepansHbiM 3akoHoM oT 1 anpens 2025 roga N 41-93)

(Cratbs B pegakuun, BBegeHHom B genctene ¢ 1 asrycta 2011 roga PenepansHbiv 3akoHoM oT 18 miona 2011 roga N 242-
®3; B pegakuun, BBegeHHon B gencteme ¢ 1 sHeapsa 2019 roga PenepanbHbiv 3akoHoM oT 29 miong 2018 roga N 250-93. -
CM. NpeablAyLwYIo penakLmio)

KommeHTapun k ctatbe 41

CTATbS 42. MONTHOMOYMSA ®EAEPANbHbBIX OPFAHOB UCMONMHUTENBLHOM BIACTU (MX
TEPPUTOPUATIbHBIX OPFAHOB), OCYLLECTBNSAIOLWMX KOHTPOIb 3A KAYECTBOM U BE3ONACHOCTbIO
TOBAPOB (PABOT, YCNYT)

(cTatba ytpatuna cuny ¢ 9 aHeaps 2005 roga -dPepepanbHbiin 3akoH oT 21 aekadbps 2004 roga N 171-93. - Cm. npeabigyLLyto
pedakumio)

KommeHTapum k ctatbe 42

CTATbA 42_1. NONMTHOMOY4UA BbICLUMX NCMONHUTEJIbHBbIX OPTAHOB CYBBLEKTOB POCCUMNCKOU
®EOEPALINA B OBJITACTU 3ALWLUTDLI NMPAB NOTPEBUTENEN

(HammeHoBaHue B pegakuun, BBegeHHoM B gencteme ¢ 19 asrycta 2024 roga PenepanbHbiM 3akoHOM OT 8 aBrycta 2024 roaa
N 232-03. - CM. NpeablAyLLYO peaakLmio)

1. BbICLUMIA MCNOMHUTENbHbLIV OpraH COOTBETCTBYoLLEero cybbekta Poccuiickon ®efepaumm oCyLLeCTBASET MePONPUSTUS
no peanusauum, obecrneyeHnto 1 3awimTe npae notpedbutenen n B npegenax CBOMX MOMHOMOYUA NMPUHUMAET OnpeaerneHHble
Mepbl.

(MyHKT B pegakuun, BBeaeHHOW B genctaune ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapTta 2019 roga N 38-
®3; B pegakumn, BBeaeHHou B gencteue ¢ 19 asrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 asrycra 2024 rona N 232-93. -
Cm. npeablayLyo peaakLmio)
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 44
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

2. B uenax cogencteusa 3awmte npaB notpebuTenen McCnonHuTenbHble opraHbl cybobekToB Poccuiickon denepaumm
pas3pabaTbiBalOT perMoHarnbHble NporpaMMbl MO 3alimMTe NpaB NoTpedbutene M okasbiBalOT COAENCTBME OpraHaM MECTHOrO
camoynpasneHust 1 o6LLeCTBEHHBIM 06beaNHEHNsIM NOTpebuTenen (Mx accoumaumsiM, cCor3amM) B OCYLLECTBNEHUM UMW 3aLLUTDI
npae notpebutenen.

(MyHKT gononHUTEeNbHO BKMtodeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHOM OT 18 mapTta 2019 roga N 38-93; B
penakumu, BBegeHHon B genctame ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 asrycta 2024 roga N 232-93. - Cwm.

npeablayLyo PeAakLIno)

3. OpraH rocygapCTBEHHOrO Hafsopa yTBepXdaeT MeToAMYeckMe pekoMeHaauuum no paspabotke WM peanusaumu
pervoHarbHbIX 1 MyHULMNANbHbIX NporpaMM Mo 3almTe npas notpebutenen.

(MyHkT gononHuTensHo BkntoveH ¢ 1 nions 2021 rona PefepanbHbiM 3akoHom o1 11 nions 2021 roga N 170-93)

(Ctatbs gononHuTenbHO BKodeHa ¢ 9 siHBaps 2005 roga ®eanepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-03)

KommeHTapun k ctatbe 42_1

CTATbSA 42_2. NEPEQAYA OCYLLECTBJIEHMA NOJTHOMOYUN OPIrAHA rOCYOAPCTBEHHOI'O HAZ13OPA
MCNONHUTEJNbHbIM OPFTAHAM CYBBLEKTOB POCCUMCKOU ®EOEPALIUU

lMonHoMouMst opraHa rocygapCTBEHHOrO Hags3opa MO OCYLECTBMEHUIO doedeparnbHOro rocyaapCTBEHHOro Hagsopa B
obnactu 3awuTbl nNpaB noTpeduTenen MOryT nepedaBaTbCs AN OCYLUECTBMEHUS WCMOMHUTENbHBIM OpraHam CcyObekToB
Poccuinckon ®depepaumm noctaHoBneHusmmn [paButensctBa Poccuiickon depepauumn B nopsigke,  YCTaHOBIIEHHOM
denepanbHbiM_3akoHoM 0T 21 aekabps 2021 ropa Ne 414-03 "O6 ob6Liux npuHLKNax _opraHmsauum nyonuyHon Bnactn B
cybbekTax Poccuickon denepaummn”.

(Ctatbs mononHutenbHO BkMtodeHa ¢ 24 mona 2015 roga PenepanbHbiM 3akoHoMm oT 13 mons 2015 roga N 233-93; B
penakumu, BBegeHHon B gencteme ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N 232-93. - Cwm.
npeabIayLyo penakLmio)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTENEN

1. ObpalleHne NnoTpedbuTenst MOXeT ObITb HaNpaBneHO B MMCbMEHHON hopMe Ha ByMaKHOM HOCUTENE UIN B 3NEKTPOHHOM
dopme B oOpraH rocygapCTBEHHOro HaA3opa, WHble YMNOMHOMOYEHHble dyefdepanbHble OpraHbl WUCMOMHUTENLHOW BMNacTH,
NCNONHUTENbHBIN opraH cybobekTa Poccuiickon Pepepaunm nnbo opraH MECTHOIO CaMOyrnpaBneHus.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N
232-03. - CM. NpeablayLLYo PeAaKLnio)

2. OObpalweHne notpebutenss MOXeT ObiTb HanpaeBfieHo MNO Mno4yTe, C MCMNONb30BaHMEM WH(OPMAaLMOHHO-
TENeKOMMYHUKaUWMOHHON ceTu "UIHTepHeT", B TOM u4ucne oduumanbHOro carta opraHa rocy4apCTBEHHOr0 Haasopa, WHbIX
YMONMHOMOYEHHBIX hefeparnbHbiX OPraHoB MWCMOMHUTENBHOW BnacTW, MWCMOMHUMTENBHOTO oOpraHa cybbekta Poccuiickon
depepauum nMbo opraHa MecTHOro camoynpaeneHus (B cybbektax Poccuiickon ®depepauumn - ropogax denepanbHOro
3HayeHuss Mockee, CaHkT-letepbypre u Ceactonone C WUCMNONb30BaHMEM OPULMANbLHOTO caWTa opraHa MeCTHOro
camoynpaBneHusl B criydyae, ecnm 3To NpegycMoTpeHo 3akoHaMmu cybbekToB Poccuiickon ®enepaunm - ropogos degepanbHOro
3HayeHuss Mocksbl, CaHkT-IeTepbypra u CeBacTononsi), eAMHOro noprtana rocyaapCTBEHHbIX M MyHMLMUNAMbHbLIX YCNyr nmbo
pervoHanbHOro nopTana rocygapCTBEHHbIX U MyHULMNANbHBIX YCIYL, a Takke MOXET OblTb MPUHATO MpU FIMYHOM Mpueme
3aaBuUTens.

(MyHKT B pegakummn, BBeAeHHoW B Aericteune ¢ 19 aBrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N
232-03. - CM. NpeablayLLy0 pefakuuio)

3. B MHOroyHKUMOHanNbHbLIX LUEHTpax MpegocTaBneHUsl roCyAapCTBEHHbIX W MyHUUMNAnNbHbIX  YCAyr MOryT
OCYLLECTBNATLCA NpueM obpalleHun notpebuteneit n KOHCYNbTMPOBaHWE MOTpebuTener no BonpocaMm 3aliMTbl UX MpaB Ha
OCHOBaHWM COrnalleHnn 0 B3auMogencTBnn Mexay MHOroyHKLUMOHaNbHbIMU LLeHTpaMu NpegocTaBneHuns rocyaapcTBEHHbIX U
MYHULMNanbHbIX yCnyr n denepanbHbiMA OpraHaMm UCMOMHUTENBHOW BNACTWU, OpraHamu rocyapCTBEHHbIX BHEOIMKETHbIX
¢oHO0B, OpraHamm rocyaapCTBeHHOM Bnactu cybbektoB Poccuickon degepaumm, opraHaMmm MECTHOIO cCamMoynpaBeHus.

(Ctatbsa gononHuTenbHO BKMAoYeHa ¢ 29 mapTa 2019 rona PeaepanbHbiM 3akoHoM oT 18 mapTa 2019 roaa N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE MNPAB I'IOTPEBVITEHEV!, YCTAHOBJEHHbLIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMU AKTAMU POCCUUNCKOWU PEOEPALIUN
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 45
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

3a HapyLueHue npaB NoTpebuTenen, yCTaHOBNEHHbIX 3aKOHaMW U MHBIMW HOPMaTUMBHbLIMW NPaBOBbLIMK akTaMu Poccuinckon
denepauun, npogasel, (MCNONHUTENb, U3FOTOBUTENb, YNOIHOMOYEHHAs1 OpPraHn3auus Unn yrnorTHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHUMaTenb, MMMNOPTEP) HECET aAMUHUCTPATMBHYHO, VIOMOBHYK WNW [RaXAaHCKO-MPaBOBYK OTBETCTBEHHOCTL B
COOTBETCTBUM C 3akoHopaTenscTBoM Poccunckon ®enepaumm (ctatba B pedakuuun, BBegeHHon B gencteue ¢ 9 sHeapsa 2005
roga depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-3, - cM. npeablayLLyto peaakLumio).

KommeHTapum k ctatbe 43

CTATbA 44. OCYLLECTBINEHUE 3ALLMUTbI NPAB MNOTPEBUTENIEA OPFTAHAMU MECTHOIO
CAMOYMNPABIEHUA

B uenax sawuTbl npas I'IOTpe6MTeJ'Iel71 Ha Tepputopun MyHuUUmMnanbHOro 06pa3OBaHVIFI OpraHbl MECTHOIo camoynpasieHnsa
Brnpase:

paccmaTtpuBaTb obpalleHus noTpebuTenen, KOHCYNLTMPOBaTL MX MO BOMPOCaM 3allMTbl NpaB noTpebutenei;
(A63au B pegakumun, BBegeHHon B gencteune ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoM oT 18 mapTa 2019 roga N 38-
®3. - Cm. npeaplayLLyo peaakLmio)

obpalatbca B Cyapbl B 3alLMTy nNpaB notpebutenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTbiBaTb MyHMUMUNAMbHbIE MPOrpamMMbl MO 3aluTe Npae noTpedutenen.
(AB3aL gononHuTenbHO BKNoYeH ¢ 29 mapta 2019 roga $enepanbHbiv 3akoHom oT 18 mapTta 2019 rona N 38-93)

Mpu BbISIBNEHUM no obpalleHuio notpebutensi ToBapos (paboT, ycnyr) HeHaanexallero KayecTBa, a Takke OnacHbIX Ans
XW3HW, 300POBbS, UMYLLECTBA NOTPEOUTENEN M OKpY>KaloLLen cpefbl opraHbl MECTHOrO CamoyrnpaBreHNsi He3aMenMTernbHO
ussewalor o6 9TOM denepanbHble OpraHbl WUCMONMHUTENBbHOW BMACTW, OCYLLECTBASIIOWME KOHTPOMNb 3@ KavyecTBOM W
6e3onacHoCTbI0 ToBapoB (paboT, ycnyr).

(YacTb B pegakumm, BBeaeHHoM B aencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapta 2019 rona N 38-
®3. - CM. npeaplayLLyio peaakumio)

YacTb gononHutensHo BkrtodeHa ¢ 1 aHBaps 2013 roga PenepanbHbiM 3akoHoM OT 28 wmong 2012 roga N 133-93,
yTpaTtuna cuny ¢ 29 mapta 2019 roga - PenepanbHbint 3akoH o1 18 mapTta 2019 rona N 38-93. - CM. npeablayLL Y0 peaakLuio.

(Ctatbsa B pegakumun, BBegeHHon B genctane ¢ 1 aHBapsa 2005 ropga PegepansHbiM 3akoHoM oT 22 asrycta 2004 roga N
122-®3, - cM. npeablayLLyo peaakLmio)

CTATbA 45. NPABA OBLLUECTBEHHbIX OB bEAUHEHUA NOTPEBUTENEW (MX ACCOLIMALIMIA, COIO30B)

1. MpaxgaHe BnpaBe 00beAMHATHCS Ha AO0OPOBOMBHOM OCHOBE B OOLUECTBEHHble OObeguHeHWs notpebutenen (Mx
accoumaumm, cotosbl), KOTOpbIE OCYLLIECTBNAKT CBOK AEATENbHOCTL B COOTBETCTBUM C yCTaBaMM yKa3aHHbIX 0ObeauHEHUN (MX
accouumauuii, Col30B) 1 3akoHofaTenbCcTBOM Poccuiickorn ®eaepaumn.

2. OBwecTBeHHble 00beaMHEHNa noTpebuTtenen (Mx accounauumn, Cotosbl) ANA OCYLLECTBEHUS CBOMX YCTaBHbIX Lenen
Brpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHMi k ToBapam (pabotam, ycriyram), a Takke NPOEKTOB 3aKOHOB M NHbIX
HOpMaTUBHbIX NPaBoBbIX akToB Poccuiickon ®enepaunm, perynmpyrowmnx oTHOLEHMS! B 06nacTv 3awwuTbl Npae notpebutenen;

NpoBOOANTL HE3aBUCMMYIO 3KCNepTu3y KadecTBa, 6esonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMS
noTpedbuTenbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asBneHHOW npogaBuamMu (M3roTOBUTENSAMW, UCMONHUTENSAMKW) MHopMaumm
0 HUX;

OCYLLECTBNATbL OOLLIECTBEHHBIN KOHTPOMb 3a cobriogeHrem npaB noTpebutener n HanpaensaTh B OpraH rocyaapCTBEHHOMO
Haa3opa M opraHbl MECTHOIO CaMoynpaBneHust MHPoOpMaLmio O hakTax HapylleHuid npaB notpedbuTenen Ang npoBeneHus
NpoBepKN 3TMX (DAKTOB U MPUHSATUSA B Crlydae UX MOATBEPXKOEHMS Mep MO MpeceyeHuIo HapyLleHuin npaB notpeburtenen B
npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MPOBEAEHMM IKCMepTu3 Mo pakTtam HapyweHun npas
notpedbutenen B cBA3N C obpaweHusamu notpedbutenen. MNpu ocyllecTBNeHun oBLLECTBEHHOIO KOHTPONSA OOLLECTBEHHbIE
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O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 46
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

obbeanHeHusa notpebutenen (Mx accoumaumm, cowsbl) He BnpaBe TpeboBaTb OT U3rOTOBMTENEN (MCMONHUTENEN, NPOAABLOB,
YNOMHOMOYEHHbIX OPraHvM3auuii U1 YNONMHOMOYEHHbIX MHAMBUAYanbHbIX NpeanpuHUMaTeneil, UMNopTepoB) NpeacTaBneHve
OOKYMEHTOB (BbIMONHEHNE AENCTBUN), 0083aHHOCTb NpeacTaBneHns (BbIMOMHEHNST) KOTOPbIX N0 TpeboBaHMO NOTpedbuTenst He
yCTaHOBNeHa 3akoHoM (ab3al B pedakumun, BBegeHHom B gencrtene ¢ 1 aerycta 2011 roga PenepanbHbiM 3aKoHOM OT 18 utons
2011 rona N 242-93, - cM. nNpeabiayLlyo pegakumio);

pacnpocTpaHATb UHGOpMaUMio O npasax noTpebuTtenen U o HeobXoAMMbIX AENCTBMSAX MO 3almTe 3TUX npas, O
pesyrnbratax CpaBHUTENbHbLIX UCCNEOOBaHWUIA KadecTBa TOBapOB (paboT, ycnyr), a Takke MHy0 MHdopmauuto, Kotopasa oyget
cnocobCcTBOBaTL peanusaumm npae U 3aKOHHbIX MHTepecoB notpebutenen. MNybnvkyemble 06LECTBEHHBIMU 0ObEeAMHEHNAMN
notpebutenen (Mx accoumaumsamMm, Colo3ammn) pesynbTaTbl CPaBHUTENbHBIX UCCIEAOBaHNA KavyecTBa TOBapoOB (paboT, ycnyr) He
SABMAKOTCA peKkramon;

BHOCUTb B (befeparnbHble OpraHbl UCMOMHWUTENBHONM BNAacTu, opraHn3auny NpeanioXeHns O NPUHATUM MepP MO MOBbILLEHWHO
KayecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTAHOBIIEHUIO NPON3BOACTBA U peanu3auun ToBapoB (BbINONHEHUS paboT, okasaHus
ycnyr), Mo OT3bIBy C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYWOLLMX MNPEObSBMSEMbIM K HUM W
YCTaHOBMNEHHbIM 3aKoHoAaTeNnbCTBOM Poccuiickon deaepanum 0 TEXHUYECKOM perynmpoBaHmmn obssatenbHbiM TpeboBaHUSIM;

BHOCUTb B OpraHbl MpokypaTypbl M denepanbHble opraHbl WCMOMHUTENbHOW BRacTu martepuarnbl O MPUBIIEYEHUU K
OTBETCTBEHHOCTW FULI, OCYLLECTBMSIOWMX NPOM3BOACTBO M peanu3auuto ToBapoB (BbiMOfHeHWe paboT, okasaHue ycnyr), He
COOTBETCTBYIOLUMX MpEeabsBrsieMbiM K HUM 00sizaTenbHbiM TpeboBaHWAM, a Takke Hapyllalowux npasBa notpedutenen,
YCTaHOBIEHHbIE 3aKOHAMMW U MHBIMW HOPMAaTMBHBLIMM NpPaBoBbLIMK akTamu Poccuiickol ®eaepauny;

obpaliatbcs B oOpraHbl MpoKypaTypbl C npocbbamMu NPUHECTU MNPOTECTbl O MPU3HAHUN HEOENCTBUTENbHbIMU aKTOB
defepanbHbIX OpraHoB MCMNOMHUTENbBHOWM BracTU, akTOB UCMONMHUTENBHBIX OpraHoB cybbekToB Poccuiickon deaepaumm n aktos
OpraHoB MECTHOIO CamMoymnpaBIieHusl, NPOTUBOPEYALLNX 3aKOHAM U UHBIM PEryNUPYOLLUM OTHOLLIEHWUSI B 06NacTy 3allnThl Npas
notpebuTene HopMaTUBHbLIM NPaBoBbIM akTam Poccuiickon ®eaepaumu;

(A63au B pegakumu, BBeaeHHon B gencteue ¢ 19 asrycrta 2024 roga PenepanbHbiM 3akoHoM OT 8 asrycta 2024 rona N
232-03. - CM. NpeablayLLyo PEAAKLINIO)

obpalatbcs B cydbl C 3asiBIEHNsIMM B 3alUTy MpaB NoTpebuTenen M 3aKkoHHbIX MHTEPECOB OTAESNbHbIX NoTpebuTtenen
(rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCY4apCTBEHHOro Haasopa B (POPMUMPOBAHMM OTKPbLITHIX M 0OLLEAOCTYMHBLIX
rocyAapCTBEHHbIX MHOPMAaLMOHHBIX PECYPCOB B 006M1acTh 3alimTbl NpaB noTpeduTenein, kadectsa 1 6e3onacHOCTU TOBapoB
(pabor, ycnyr).

(A63au gononHuTenbHo BkMtodeH ¢ 1 aerycta 2011 roga PepepanbHbiM 3akoHoMm OT 18 umiona 2011 roga N 242-93; B
penakumu, BBeaeHHoOM B gencteue ¢ 25 moHa 2012 roga PenepanbHbiv 3akoHoM OT 25 uioHa 2012 roaa N 93-93. - Cwm.
npeabIayLyo penakLmio)

(Ctatbs B pegakuuun, BBeaeHHon B gencrtene ¢ 9 sHeaps 2005 roga ®egepanbHbiv 3akoHOM oT 21 gekabpsa 2004 roga N
171-93, - cM. NnpeablayLLy0 peaaKkLumio)

KommeHTapuu k ctatbe 45

CTATbA 46. 3ALLUUTA NPAB U 3AKOHHbIX MHTEPECOB HEOMNPEAENIEHHOIO KPYIFA NOTPEBUTEJNEN

OpraH rocygapcTBeHHOro Hag3opa, opraHbl MECTHOIO caMoynpaBrieHusi, obLecTBeHHble 06beanHeHusa noTpebutenen (ux
accoumaumm, cot3bl) BrpaBe NpPeabsiBNsATb UCKM B Cydbl O MNpeKpalleHMM NpPOTUBONPaBHbIX AEWCTBUA W3roTOBUTENS
(ncnonHWTens, npoaasLa, YMNOMHOMOYEHHOW OpraHu3auMv WM YNOMHOMOYEHHOTO MHAMBWMAYanNbHOrO npeanpuHUMaTens,
MMMopTepa) B OTHOLLEHMM HEOMpeaeneHHoro kpyra notpebutenen (4actb B pegakumm, BBEOEHHOW B genctesme ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM oT 18 uionga 2011 roaa N 242-93, - cM. NpeablayLLy peaakumio).

Mpu ynoBneTBOpeHMM TaKOro mcka cyh 0b0s3biBaeT NMpaBOHapyLUMTENs OOBECTW B YCTAHOBMEHHbIA CyQOM CpOK Yepes
cpeacTBa MaccoBOW MHpOpMaLMK UK MHBbIM CNOCOOOM A0 CBeAeHUs NoTpeduTenen peweHne cyaa.

BcTynvBluee B 3aKOHHYH CUIy pelleHuMe cyda O NpusHaHuu OeWCTBUIA WU3roTOBUTENS (MCMONMHWUTENs, npodasua,
YNONMHOMOYEHHOW OpraHn3aumMmn Unn yrosIHOMOYEHHOTO UHAMBMAYaNbHOrO NpeanpuHuMaTtens, umnopTepa) npoTUBOMNpPaBHbIMM
B OTHOLLEHMW HeonpeaeneHHoro kpyra notpebutenei obssatensHo Ans cyaa, paccMaTpyBaloLLEro UCK NOTpPeduTens o 3awuTte
€ro npaB, BO3HWKLUMX BCINEACTBUE HACTYNIEHUs! rpaXaaHCKO-NPaBoBbIX NOCNEACTBUI AEUCTBUN U3rOTOBUTENS (MCMOMHUTENS,

[loKyMeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro ¢oHaa u3 Gonee 100 000 000 HOpMaTUBHO-NPABOBLIX U HOPMATUBHO-TEXHUYECKUX [LOKYMEHTOB


http://docs.cntd.ru/document/902290189#7D80K5
http://docs.cntd.ru/document/902290189#7D80K5
http://docs.cntd.ru/document/1306888720#7DA0K6
http://docs.cntd.ru/document/1306888720#7DA0K6
http://docs.cntd.ru/document/578362634#8PQ0M3
http://docs.cntd.ru/document/902290189#7D80K5
http://docs.cntd.ru/document/902353938#65A0IQ
http://docs.cntd.ru/document/902354364#8PQ0M3
http://docs.cntd.ru/document/420229633#8Q00M1
http://docs.cntd.ru/document/902290189#7DI0K9
http://docs.cntd.ru/document/902293334#8PS0M4
http://docs.cntd.ru/

O 3awwmTe npas notpebuTeneii (B peaakunn deaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c nameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 47
ceHTA6ps 2026 roaa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

npogasua, YNonHOMOYEHHON opraHM3aumum Unm ynorHOMOYEHHOIO HAMBMAYaNbHOrO NpeanpyuHMMaTens, UMnopTepa), B 4actu
BOMPOCOB, MMENW M MEeCTO Takue [EWCTBUS W COBEPLUEHbl M OHW W3rOTOBUTENEM (MCMOMHUTENEM, NpPOAABLIOM,
YNONMHOMOYEHHOIN OpraHu3aumeit Um ynorHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHMMaTerieM, MMNOPTEPOM).

OpHOBpPEMEHHO C yOOBMETBOPEHWEM MCKA, NpPeabsiBNEHHOr0 OOWecTBEHHbIM 00beanHeHnem noTpebutenen (ux
accouuaumen, col3oM), opraHamm MECTHOrO CaMOyMpaBrieHUsl B MHTEpecax HeOonpenernieHHoro Kpyra notpebutenew, cya
NPUHMMAET peLLUeHNne O BO3MELLEHUN OOLLEeCTBEHHOMY OObeguHEHWMO noTpedbuTenen (Ux accoumaumm, COK3y), opraHam
MECTHOMO CamOynpaBneHns BCEX NMOHECEHHbIX NO Aeny cyAebHbIX U3nepXKeK, a Takke MHbIX BO3HMKLIKMX A0 06palleHns B cya v
CBsI3aHHbIX C PacCMOTpeHVMeM fena HeobxoAuMMbIX PacxodoB, B TOM YWUCME pPacxodoB Ha MpOBeAeHWEe He3aBUCUMOWN
3KCMEepTM3bl B CrlyYae BLbISIBIIEHNS B pe3ynbraTe MPOBEAEHMS TaKOW 3KCMNepTU3bl HapylleHus obsizaTenbHbix TpeboBaHWi K
ToBapam (pabotam, ycriyram).

(Ctatbs B pegakuuun, BBeaeHHon B genctene ¢ 9 sHeaps 2005 roga PenepanbHbiv 3akoHOM oT 21 aekabps 2004 roga N
171-03. - CM. npegplayLLyo pegakumio)

KommeHTapum k ctatbe 46

Mpe3sngeHT
Poccuinckon ®epgepaumu
B.EnbuuH
Mockea, [lom CoBeTtoB Poccum
7 dpeBpansa 1992 roga
N 2300-1

TekcT noctaHoBneHus BepxosHoro Coeeta Poccuiickon ®Pepgepaunm ot 17 despans 1992 roga N 2300/1-1 "O BBegeHum B
denictene 3akoHa Poccuiickon Pepepaumm "O 3awmTe npaB noTpeduTenen” cM. No ccbike.

Pepakuuns OOKyMeHTa C y4eTOM
N3MEHEHWN 1 AOMONHEHN NOArOTOBMNEHA

AO "Kopgekc"
TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"
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